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Now Available
Intake Frequently Asked Questions (FAQ)
Standardized processes and forms for Initial Waiver Eligibility Verifications and Diagnosis Update Re-
quests, and corresponding FAQs are available for Support Coordinators and Intake Team members.
The newly developed forms and FAQs are located within the “Eligibility Requests & Updates” section
of the Intake & Eligibility Webpage. At this time, Support Coordinators are encouraged to utilize these
resources to navigate through process improvements.

Coming Soon: Recorded trainings on the Intake & Eligibility Webpage.

Questions: Contact our Intake Leadership Team via email at DMH.DD.Intake@dmh.mo.gov.
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