
 

 
 

 

Missouri Quality Outcomes Talking Points Series  
 

The Missouri Quality Outcomes Talking Points Series has been uploaded to the 
Division’s YouTube channel. This video series explains what the Outcomes are, what 
they mean to people with intellectual/developmental disabilities (I/DD), and how the 
Division uses them to improve the quality of services. 
 
The videos can be accessed one of two ways:  

 
 Go to the Division’s Missouri Quality Outcomes webpage and click on the 

Missouri Quality Outcomes Talking Points Series dropdown menu.  
 Go to YouTube and search Missouri Quality Outcomes Talking Points Series.  

 
For questions about the Missouri Quality Outcomes Talking Points Series, contact 
caitlin.bartley@dmh.mo.gov.  
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