
HCBS Provider Survey on Health IT System Use

April 16, 2025

The Division of Developmental Disabilities (Division) invites home- and community-based services 
(HCBS) providers to complete a survey on your use of electronic health record (EHR) systems, case 
management systems, or similar service tracking information technology (IT) system.

Your feedback will help inform the Division’s planning for a second round of the HIE Onboarding Pro-
gram for HCBS providers launching this summer. This initiative aims to expand the network of HCBS 
providers that can securely collect, share, and access data through the Missouri Health Information 
Exchange (HIE), enhancing care coordination for individuals they serve.

Survey Link: https://redcap.link/HCBS_ITSystems
Estimated Time: 15-20 minutes
Audience: Someone at a provider organization familiar with your organization’s IT systems, current 
capabilities, and future plans.
Due Date: April 30, 2025

If you have any questions, feel free to reach out to pdsa.help@dmh.mo.gov.
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