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1 "Holly Reiff" (2144811264) 
00:00:02.369 --> 00:00:17.249 
So, today, we're going to talk about dedicated applications. I am your 
host. My name is Holly rife. I'm with the provider relations to you that 
team. And what we're going to do today is just a brief overview of what a 
dedicated application is. 
 
2 "Holly Reiff" (2144811264) 
00:00:20.184 --> 00:00:32.964 
How to authorize the assistive technology service for dedicated 
applications and meet are 1 of our dedicated application contracted 
providers. So that is on our agenda for today. 
 
3 "Holly Reiff" (2144811264) 
00:00:33.240 --> 00:00:44.790 
So, what are dedicated applications applications are an app so think 
about them the way you, you know, you go to your own Google Play store or 
your Apple. 
 
4 "Holly Reiff" (2144811264) 
00:00:44.790 --> 00:00:51.240 
App Store, and you find apps to put on your device that can help you with 
daily daily tasks that. 
 
5 "Holly Reiff" (2144811264) 
00:00:51.240 --> 00:00:54.720 
And are available to all users um. 
 
6 "Holly Reiff" (2144811264) 
00:00:54.720 --> 00:01:08.875 
The really cool thing about a lot of those applications is that they can 
smart individuals both in their home, and in their community. So we're 
keeping that consistent support across all of their environments, which 
really help learn and teach some of those skills. 
 
7 "Holly Reiff" (2144811264) 
00:01:10.110 --> 00:01:18.750 
So, the, the other great things about applications is that they're very 
specific. Not not 2 applications ever do the same thing. 
 
8 "Holly Reiff" (2144811264) 
00:01:18.750 --> 00:01:22.770 
Which is 1 of the reasons why in assistive technology we don't use. 
 
9 "Holly Reiff" (2144811264) 
00:01:22.770 --> 00:01:31.920 
Because it's really hard to compare 2 different applications that do 
similar things, but not quite the same. Um. 
 
10 "Holly Reiff" (2144811264) 
00:01:31.920 --> 00:01:36.120 



Dedicated applications are available under our specific technology 
waiver. 
 
11 "Holly Reiff" (2144811264) 
00:01:36.120 --> 00:01:41.340 
A definition which is available at all 4 of our CBS flavors. 
 
12 "Holly Reiff" (2144811264) 
00:01:41.340 --> 00:01:44.520 
There is a specific code for it. 
 
13 "Holly Reiff" (2144811264) 
00:01:44.520 --> 00:01:51.690 
As we've said before, there should be no naked. 
 
14 "Holly Reiff" (2144811264) 
00:01:51.690 --> 00:01:55.620 
All assistive, technology codes require a modifier. 
 
15 "Holly Reiff" (2144811264) 
00:01:55.620 --> 00:01:59.700 
And the modifier for dedicated applications is, you see. 
 
16 "Holly Reiff" (2144811264) 
00:01:59.700 --> 00:02:04.440 
Part of the assistive technology services as there's typically a monthly 
fee. 
 
17 "Holly Reiff" (2144811264) 
00:02:04.440 --> 00:02:09.180 
With, um, dedicated apps, everyone's got that 99 cent app. 
 
18 "Holly Reiff" (2144811264) 
00:02:09.180 --> 00:02:15.420 
That they get charged for every month, are that they've purchased 
outright, but there is usually a monthly fee for. 
 
19 "Holly Reiff" (2144811264) 
00:02:15.420 --> 00:02:27.150 
As I said before, there is no bids. It'd be really hard. I was trying to 
come up, find a number for this lunch and learn today and the closest. 
 
20 "Holly Reiff" (2144811264) 
00:02:27.150 --> 00:02:37.860 
Number I found was that there 6,900 applications released each day for 
each platform. So that 6,100 for Google 6,500 for Apple. 
 
21 "Holly Reiff" (2144811264) 
00:02:37.860 --> 00:02:44.220 
There is no way that any 1 person can keep up with all of those and be 
able to compare them. 
 
22 "Holly Reiff" (2144811264) 
00:02:44.220 --> 00:02:48.690 



The way that we would with a bathroom modification, for example. 
 
23 "Holly Reiff" (2144811264) 
00:02:48.690 --> 00:02:58.740 
So, what, if you find a dedicated application, and we don't have a 
contractor for it? Well, we have support through Missouri assistive 
technology and you can find them. 
 
24 "Holly Reiff" (2144811264) 
00:02:58.765 --> 00:03:05.155 
Mo, sorry 80 dot Mo dot. Gov and you can try out different applications. 
 
25 "Holly Reiff" (2144811264) 
00:03:05.185 --> 00:03:07.945 
If you're working with a contracted provider, 
 
26 "Holly Reiff" (2144811264) 
00:03:07.975 --> 00:03:20.365 
you can also utilize their device loan program and get an iPad preloaded 
with some applications that you think might be helpful to increase your 
independence or skills. 
 
27 "Holly Reiff" (2144811264) 
00:03:20.460 --> 00:03:27.630 
That you need in your daily life, and then you can try them out and then 
you can purchase them through Missouri assistive technology. 
 
28 "Holly Reiff" (2144811264) 
00:03:27.630 --> 00:03:30.630 
And the device too, if you need it. 
 
29 "Holly Reiff" (2144811264) 
00:03:32.070 --> 00:03:37.110 
So, now I'm going to move on and I'm going to let Jill from that habit 
take over. 
 
30 "Holly Reiff" (2144811264) 
00:03:37.110 --> 00:03:42.600 
And show you more about her dedicated application map habits. 
 
31 "Holly Reiff" (2144811264) 
00:03:42.600 --> 00:03:46.950 
So, Joe, um, I Hi, everybody. 
 
32 "Holly Reiff" (2144811264) 
00:03:46.950 --> 00:03:55.440 
Can you let me make you a presenter so that you can share your screen if 
you need to? Oh, there you go. 
 
33 "Jill Reffett" (3152558592) 
00:03:55.440 --> 00:04:00.990 
Perfect. Perfect, thank you. Very much. Hi, everybody. How are you guys 
doing. 
 



34 "Holly Reiff" (2144811264) 
00:04:02.820 --> 00:04:06.600 
Let's see here getting really good. It's valentine's day. 
 
35 "Jill Reffett" (3152558592) 
00:04:06.600 --> 00:04:21.505 
I got this big giant balloon. That's awesome. Um, so my daughter's 
birthday is on the 12th of February every year. So valentine's day is 
very much a part of our world. So, just so for those of you, I haven't 
met. 
 
36 "Jill Reffett" (3152558592) 
00:04:21.505 --> 00:04:36.505 
My name is Jeff, and I worked with map habit. I also want to introduce 
Jane Alexander and Jackie pal who are on as well. And you guys may be 
familiar with them. Um, so they joined our team a few months ago and has 
been helping us out to support. support 
 
37 "Jill Reffett" (3152558592) 
00:04:36.600 --> 00:04:49.825 
Specifically, Missouri, and then to grow our reimbursement impact. So, 
map habit is a system as an application that supports really independence 
and supports a variety of skills development areas. 
 
38 "Jill Reffett" (3152558592) 
00:04:50.035 --> 00:05:00.445 
So I wanted to share a little background. So that you understand how I 
got here to help put that into place of how we see math, have it working 
for the population. 
 
39 "Jill Reffett" (3152558592) 
00:05:00.715 --> 00:05:06.505 
So I joined map habit about 2 years ago but i1st. first 
 
40 "Jill Reffett" (3152558592) 
00:05:06.600 --> 00:05:20.729 
Started with math habit as a parent of 2 individuals with, um, my oldest 
daughter here is on the right with Down syndrome and autism and my 
youngest daughter here on the left, um, has downs syndrome ADHD and 
reactive attachment disorder. 
 
41 "Jill Reffett" (3152558592) 
00:05:21.234 --> 00:05:35.634 
So the 2 of them, you may recall during 2020, we were schooling from home 
and not doing it. Well, we were failing, it's going from home and we 
joined a study with a group called Blue mind who focuses on all designers 
and individuals with Down syndrome. 
 
42 "Jill Reffett" (3152558592) 
00:05:35.634 --> 00:05:49.404 
And they were doing this study with this place called map habit, and I 
will be fully transparent. We went into that study thinking, why not fail 
it? 1 more thing we are failing at scrolling at home. scrolling at home 
 



43 "Jill Reffett" (3152558592) 
00:05:50.729 --> 00:06:00.984 
What what the heck and so we really came in into it from that 
perspective, and got in got involved with using the app and the team was 
so supportive. 
 
44 "Jill Reffett" (3152558592) 
00:06:00.984 --> 00:06:12.054 
And that's the thing I got to brag about our team wants to make sure that 
the users are successful. So when you engage this, our team doesn't just 
go, you bought an app on the app store. See you later. 
 
45 "Jill Reffett" (3152558592) 
00:06:12.624 --> 00:06:20.724 
We really honestly want to engage with you more than you probably want to 
engage with us. Um, our favorite thing to do is support individuals and 
their families on. 
 
46 "Jill Reffett" (3152558592) 
00:06:20.729 --> 00:06:29.999 
You know, which maps the best for them and and how to use that and that's 
what the team did with us. My oldest had hit puberty. 
 
47 "Jill Reffett" (3152558592) 
00:06:30.534 --> 00:06:44.214 
There was a pandemic, she developed scoliosis, there's a lot going on and 
she had massively regressed in the area of toilet and I'm going to 
totally over share any of you who know me know that that's my natural 
strength of mine is to over share. 
 
48 "Jill Reffett" (3152558592) 
00:06:45.324 --> 00:06:59.364 
It works. Well, for work for the 1st time ever, um, but going to over 
share that toileting had really hit the fan and a hard, hard, hard way. 
She'd always only been time trained. But when when puberty hit, we just 
saw that that. 
 
49 "Jill Reffett" (3152558592) 
00:06:59.999 --> 00:07:14.249 
Back regressed dramatically, so we started using the map habit system, 
utilizing all the premises of visual supports that we already knew were 
best practice. Right? So, I'm sure everybody on this call is like, right 
I'm supposed to be using visual supports. 
 
50 "Jill Reffett" (3152558592) 
00:07:14.249 --> 00:07:28.554 
That's the key, right supposed to be using visual supports because visual 
supports are hard to work into your everyday life. And so the whole 
intent of map habit is to make that not so hard. And so we started using 
the math habit system. 
 
51 "Jill Reffett" (3152558592) 
00:07:28.584 --> 00:07:37.224 



We built out a map for toileting being on time, keeping toying going and 
then also a map or if she had an accident totally clean up. 
 
52 "Jill Reffett" (3152558592) 
00:07:37.884 --> 00:07:47.154 
So, about 33 and a half weeks, every time there was time for toileting to 
use her map. We used it with her. We supported her to do that. Every time 
she had an accident, we use the map to clean it up. 
 
53 "Jill Reffett" (3152558592) 
00:07:47.154 --> 00:07:57.564 
Supported her through that clean up about week 4, a 2 o'clock in the 
morning she came in and she brought me a bag of soiled garments. She had 
had an accident and cleaned it up herself. herself 
 
54 "Jill Reffett" (3152558592) 
00:07:57.869 --> 00:08:02.819 
And she was proud of you guys and, um. 
 
55 "Jill Reffett" (3152558592) 
00:08:02.819 --> 00:08:09.239 
It gets me every time I tell the story because she was so proud and it 
was a moment that I realized. 
 
56 "Jill Reffett" (3152558592) 
00:08:09.239 --> 00:08:21.509 
We hadn't been giving her those opportunities, um, to be independent, and 
that she needed that opportunity, but we had to give her the tools to do 
it. And so. 
 
57 "Jill Reffett" (3152558592) 
00:08:21.509 --> 00:08:25.319 
Sorry, I always have to get it together for a 2nd, um. 
 
58 "Jill Reffett" (3152558592) 
00:08:26.939 --> 00:08:31.949 
She was so proud and she does that next morning we woke up. 
 
59 "Jill Reffett" (3152558592) 
00:08:31.949 --> 00:08:41.549 
And we double down so now now they're now 13 and 11, I can remember how 
everybody is 13 and 11. 0, and. 
 
60 "Jill Reffett" (3152558592) 
00:08:41.549 --> 00:08:49.319 
They get up every morning and make their own breakfast. So, dual 
diagnosis of autism child with Down syndrome and impulse control of ADHD. 
 
61 "Jill Reffett" (3152558592) 
00:08:49.319 --> 00:08:53.069 
They make their own breakfast you guys they're doing their own laundry. 
 
62 "Jill Reffett" (3152558592) 
00:08:53.069 --> 00:09:06.114 



Um, it is, that is terrible. By the way, I just want you to know I have 
some sweaters that no longer fit me, but they're doing their own laundry. 
It's my fault. If a piece of my laundry gets into their stuff, because 
they dry everything everything is washed and dry for them. 
 
63 "Jill Reffett" (3152558592) 
00:09:06.534 --> 00:09:08.514 
Um, it's just been. 
 
64 "Jill Reffett" (3152558592) 
00:09:08.814 --> 00:09:22.854 
Literally life changing for us so through that process of the study and I 
was like, how do we make sure that every family who needs this has an 
opportunity to access this application and that's when I spoke with Matt, 
our CEO and founder and came to work for math habit, 
 
65 "Jill Reffett" (3152558592) 
00:09:23.064 --> 00:09:32.814 
and that's where we jumped on, but we found Holly, we became, uh, started 
looking at, like, how do we get on waiver programs? How do we make sure 
that families who can't pay for this out of pocket, have that 
opportunity? 
 
66 "Jill Reffett" (3152558592) 
00:09:33.144 --> 00:09:38.784 
And so I just want to tell you guys, the state of Missouri has been 
wonderful to work with and we are so appreciated. 
 
67 "Jill Reffett" (3152558592) 
00:09:38.789 --> 00:09:47.789 
I'm going to totally digress. That is awesome. My GM for anybody who 
knows me, I'm going to share with you. I'm going to need to attempt to 
share with you. 
 
68 "Jill Reffett" (3152558592) 
00:09:47.789 --> 00:09:54.929 
My iPad screen, if I can't, I will show you a video of the actual app 
itself. 
 
69 "Jill Reffett" (3152558592) 
00:09:57.419 --> 00:10:01.499 
Bear with me, 3rd, maybe. 
 
70 "Jill Reffett" (3152558592) 
00:10:03.839 --> 00:10:07.559 
Uh, it's not 1 thing done there. 
 
71 "Jill Reffett" (3152558592) 
00:10:08.909 --> 00:10:17.759 
Sometimes some applications don't play that. Well, with us to do that 
piece. I apologize. Okay. I will show you a video instead. 
 
72 "Jill Reffett" (3152558592) 
00:10:19.499 --> 00:10:24.959 



And we'll just walk through what the app looks like. 
 
73 "Jill Reffett" (3152558592) 
00:10:27.719 --> 00:10:41.154 
So, essentially, just any tablet or any phone system what the application 
can go on and we have a templates, a store templates. We always said we 
had about 750 templates. I think we're now up to a little over 3500 
templates. So, what's a template? 
 
74 "Jill Reffett" (3152558592) 
00:10:41.154 --> 00:10:55.434 
A template is a map and strict created and built out and so we have 
things, you know, shaving brushing your teeth. I mean, we have a 1Million 
different ways for folks to brush their teeth of support, graduated 
exposures for those who are trying to. 
 
75 "Jill Reffett" (3152558592) 
00:10:55.434 --> 00:10:57.144 
for those who are trying to 
 
76 "Jill Reffett" (3152558592) 
00:10:57.719 --> 00:11:08.309 
Dental care, and graduating, walking them through that, you know, how to 
use the break room at work, how to do different job skills. And so a 
1Million ways you can use the application. 
 
77 "Jill Reffett" (3152558592) 
00:11:08.604 --> 00:11:18.354 
So, we have those premade templates that you can absolutely use as they 
are. We also work with you as part of our funding is to support you in 
customizing those maps. 
 
78 "Jill Reffett" (3152558592) 
00:11:18.594 --> 00:11:33.384 
So, we know with our population that when we use pictures of our 
individuals, we use videos of our individuals, they are going to be more 
likely to utilize that map. And so we want to work with you to do any 
customizations that need to happen as well. 
 
79 "Jill Reffett" (3152558592) 
00:11:33.654 --> 00:11:38.304 
That sounds super complicated and I am way over complicating it because 
I'm telling you, it's. 
 
80 "Jill Reffett" (3152558592) 
00:11:38.309 --> 00:11:51.389 
So, user friendly, I don't know if Jane and Jackie can jump in. Um, but I 
always love James always like, if I can use it, anybody could use it. And 
so she will always share that part. So it always makes me giggle when she 
says it. So, let me share this little piece real quick. 
 
81 "Jill Reffett" (3152558592) 
00:11:54.059 --> 00:12:05.339 



This is not as good as seeing the app in real life, but I'll give you an 
overview. So this is a map that we created for helping somebody through 
the school day routine. So knowing what that school is going to look like 
doing that Pre exposure. 
 
82 "Jill Reffett" (3152558592) 
00:12:05.339 --> 00:12:15.209 
For map here, just talking with helping someone helping a caregiver, 
particularly in this situation for our older adults, with how to do, 
like, hand or hand for mapping. 
 
83 "Jill Reffett" (3152558592) 
00:12:16.229 --> 00:12:19.379 
It's gonna show where you can build in video and audio. 
 
84 "Jill Reffett" (3152558592) 
00:12:22.949 --> 00:12:26.819 
Maybe gather all dirty laundry in to basket. 
 
85 "Jill Reffett" (3152558592) 
00:12:28.409 --> 00:12:38.729 
So every single map can incorporate. So, a map, when I talk about a map, 
a map is a visual schedule or a task analysis that may have 3 to 30 
steps. 
 
86 "Jill Reffett" (3152558592) 
00:12:38.729 --> 00:12:53.514 
And so on each individual step in a map, you can build an audio and you 
can build in video. So a lot of times we have things where you can show a 
video. So, we have an application that you can use a video to show how to 
work through a task. But that's kind of the only way you can break it 
out. 
 
87 "Jill Reffett" (3152558592) 
00:12:53.694 --> 00:13:08.484 
And for a lot of our individuals, watching an entire video of a skill, 
isn't enough of a breakout. So this allows you to customize that to the 
individual and how much they have to break that out. So, for instance, 
for raley, her toilet and clean up map is about 27. 
 
88 "Jill Reffett" (3152558592) 
00:13:08.484 --> 00:13:08.724 
seven 
 
89 "Jill Reffett" (3152558592) 
00:13:08.729 --> 00:13:11.249 
And steps long, and I think we have. 
 
90 "Jill Reffett" (3152558592) 
00:13:11.249 --> 00:13:25.494 
I think we have 7 videos and those 27 steps. So, like, you know, things 
like tying the bag, you know, the bag of slow garments to tie. So, she 
needs that reminder of how do I tie. So, we can have written out 
directions. 



 
91 "Jill Reffett" (3152558592) 
00:13:25.494 --> 00:13:38.964 
Rarely does read. But if her focus is on reading, her focus is not going 
to be on the task. So, because we want her focused on the task and not on 
reading, we can build in that video and audio to follow those steps in 
that direction. 
 
92 "Jill Reffett" (3152558592) 
00:13:38.964 --> 00:13:41.244 
But if you have a more. more 
 
93 "Jill Reffett" (3152558592) 
00:13:41.249 --> 00:13:51.504 
Capable reader who just needs those written out directions right on. So 
you can use a picture and just have those written out direction. So it's 
really completely customizable to the individual. 
 
94 "Jill Reffett" (3152558592) 
00:13:52.734 --> 00:14:05.604 
There's a chat feature within it where everybody in the circle of support 
can be invited and they can chat amongst themselves. And so, things like 
suzy's having a bad day. I found that using the transition map was was 
successful. 
 
95 "Jill Reffett" (3152558592) 
00:14:05.604 --> 00:14:11.244 
Today can be things that you can share between parents and DSPs parents, 
whoever that might be. 
 
96 "Jill Reffett" (3152558592) 
00:14:11.249 --> 00:14:25.529 
In that circle support, who needs that HIPPA compliant chat situation we 
all know that people are using our phones to text back and forth and we 
shouldn't be. And so this gives you that opportunity to keep that within 
that system in a safe place. 
 
97 "Jill Reffett" (3152558592) 
00:14:26.094 --> 00:14:40.554 
Um, the other part for us is consistency, so no matter who it is that's 
working with our girls they're using the same language. So, when you 
think about go right now, after after we get off here, not yet and tell 
somebody how to write the letter W. 
 
98 "Jill Reffett" (3152558592) 
00:14:41.244 --> 00:14:50.394 
And then go to somebody else and ask them to tell you how to write the 
letter. W, and I guarantee you, you all will do just enough the same. 
That you could write a letter. 
 
99 "Jill Reffett" (3152558592) 
00:14:50.394 --> 00:15:00.534 



W, but if you're an individual with, and every single person told you how 
to write the letter W, different that inconsistency can be very 
challenging. 
 
100 "Jill Reffett" (3152558592) 
00:15:00.804 --> 00:15:10.914 
So how do we help to keep consistency across every single person who 
interacts with our individuals every day? Because we know that 
consistency is important. The other. 
 
101 "Jill Reffett" (3152558592) 
00:15:10.919 --> 00:15:24.564 
The place I find is that, um, my mom doesn't always love to do things the 
same way that I would like the girls to do them. So when the app is 
telling both her and my girls how to do the activity, it's not Jill 
telling her. 
 
102 "Jill Reffett" (3152558592) 
00:15:24.714 --> 00:15:29.064 
It's the app telling her and you take away that, um. 
 
103 "Jill Reffett" (3152558592) 
00:15:29.399 --> 00:15:42.209 
Some of you may be familiar with this, this generational changes, but 
also from my husband to myself to the parent at school, to the teacher at 
school across everybody, we're doing the same steps in the same 
processes. 
 
104 "Jill Reffett" (3152558592) 
00:15:42.209 --> 00:15:51.059 
Jackie, and and Jane, are you on there? What am I missed? Scheduling and 
notifications I know that piece. So you can schedule each of these maps 
the day. 
 
105 "Jill Reffett" (3152558592) 
00:15:51.059 --> 00:15:56.699 
So, you can schedule it out as much as you need to, or you can set 
notifications. This is my favorite favorite favorite part. 
 
106 "Jill Reffett" (3152558592) 
00:15:57.264 --> 00:16:05.514 
When you schedule a map, the individual themselves gets an automatic 
notification that they have a skill coming up and they have a map coming 
up, or, you see on this map. 
 
107 "Jill Reffett" (3152558592) 
00:16:05.514 --> 00:16:12.864 
That's in on the screen, those notifications that means they have things 
that they've missed through the day and they need to go back and catch up 
with some things that they missed. 
 
108 "Jill Reffett" (3152558592) 
00:16:13.674 --> 00:16:26.544 



But the thing I love as a part of the circle of support is, I can set 
those notifications that if my girls don't do something, I can get a 
notification not that they need to do something. 
 
109 "Jill Reffett" (3152558592) 
00:16:26.544 --> 00:16:35.994 
I mean, you can set the if they need to do something, but we're working 
on independents. I want them to do it themselves. So if they don't brush 
their teeth, I get a notification if they do brush their teeth. 
 
110 "Jill Reffett" (3152558592) 
00:16:36.329 --> 00:16:42.689 
I get nothing because they did the skill that they're working on that is 
removing me from that process. 
 
111 "Jill Reffett" (3152558592) 
00:16:42.689 --> 00:16:51.209 
I'm going to 1Million miles an hour. You guys because I'm always worried 
I'm going to run on time and then I'm short. Jane and Jackie. Are you 
there? 
 
112 "Jackie P" (3419687936) 
00:16:56.609 --> 00:17:01.649 
I'm here Joe is Jackie. I, I think you did a great job covering. 
 
113 "Jackie P" (3419687936) 
00:17:01.649 --> 00:17:04.979 
The most basic things of the app. 
 
114 "Jill Reffett" (3152558592) 
00:17:05.999 --> 00:17:12.239 
Thank you I was trying to think if I missed anything, let me look over 
here at this presentation. Anybody have questions. 
 
115 "Jill Reffett" (3152558592) 
00:17:17.699 --> 00:17:31.769 
Pop this up guys a see so this is a little bit of another view of the of 
the app itself and these are the activities of daily living and 
transition and areas that we work on with individuals and that. We see 
individuals using the application with. 
 
116 "Jill Reffett" (3152558592) 
00:17:31.769 --> 00:17:42.629 
And we crossover from ID and Neuro diversity to alzheimer's and dementia 
and are the kind of the broad swath of individuals that we work with. 
 
117 "Jill Reffett" (3152558592) 
00:17:43.134 --> 00:17:51.354 
Ah, Here's a better view. So, the other piece that I did miss is each of 
these maps can also be exported out to a PDF that can be printed. 
 
118 "Jill Reffett" (3152558592) 
00:17:51.504 --> 00:18:01.734 



So, if you have individuals in your circle, who are just not going to do 
an application, or they don't love technology, and you can, you can print 
it out in a PDF format that they can follow those steps as well. 
 
119 "Jackie P" (3419687936) 
00:18:03.269 --> 00:18:10.529 
The other thing that I would add, Jill, and everybody is that all 
application. 
 
120 "Jackie P" (3419687936) 
00:18:10.529 --> 00:18:13.739 
You could have as many people on the team. 
 
121 "Jackie P" (3419687936) 
00:18:13.739 --> 00:18:17.129 
As you want, it's it's 1 fee. 
 
122 "Jackie P" (3419687936) 
00:18:17.129 --> 00:18:23.489 
So you can have, you know, 2 or 3 people on it up to. 
 
123 "Jackie P" (3419687936) 
00:18:23.489 --> 00:18:30.449 
Seriously, as many as you want, like, the school can be on it, you know, 
parents can be on it. 
 
124 "Jackie P" (3419687936) 
00:18:30.449 --> 00:18:41.849 
Family members funds at schools, so it's wide open to allowing a lot of 
people to participate in this and communicate with each other. 
 
125 "Jill Reffett" (3152558592) 
00:18:42.474 --> 00:18:55.974 
Yes, that was a great point. Jackie, I did miss that piece of talking 
about that circle of support. So, um, the subscription itself is for the 
individual and then they can invite anybody they want to and that circle 
of support. So if that's mom, that's dad. 
 
126 "Jill Reffett" (3152558592) 
00:18:56.004 --> 00:19:06.834 
That's the, that's the DSP, that's the therapist whoever it might be job 
coach in that circle that they need to invite to be a part of that circle 
and support them in that process. 
 
127 "Jill Reffett" (3152558592) 
00:19:09.089 --> 00:19:17.099 
Polly, you've seen this presentation a 1Million times what I miss, so. 
 
128 "Holly Reiff" (2144811264) 
00:19:17.099 --> 00:19:21.449 
Is we do have a question and, um. 
 
129 "Holly Reiff" (2144811264) 
00:19:21.449 --> 00:19:33.594 



So, Amy, we currently, this is available through the waivers in Missouri. 
However, Jill also lives in Kansas. 
 
130 "Holly Reiff" (2144811264) 
00:19:33.594 --> 00:19:37.614 
So, Jill, how can a Kansas parent or participant? 
 
131 "Holly Reiff" (2144811264) 
00:19:37.859 --> 00:19:42.209 
Possibly get, um, get access to map habits. 
 
132 "Jill Reffett" (3152558592) 
00:19:42.209 --> 00:19:49.224 
Yes, so so we're in the process of becoming a part of the 2 that support 
Kansas. 
 
133 "Jill Reffett" (3152558592) 
00:19:49.224 --> 00:19:59.784 
So the Etna and the sunflower slash my brain's going to 17 of the 2 
groups that support the Kansas individuals who are on a waiver. 
 
134 "Jill Reffett" (3152558592) 
00:19:59.994 --> 00:20:10.974 
If you're not on a waiver either way reach out to me, and will drop my 
contact information in because we, we do have processes here in Kansas 
that we can get you connected with. 
 
135 "Jill Reffett" (3152558592) 
00:20:14.759 --> 00:20:21.299 
If that was all clear as mud, and I let me see if I can if I stop the 
share, I think I can see the chat again. There we go. 
 
136 "Holly Reiff" (2144811264) 
00:20:21.534 --> 00:20:33.774 
So, Jill, I also saw something on your presentation that I had not seen 
before I saw and Spanish on 1 of your slides. So what other languages can 
Mac have a support with? 
 
137 "Holly Reiff" (2144811264) 
00:20:33.804 --> 00:20:40.404 
Especially if we have a multilingual multigenerational family. So say, 
gram only speaks. 
 
138 "Jill Reffett" (3152558592) 
00:20:40.674 --> 00:20:55.404 
Right, yeah so thank you for catching that as well. Yes. So we currently 
have employees who can cover over 15 languages, and then a process with 
which we can connect those who maybe don't fall within those 15 
languages. 
 
139 "Jill Reffett" (3152558592) 
00:20:55.434 --> 00:21:10.344 



Happy to connect you guys with what that list is and we also do have 
support now for ASL specifically so that we can embed ASL translation 
within videos and audio that are not within the audio. But then the. 
 
140 "Jill Reffett" (3152558592) 
00:21:10.649 --> 00:21:22.884 
That's on the, um, within the application itself and so we're ever 
expanding on those areas. If you have a language, we don't cover. We're 
happy to make that connection. That's again the place where we do some 
customization. 
 
141 "Jill Reffett" (3152558592) 
00:21:22.884 --> 00:21:30.414 
So it's 1 of those things, where, you know, if somebody wants a totally 
map that exists and we're going to help you through that process, they 
need it to be in a specific language. 
 
142 "Jill Reffett" (3152558592) 
00:21:30.444 --> 00:21:40.614 
We will help them completely with that with customizing and we have some 
dual language families that sometimes they want that map in both that 
they want it to be in both languages. 
 
143 "Jill Reffett" (3152558592) 
00:21:40.649 --> 00:21:52.644 
And we also have had a situation where they want the individual to have 
it in English and the support to have it in their language. And so, the 
preferred language. And so we have part of it in the 2 different places. 
 
144 "Jill Reffett" (3152558592) 
00:21:52.644 --> 00:22:02.964 
So, we really work, you know, our biggest thing is we want to customize 
this to what is needed by the family and by the individual. So, what does 
that look like and for your family? 
 
145 "Jill Reffett" (3152558592) 
00:22:02.964 --> 00:22:10.494 
Because we know there is no such thing as 1 size fits all and that's been 
truly for us and our personal situation the biggest benefit. 
 
146 "Jill Reffett" (3152558592) 
00:22:10.649 --> 00:22:18.479 
Had lots and lots of applications over the years. There were 1 size fits 
all and they just didn't. And so we didn't use them. 
 
147 "Jill Reffett" (3152558592) 
00:22:18.479 --> 00:22:28.289 
They weren't effective and so being able to customize to what I really 
truly need for each of my girls who have very different means was really 
a game changer for us. 
 
148 "Holly Reiff" (2144811264) 
00:22:29.429 --> 00:22:40.914 



Can you speak just give us a 2 minute rundown of what the cognitive kit 
is because I know that's something that can also be purchased through the 
waiver. Yes. And so, we've actually changed the name of that. 
 
149 "Jill Reffett" (3152558592) 
00:22:40.914 --> 00:22:54.204 
It's now called an engaged kit and it's the same concept. So, the 
cognitive kit is really about cognitive engagement. So it's about but we, 
it's really expanded to more than that. Because we have a fine motor 
focus and a gross motor. 
 
150 "Jill Reffett" (3152558592) 
00:22:54.324 --> 00:22:58.014 
You guys are gonna find that every time you think, you know what I'm 
talking about I'm going to change it on, you. 
 
151 "Jill Reffett" (3152558592) 
00:22:59.429 --> 00:23:12.354 
But with growth, so we take the feedback from our families. We take the 
feedback from our users and our individuals, and we go in and we add on 
and build more. So that engaged kit now you can do everything from, you 
know, it might be puzzles. 
 
152 "Jill Reffett" (3152558592) 
00:23:12.354 --> 00:23:24.564 
It might be a puzzle that the map helps you walk through it might be just 
cognitive engagement games, some fine motor activities. We've built out 
things, because, I don't know a lot of our individuals are no longer 
getting some therapies. 
 
153 "Jill Reffett" (3152558592) 
00:23:24.564 --> 00:23:29.244 
So, we have things built in for them to be able to do some of those 
therapies that they knew. 
 
154 "Jill Reffett" (3152558592) 
00:23:29.429 --> 00:23:35.934 
Successful, but we also really want to partner with those professionals 
in your life who are helping you through those. 
 
155 "Jill Reffett" (3152558592) 
00:23:35.934 --> 00:23:46.164 
So, our intent is not to replace professional interventions like an, and 
but we do have exercises that we are no, we're good standard. Good 
process of gross motor. 
 
156 "Jill Reffett" (3152558592) 
00:23:46.524 --> 00:23:59.334 
So things like core skills crossing the midline, you name it keeping 
those places engaged. Then all of us need to do. We have things that are 
built in very much the individual can do with a family. 
 
157 "Jill Reffett" (3152558592) 
00:23:59.429 --> 00:24:05.249 



And so some nice exercises at home, some yoga and things like that as 
well. 
 
158 "Jill Reffett" (3152558592) 
00:24:05.544 --> 00:24:20.214 
And then, that kid that comes along with, it are the tools that go along 
with those maps. So things like, if we have a fine mover motor activity, 
where you're going to pinch putty, we have therapy that's included in 
that kit. They're used for the therapy things like the little pompoms. 
 
159 "Jill Reffett" (3152558592) 
00:24:20.334 --> 00:24:29.874 
I remember the little pompoms from occupational therapy so those kinds of 
things. So those kids include a pretty large variety of items that we use 
for that engagement. 
 
160 "Kat Craig" (517184512) 
00:24:31.529 --> 00:24:38.759 
A few questions just offline job. Few more. I thought I cut them off. 
 
161 "Holly Reiff" (2144811264) 
00:24:38.759 --> 00:24:42.479 
Do you see I've dropped in the chat for. 
 
162 "Holly Reiff" (2144811264) 
00:24:42.479 --> 00:24:49.559 
The rates that we currently have format have it, and to the resource 
guide that's available online where you can find those. 
 
163 "Holly Reiff" (2144811264) 
00:24:49.559 --> 00:24:56.789 
Um, and, yes, this could be on a tablet. Um, so. 
 
164 "Holly Reiff" (2144811264) 
00:24:56.789 --> 00:25:02.909 
You, when you reach out to them and have it, they can help you with a 
couple of things. They can walk you through. 
 
165 "Holly Reiff" (2144811264) 
00:25:02.909 --> 00:25:06.929 
Um, and figure out. 
 
166 "Holly Reiff" (2144811264) 
00:25:06.954 --> 00:25:17.514 
Maybe you just need the app. Maybe you already have a device that you 
utilize that you are very familiar with and you just want to install the 
app onto that device, which they can support that. 
 
167 "Holly Reiff" (2144811264) 
00:25:17.574 --> 00:25:28.074 
They can provide the device and the app, or they can provide the device 
app and the cognitive kit, which we just spoke about or they could just 
they can do a lot of combination. So, it's really best. 
 



168 "Holly Reiff" (2144811264) 
00:25:28.074 --> 00:25:36.924 
If you have someone who you think would benefit from that habit to reach 
out to the map habit team, and set up a time with them to have a 1 on 1 
with that individual. 
 
169 "Holly Reiff" (2144811264) 
00:25:36.929 --> 00:25:51.774 
In their family, so they can really figure out exactly what best 
situation what best solutions there are for that. So, but is there a 
specific Joe platform? 
 
170 "Holly Reiff" (2144811264) 
00:25:51.894 --> 00:26:06.864 
Does it run better on Apple versus Samsung versus fire someone someone 
asked about? Well, what if my tablets only a fire tablet right? So so we 
are on lots of different platforms the tablet that we provide with our 
funding. 
 
171 "Jill Reffett" (3152558592) 
00:26:06.929 --> 00:26:19.194 
Is an Apple iPad and so I use mostly in our world, so I'm not going to 
lie. That's where most of my experience is of. I know our occupational 
therapist who builds a lot of the maps. 
 
172 "Jill Reffett" (3152558592) 
00:26:19.404 --> 00:26:31.434 
She has an Android phone and so it is on the Android and I think this 
isn't Android just the operating system. So you're going to test my 
technical knowledge over here but it is available on the Chromebook. We 
see that. 
 
173 "Jill Reffett" (3152558592) 
00:26:31.434 --> 00:26:36.924 
Mostly with schools who like to have Chromebook application, it is on 
fire. It's sometimes. 
 
174 "Jill Reffett" (3152558592) 
00:26:36.929 --> 00:26:44.454 
Depends on the age of the fire device and so that would be something. So 
we have a mix of how people use it. 
 
175 "Jill Reffett" (3152558592) 
00:26:44.484 --> 00:26:56.334 
We, we recommend a tablet if you're able to do the waiver support, 
because then it comes with a data package on the back end. So, you can 
access it anywhere and it also is, um. 
 
176 "Jill Reffett" (3152558592) 
00:26:57.384 --> 00:27:11.814 
It's a little bigger for you to see, but I'll tell you, I have a lot of 
users who really love to use it on their phone. 1 of my favorite stories 
is I have a young man. He's in his twenties, he does laundry on Sundays, 



and he uses this his phone to walk him through his math to do his 
laundry. 
 
177 "Jill Reffett" (3152558592) 
00:27:11.814 --> 00:27:26.514 
And he loves to tell me about how the hot girl who also does her laundry 
on Sundays doesn't know that. He's using a map to help him do it. She 
thinks that he's watching the Graham and so he always cracks me up 
because I didn't even know what the gram was when he 1st told me that 
story. 
 
178 "Jill Reffett" (3152558592) 
00:27:27.174 --> 00:27:37.374 
But I think that reality that, for a lot of our individuals, they don't 
want to appear different and so sometimes the tablet can make them appear 
different. Everybody's using a phone. No. 1 knows what you're doing on 
your phone. 
 
179 "Jill Reffett" (3152558592) 
00:27:38.214 --> 00:27:44.334 
But so it does work both places and then I also have another question 
here from Stacey about schools. 
 
180 "Jill Reffett" (3152558592) 
00:27:45.144 --> 00:28:00.114 
So, with the schools, it kind of depends. I'll be honest. It depends on 
your school. So we have some schools who absolutely will help support the 
payment of the math habit system. And if they, if they see that, this is 
going to be valuable for the individual. 
 
181 "Jill Reffett" (3152558592) 
00:28:00.654 --> 00:28:14.664 
I haven't had anybody who was on both systems. I haven't had anybody yet 
in that situation. Now I've had individuals who are on a waiver who've 
invited people from the school to be a part of their circle support, but 
I haven't had anybody who. 
 
182 "Jill Reffett" (3152558592) 
00:28:14.669 --> 00:28:25.589 
Talk to both about splitting funding and any sort of way. So I don't know 
how that would work. Um, but I do find that if you're if you're working 
with a school, your kid is in a school. 
 
183 "Jill Reffett" (3152558592) 
00:28:25.589 --> 00:28:37.794 
And you want us to talk to them we are happy to do that. So sometimes we 
just ask you to connect us with maybe who your child's case manager is. 
Or, if they know the Fed director, those are the a good way for us to 
connect. 
 
184 "Jill Reffett" (3152558592) 
00:28:38.034 --> 00:28:48.054 



A lot of times they'll refer us over to their district. What am I looking 
for? I. T. support. And so it just depends on the size of the district 
and how they're set up. 
 
185 "Holly Reiff" (2144811264) 
00:28:49.799 --> 00:28:54.329 
Wonderful well, Jill, thank you so much for being on our lunch and learn 
today. 
 
186 "Holly Reiff" (2144811264) 
00:28:54.329 --> 00:29:00.989 
Just a few quick updates so, March 14th will be our next lunch and learn. 
 
187 "Holly Reiff" (2144811264) 
00:29:00.989 --> 00:29:15.354 
And Shelley, brian's going to talk about some of the changes that have 
happened with the home application waiver since January. So make sure you 
if you haven't caught those changes yet, or want to learn more about 
them, make sure you catch us next month. 
 
188 "Holly Reiff" (2144811264) 
00:29:15.444 --> 00:29:19.674 
Um, our next technology explorer's meeting is going to be tomorrow, so. 
 
189 "Holly Reiff" (2144811264) 
00:29:20.009 --> 00:29:24.359 
Um, anyone who signed up for that, um. 
 
190 "Holly Reiff" (2144811264) 
00:29:24.359 --> 00:29:36.989 
Please, let me know, Jane, I'm going to just throw out real quick that 
the FCC has a grant program that individuals can afford. Internet service 
can apply for to get. 
 
191 "Holly Reiff" (2144811264) 
00:29:36.989 --> 00:29:45.569 
Reduce cost services, or even fully paid services and information about 
that is on our website and, um. 
 
192 "Holly Reiff" (2144811264) 
00:29:45.569 --> 00:29:56.459 
I will try to find that real quick and drop it in the chat before we end, 
but a couple of other great resources are the Missouri no wrong door and 
Mo. D. and here. 
 
193 "Holly Reiff" (2144811264) 
00:29:56.459 --> 00:30:01.679 
So, thank you everyone for for coming today and have a wonderful day. 
 
194 "Jill Reffett" (3152558592) 
00:30:01.679 --> 00:30:07.812 
Happy valentine's day happy valentine's day. I love that. You love 
valentine's day. That's so cute. 


