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Objectives

Residential Oversight RN Vacancy

Residential RN Hire and Residential RN 
Oversight Orientation

Overview

REDCap notification demonstration

Enhancements to RN Oversight Orientation



Updates

Red-Cap Provider Notice Portal

Residential RN Vacancy

Residential RN Hire 

Residential RN Oversight Orientation

Streamlined access to Residential RN 
Oversight Orientation

Inclusion of On-line Knowledge Check



RN Oversight Vacancy Notification 

Provider Portal (Red-Cap)
https://dmh.mo.gov/dev-disabilities/service-providers

https://dmh.mo.gov/dev-disabilities/service-providers


RN Oversight Vacancy Notification 

Provider Portal (Red-Cap)

Residential Oversight RN Vacancy

Electronic fillable form

Ability to upload/enter interim plan for RN 
Oversight coverage (if applicable)

Identify coverage needs for completion of any 
scheduled Health Risk Screenings 

https://dmh.mo.gov/media/pdf/purchase-service-
contract-services-sample

https://dmh.mo.gov/media/pdf/purchase-service-contract-services-sample


RN Oversight Vacancy Notification 

Completion of RED-Cap RN Vacancy 
Notification

Automated notification to regional office 
Quality Program Lead

Assign Regional Office Quality Program RN to 
complete a review of the information 
submitted through the RED-Cap system

Communicate any identified health and safety 
concerns or lack of interim plan to Division’s 
designated Regional Office Director



RN Oversight Vacancy Notification 

Identification of HRS coverage needs

Automated notification to Division Health 
and Wellness Coordinator

Division designee will complete the Health 
Risk Screening and applicable Health Risk 
support plans during vacancy.



RN Oversight New Hire Notification

Provider Portal (Red-Cap)

Residential Oversight RN New Hire

Can be used for augmented staff 

Closes the loop on reported vacancy

Electronic fillable form

Automated email to new hire communicating

Orientation requirements



RN Oversight New Hire Notification

Provider Portal (Red-Cap)

Quality Program Lead

Automated notification to regional office 
Quality Program Lead

Regional office Quality Program RN contact 
assignment



Residential Oversight RN Orientation

Located in HRS-IntellectAbilites System
The designated provider gate keeper will create an 
account with IntellectAbilities, Inc. for the new 
Residential Oversight RN to obtain access to 
IntellectAbilities MO Health Risk Screening (HRS) 
system.

The Residential Oversight RN will receive an 
email notification from IntellectAbilities, Inc. 
outlining the process to set up their user account 
and how to access the system.
Upon gaining access to the HRS system, the 
Residential Oversight RN will be assigned 
trainings aligned to their role as a Residential 
Oversight RN.



Residential RN Oversight Orientation 

Course Training in HRS IntellectAbilities
System



Residential RN Oversight Orientation 
Enhancements

Residential RN Orientation Enhancements

Course Training in HRS IntellectAbilities System



Residential RN Oversight Orientation 
Enhancements

Residential RN Orientation Enhancements

Monthly RN Oversight Training Video

Monthly RN Oversight Program Manual Access and 
Attestation

On-Line Knowledge Check

20 questions

Multiple Choice

Will need to answer all 20 questions correctly

Rationale

On-line Certificate



Thank-You!
MODDClinopteam@dmh.mo.gov

DMH DD Webinar page: https://dmh.mo.gov/dev-disabilities/webinar


