WEBVTT

1 "Heike Johns" (3023089152)

00:00:00.000 -=> 00:00:12.269

Happening as I'm sure most of you are aware of now that the governor's
given his state of the state and all things are starting to lighten up.

2 "Heike Johns" (3023089152)

00:00:12.269 --> 00:00:18.029

So, with that quick reminder, when you're submitting questions or
anything.

3 "Heike Johns" (3023089152)

00:00:18.029 --> 00:00:30.414

Please send all panelists reminder, all panelists that don't send those
to the host. They won't get to the whole team and the right individuals
don't have the opportunity to answer your questions.

4 "Heike Johns" (3023089152)
00:00:30.894 --> 00:00:36.414
So, with that, we are going to start off today with Andy Brenner.

5 "Angela Brenner" (3391932928)

00:00:38.400 --> 00:00:44.820

Good morning everyone hopefully my sound in my video are working on this
call.

6 "Angela Brenner" (3391932928)
00:00:45.930 --> 00:00:49.830
It is, it is a, um.

7 "Angela Brenner" (3391932928)

00:00:50.875 --> 00:01:03.985

I don't know, what do you want to say? It's a gamble. Every time I join a
call if it's going to work or not. So anyway, I hope everyone's doing
well on this Friday not too much sun or no sun at all here. So,
hopefully, somebody's got some sun somewhere budget updates.

8 "Angela Brenner" (3391932928)

00:01:03.985 --> 00:01:07.075

I have a couple of things that we want to go through today before I pass
it along.

9 "Angela Brenner" (3391932928)

00:01:07.350 --> 00:01:15.090

But for our budget updates, as I mentioned, the governor did his state of
the state this week and so we now see the governor's recommendations.

10 "Angela Brenner" (3391932928)

00:01:15.090 --> 00:01:22.560

Which were not a lot of surprises to us. Most of what we had in our
actually everything we had in our department request.

11 "Angela Brenner" (3391932928)



00:01:22.560 --> 00:01:26.310
I went through with the governor's recommendations, so.

12 "Angela Brenner" (3391932928)
00:01:26.310 -=-> 00:01:29.310
I will add a highlight kind of run through those for you.

13 "Angela Brenner" (3391932928)

00:01:26.340 --> 00:01:39.780

I will add a highlight kind of run through those for you. Our utilization
request of 117Million was included in his recommendation and that would
cover 1140 slots for in home services.

14 "Angela Brenner" (3391932928)

00:01:29.310 --> 00:01:39.780

Our utilization request of 117Million was included in his recommendation,
and that would cover 1140 slots for in home services.

15 "Angela Brenner" (3391932928)

00:01:39.780 --> 00:01:47.520

And 445 for residential, and it also includes care plan increases for
individuals served in fiscal year, 22. so.

16 "Angela Brenner" (3391932928)
00:01:47.520 --> 00:01:53.280
That is great rate. Standardization. We increase rates. Um.

17 "Angela Brenner" (3391932928)
00:01:53.280 --> 00:01:57.120
And fiscal year, 22, and again, in fiscal year, 23.

18 "Angela Brenner" (3391932928)

00:01:57.120 --> 00:02:07.830

And that was with the new rate methodology, and trying to get a rate
standardized. If you remember that was using enhanced htbs, enhanced
funds. And so we did requested pick up for that.

19 "Angela Brenner" (3391932928)
00:02:07.830 ——> 00:02:12.660
And that was included in his recommendation of 264Million dollars total.

20 "Angela Brenner" (3391932928)

00:02:12.660 --> 00:02:21.300

90Million then all of our value based payments that we just recently were
approved in our waiver by CMS.

21 "Angela Brenner" (3391932928)
00:02:21.300 -=> 00:02:26.430
Those were included as well and in the rec and that also includes.

22 "Angela Brenner" (3391932928)
00:02:26.430 --=> 00:02:30.390
The IC investments that we want to.



23 "Angela Brenner" (3391932928)

00:02:30.390 --> 00:02:36.720

Move forward with to be able to really continue the progression of our
value based care.

24 "Angela Brenner" (3391932928)

00:02:36.720 --> 00:02:45.240

For htbs services and then htbs enhancements are that was also a GR, pick
up that includes.

25 "Angela Brenner" (3391932928)
00:02:38.970 --> 00:02:45.240
And then htbs enhancements are that was also a pick up that includes.

26 "Angela Brenner" (3391932928)
00:02:45.240 --> 00:02:49.080
The environmental accessibility adaptation change that we made.

27 "Angela Brenner" (3391932928)
00:02:49.080 --> 00:02:52.410
Remember we moved from the 7,500 annual.

28 "Angela Brenner" (3391932928)

00:02:52.410 --> 00:03:06.030

Limitation now it will be 20,000. yeah 20,000 dollars over a 2 year,
period or 10,000 a year. That was included as a pickup as well as the
quality. The provider quality contract.

29 "Angela Brenner" (3391932928)

00:03:06.030 --> 00:03:14.130

They you all have been hearing about so the other things DD moving
expenses. This is really to help us.

30 "Angela Brenner" (3391932928)

00:03:14.130 --> 00:03:21.750

Relocate some office space to expand our patient capacity. Sometimes you
hear discussions about the re, conceptualization of beds.

31 "Angela Brenner" (3391932928)

00:03:21.750 --> 00:03:28.350

We conceptualization of our have centers and being able to help some,
some provider capacity. This is really just to kind of help us.

32 "Angela Brenner" (3391932928)

00:03:28.350 --> 00:03:35.520

Get some moves happening. 1lst, so we can clear up some space, but that
was 89,000 small, small amount, but an important amount amount.

33 "Angela Brenner" (3391932928)
00:03:35.520 --> 00:03:38.730
Um, the 1 thing that was new.

34 "Angela Brenner" (3391932928)
00:03:38.730 --> 00:03:43.110



Is the DD health home and that's 4.4Million dollars so.

35 "Angela Brenner" (3391932928)

00:03:43.110 --> 00:03:50.460

There was a, that was included in the governor's recommendation and you
all many people have been a part of.

36 "Angela Brenner" (3391932928)

00:03:50.460 --> 00:03:54.600

That conversation of getting the DD health home, put into place so we are
going to continue.

37 "Angela Brenner" (3391932928)

00:03:54.600 --> 00:04:00.210

Down that path, and we're excited about that that program to our division
and to the people that we serve.

38 "Angela Brenner" (3391932928)

00:04:00.210 --> 00:04:09.900

There was a 35,000 dollar Gov Reg for increase cost of healthcare just in
our state operated facilities and that's usually to help with like the.

39 "Angela Brenner" (3391932928)
00:04:09.900 --> 00:04:12.930
The food and.

40 "Angela Brenner" (3391932928)
00:04:09.990 --> 00:04:15.810
The the food and and fuel things like that. The big thing for.

41 "Angela Brenner" (3391932928)

00:04:12.930 --> 00:04:20.910

Fuel things like that. The big thing for for all of the state agencies is
the 8.7% salary increase.

42 "Angela Brenner" (3391932928)
00:04:15.810 --> 00:04:20.910
For all of the state agencies is the 8.7% salary increase.

43 "Angela Brenner" (3391932928)
00:04:20.910 --> 00:04:24.690
This will be a significant impact for our state operated facilities.

44 "Angela Brenner" (3391932928)

00:04:24.690 --> 00:04:35.039

So, we do, we do appreciate that as well for those staff that are that
are working the direct care. But overall that was a 14.2Million dollars
to our budget.

45 "Angela Brenner" (3391932928)
00:04:35.039 --> 00:04:39.269

So, like I said, it's, it's, it's happening, it's.

46 "Angela Brenner" (3391932928)



00:04:39.269 ——=> 00:04:44.249
It's it's busy now, so we start our hearings next week. We have
supplemental.

47 "Angela Brenner" (3391932928)
00:04:44.249 --> 00:04:47.459
Early supplemental hearing Monday and then.

48 "Angela Brenner" (3391932928)
00:04:47.459 --> 00:04:53.789
Our house budget hearing is scheduled right now for the 30th. So.

49 "Angela Brenner" (3391932928)

00:04:53.789 --> 00:05:02.879

Lots what's happening here the other thing that I wanted to make sure
everyone knew about was the covid, 19, Medicaid, continuous coverage.

50 "Angela Brenner" (3391932928)
00:05:02.879 --> 00:05:06.449
Everyone is really anxious and wants to be prepared.

51 "Angela Brenner" (3391932928)

00:05:06.449 --> 00:05:14.099

So, there is still a lot of unknowns, but what has come out and we did
send this out as an email blast that, um.

52 "Angela Brenner" (3391932928)

00:05:14.099 --> 00:05:21.509

The covid, 19, Medicaid, continuous coverage guarantee is no longer
linked to the public health emergency.

53 "Angela Brenner" (3391932928)
00:05:21.509 --> 00:05:24.929
It ends on March 31st 2023.

54 "Angela Brenner" (3391932928)

00:05:24.929 --> 00:05:31.109

Even though the public health emergency is continuing, so there is a
Medicaid news.

55 "Angela Brenner" (3391932928)

00:05:31.109 --> 00:05:37.469

newsletter that our medicaid eligibility specialist here at they they
send out

56 "Angela Brenner" (3391932928)
00:05:37.469 --> 00:05:40.919
And so there was an email blast sharing that link.

57 "Angela Brenner" (3391932928)

00:05:40.919 --> 00:05:46.799

And then it within that, that email blast, there's also a section Thank
you so much.



58 "Angela Brenner" (3391932928)

00:05:46.799 --> 00:05:58.859

or cats or whoever's doing that for me annual reviews this is a process
that she's showing here and this is what's going to be updated as they
continue to learn more about how is going to roll out

59 "Angela Brenner" (3391932928)
00:05:58.859 --> 00:06:03.989
The annual reviews, what we do know is that on April 1st.

60 "Angela Brenner" (3391932928)

00:06:03.989 --> 00:06:11.969

Family support division can begin requesting clients to provide
information needed to complete their annual reviews and closing Medicaid.

61 "Angela Brenner" (3391932928)

00:06:11.969 --> 00:06:16.889

They will include due process, so Jjust want to make sure everyone knows
that.

62 "Angela Brenner" (3391932928)

00:06:16.889 --> 00:06:23.669

The only real preparation that we can do the providers can do at this
time is really go in to see more.

63 "Angela Brenner" (3391932928)

00:06:23.669 --> 00:06:29.909

and make sure all of the medicaid demographics are up to date including
the client in the individual's address

64 "Angela Brenner" (3391932928)

00:06:29.909 --> 00:06:36.749

If that is not update updated, then the appropriate address is not going
to be sent to.

65 "Angela Brenner" (3391932928)
00:06:36.749 --> 00:06:42.359
Family support divisions, so if you can make sure those are good.

66 "Angela Brenner" (3391932928)

00:06:42.359 --> 00:06:49.379

That would be great. We also don't know how family support division is
really going to go about catching up on all the overdue reviews.

67 "Angela Brenner" (3391932928)
00:06:49.379 --> 00:06:54.689
We know that they have 12 months to complete it from March 31st 2023.

68 "Angela Brenner" (3391932928)
00:06:49.409 --> 00:06:54.689
We know that they have 12 months to complete it from March 31lst 2023.

69 "Angela Brenner" (3391932928)
00:06:54.689 —--> 00:06:59.249



To initiate all the annual, and then they have 14 months to complete
them.

70 "Angela Brenner" (3391932928)
00:06:59.249 --> 00:07:03.359
We know that they want to try to do as many reviews as possible.

71 "Angela Brenner" (3391932928)

00:07:03.359 --> 00:07:09.509

Based off of the information that they already have access to, without
trying to contact the client.

72 "Angela Brenner" (3391932928)
00:07:09.509 --> 00:07:13.919
but if they do it need information and they'll contact the client

73 "Angela Brenner" (3391932928)
00:07:13.919 --> 00:07:18.059
And they'll send a review form with the due date in the month.

74 "Angela Brenner" (3391932928)
00:07:18.059 --> 00:07:22.889
That they initiate the review also for providers.

75 "Angela Brenner" (3391932928)
00:07:22.889 --> 00:07:26.189
On in the FTP and your FTP site.

76 "Angela Brenner" (3391932928)
00:07:26.189 --> 00:07:29.969
You do get a report.

77 "Angela Brenner" (3391932928)

00:07:29.969 --> 00:07:35.549

That, and it's a monthly report that talks about kind of the annual
review.

78 "Angela Brenner" (3391932928)

00:07:35.549 --> 00:07:41.189

Who's coming up for that annual review that's still going to be that's
still put out there for you to be looking at.

79 "Angela Brenner" (3391932928)

00:07:41.189 --> 00:07:47.039

We don't know if if we're going to have to change that report if fsd
changes anything.

80 "Angela Brenner" (3391932928)

00:07:47.039 --> 00:07:53.729

But we will if we need to, but right now that report shows, the reviews
that are coming due in the next 2 months.

81 "Angela Brenner" (3391932928)
00:07:53.729 -=> 00:07:59.669



And that's based on when the review was last shown as completed in the
eligibility system.

82 "Angela Brenner" (3391932928)
00:07:59.669 --> 00:08:05.909
So, the February 2023 report is going to show reviews doing the system.

83 "Angela Brenner" (3391932928)
00:08:05.909 --> 00:08:09.059
For March and April 2023.

84 "Angela Brenner" (3391932928)

00:08:09.059 --> 00:08:14.099

So, February 2023 is going to show the reports that are due in March and
April.

85 "Angela Brenner" (3391932928)

00:08:14.099 --> 00:08:19.469

And it'll continue to roll like that. So, even though we reviews weren't
required in those months.

86 "Angela Brenner" (3391932928)
00:08:19.469 --> 00:08:22.739
It's going to oftentimes show that reviews are completed.

87 "Angela Brenner" (3391932928)
00:08:22.739 --> 00:08:27.329
As they were new approvals, or if there was other activity on the case.

88 "Angela Brenner" (3391932928)

00:08:26.729 --> 00:08:33.899

There is on the annual review link. It also talks about. You don't have
to wait.

89 "Angela Brenner" (3391932928)

00:08:27.329 —-—> 00:08:33.899

There is on the annual review link. It also talks about. You don't have
to wait.

90 "Angela Brenner" (3391932928)
00:08:33.899 --> 00:08:38.399
To do the review forms, but what they're asking right now is.

91 "Angela Brenner" (3391932928)
00:08:38.399 --> 00:08:42.059
You do not report review forms should.

92 "Angela Brenner" (3391932928)
00:08:42.059 --> 00:08:47.729
Not be sent on cases that are due prior to April 2023.

93 "Angela Brenner" (3391932928)
00:08:47.729 --> 00:08:53.729
We're not sure how fsd is going to do that at this point. So.



94 "Angela Brenner" (3391932928)
00:08:53.729 --> 00:08:58.109
They may end up doing the oldest ones. lst.

95 "Angela Brenner" (3391932928)

00:08:57.989 --> 00:09:04.109

On the reviews and so we'll, we'll figure that out we'll let, you know,
as soon as we we know.

96 "Angela Brenner" (3391932928)

00:08:58.109 --> 00:09:04.139

On the reviews and so we'll, we'll figure that out we'll let, you know,
as soon as we, we we know.

97 "Angela Brenner" (3391932928)
00:09:04.109 --> 00:09:08.219
Our Medicaid eligibility specialist here will continue to update.

98 "Angela Brenner" (3391932928)
00:09:04.139 --> 00:09:08.249
Our Medicaid eligibility specialist here will continue to update.

99 "Angela Brenner" (3391932928)
00:09:08.219 --> 00:09:12.389

The annual review link that hiker showed, and they will continue to send

out newsletters.

100 "Angela Brenner" (3391932928)
00:09:08.249 --> 00:09:12.389

The annual review link that hiker showed, and they will continue to send

out newsletters.

101 "Angela Brenner" (3391932928)
00:09:12.389 --> 00:09:16.679
As quick as we know things, so just keep watching those, those links.

102 "Angela Brenner" (3391932928)

00:09:16.679 --> 00:09:29.759

And then the final thing that I have is just a reminder if you did not
see it yesterday, that the connection demonstration walked through
webinar that was scheduled for next week on the 23rd.

103 "Angela Brenner" (3391932928)
00:09:29.759 --> 00:09:33.119
Monday, that is being rescheduled.

104 "Angela Brenner" (3391932928)
00:09:33.119 --> 00:09:37.739
Just to allow for some enhancements to the demonstration.

105 "Angela Brenner" (3391932928)
00:09:37.739 --> 00:09:46.859



It's going to include the ISP planning and service authorizations and all
the modules that interact with them and we will send out an updated
announcement with the new webinar date.

106 "Angela Brenner" (3391932928)
00:09:46.859 —-> 00:09:51.269
As soon as we have that available, so, um.

107 "Angela Brenner" (3391932928)
00:09:51.269 --> 00:09:54.479
I am going to look through and see if I have any questions.

108 "Angela Brenner" (3391932928)
00:09:57.779 --> 00:10:01.949
Does the pull the parent address and see more just the client.

109 "Angela Brenner" (3391932928)

00:10:01.949 --> 00:10:09.629

I, I can check on that, but I think Eric, I think it's just it's the
main. It depends on.

110 "Angela Brenner" (3391932928)

00:10:09.629 --> 00:10:15.629

It'll be the main address that shows up on the eligibility so I'm not
sure.

111 "Angela Brenner" (3391932928)

00:10:15.629 --> 00:10:20.819

With that question, like, if where the parent's addresses versus the
individual's address.

112 "Angela Brenner" (3391932928)
00:10:20.819 —--> 00:10:24.299
But it will be the main main.

113 "Angela Brenner" (3391932928)

00:10:24.299 --> 00:10:31.319

Main address, but I'll see if I can find out more and give you and maybe
put out specifics on which 1 it would be.

114 "Angela Brenner" (3391932928)
00:10:33.119 —--> 00:10:37.199
Um, let's see.

115 "Angela Brenner" (3391932928)
00:10:42.029 --> 00:10:45.479
The rates study, there's questions about rates here.

116 "Angela Brenner" (3391932928)
00:10:45.479 --> 00:10:51.179
The rate steady refresh is something that we've been working on with.

117 "Angela Brenner" (3391932928)
00:10:51.179 —-> 00:10:54.719



And we have some draft that you will probably start seeing here.

118 "Angela Brenner" (3391932928)
00:10:54.719 --> 00:11:00.449
You're pretty soon.

119 "Angela Brenner" (3391932928)

00:11:00.449 --> 00:11:04.049

Yeah, you'll probably start seeing some of that here. Pretty soon. Again
it is still in draft form.

120 "Angela Brenner" (3391932928)

00:11:04.049 --> 00:11:09.419

But you'll start seeing kind of where we're at with the rates and that
would be for our waiver services.

121 "Angela Brenner" (3391932928)
00:11:09.419 --> 00:11:14.849
And for rates, again, the governor did not include rate increases.

122 "Angela Brenner" (3391932928)
00:11:14.849 --> 00:11:19.679
For providers, or in the recommendation.

123 "Angela Brenner" (3391932928)

00:11:19.679 --> 00:11:23.939

But at least the information that we'll have, we'll give give you things
to work with. So.

124 "Angela Brenner" (3391932928)
00:11:23.939 --> 00:11:28.529
Okay with that I am going to pass it along.

125 "Emily Luebbering" (3282074624)

00:11:28.529 --> 00:11:41.129

To Emily, Sandy. Good morning. Everyone. So I'm going to share some
information about waivers this morning and.

126 "Emily Luebbering" (3282074624)

00:11:41.214 --> 00:11:52.674

And value based payments, so start with the partnership and waiver
renewals, which will be their due effect, effective 71 of 2023.

127 "Emily Luebbering" (3282074624)

00:11:52.674 --> 00:12:04.044

currently they are with health net for review those applications and
public comments should be coming out for those applications fairly soon.
for those applications fairly soon

128 "Emily Luebbering"™ (3282074624)

00:12:06.684 --> 00:12:17.124

A couple things, or I'll go through a list of items that you'll see in
the changes in those applications we're going to make remote, supports
its own standalone service.



129 "Emily Luebbering" (3282074624)

00:12:17.124 --> 00:12:24.774

So it will be removed from the service assistive technology service and
made its own remote support service.

130 "Emily Luebbering" (3282074624)

00:12:25.524 --> 00:12:40.224

we're also adding virtual delivery of services for our five employment
services support an employment benefits planning career planning job
development revoke services and then also already we've in the past
allowed

131 "Emily Luebbering" (3282074624)

00:12:40.494 --> 00:12:47.004

the applied behavior analysis physical therapy occupational therapy
speech therapy to be

132 "Emily Luebbering" (3282074624)

00:12:48.119 --> 00:12:58.229

Provided through a virtual support virtual delivery that will continue
and will add assurances in the waiver for, for virtual delivery.

133 "Emily Luebbering" (3282074624)

00:12:58.229 --> 00:13:08.159

We'll have some updates to the or the environmentally accessibility, uh,
designations, vehicle, modifications, provider requirements.

134 "Emily Luebbering" (3282074624)

00:13:08.159 --> 00:13:19.979

Clarified or provider requirements that they must have an applicable
business bias, license and technical training and meet the applicable
vehicle safety codes.

135 "Emily Luebbering" (3282074624)

00:13:19.979 --> 00:13:31.079

Clarify the use of service funds provider owns lease vehicle, adaptations
and vehicle maintenance. These are actually not really changes in our
practice. Just updates.

136 "Emily Luebbering" (3282074624)

00:13:31.079 --> 00:13:39.119

Just adding it to the waiver, and also some requirements that are found
in the CMS technical guide.

137 "Emily Luebbering" (3282074624)
00:13:39.119 --> 00:13:43.109
We're going to remove the assistive technology provider type.

138 "Emily Luebbering" (3282074624)

00:13:43.109 --> 00:13:55.229

From your personal assistant definition, increase the maximum units for
behavior and identification assessment and behavior identification
supporting.



139 "Emily Luebbering" (3282074624)

00:13:55.229 --> 00:14:01.229

Identification supporting assessment observational to be fall in line
with state plan.

140 "Emily Luebbering" (3282074624)
00:14:01.229 --> 00:14:04.439
Maximum unit limits.

141 "Emily Luebbering" (3282074624)

00:14:04.439 --> 00:14:16.979

We're going to add the provider to the adaptive behavior treatment by
protocol by technician ABA service and that's also to fall in line with
state plan.

142 "Emily Luebbering" (3282074624)
00:14:16.949 --> 00:14:20.009
Update the committee.

143 "Emily Luebbering" (3282074624)
00:14:16.979 --> 00:14:20.009
Update the committee.

144 "Emily Luebbering" (3282074624)

00:14:20.009 --> 00:14:32.904

What was referred to, as you are committed to your process and the
applications, and this is to me or match the PSR updates clarity that
clarity around the Missouri, adaptive ability scale,

145 "Emily Luebbering" (3282074624)

00:14:32.904 --> 00:14:39.624

or the mass or mass assessment as a standard instrument for determining
functional limitation.

148 "Emily Luebbering" (3282074624)

00:14:40.074 --> 00:14:52.074

And then also the addition of a several more value based payments for a
completion of the electronic Missouri person, senior center thinking
training and electronic advanced.

147 "Emily Luebbering" (3282074624)

00:14:27.804 --> 00:14:39.654

Clarity that clarity around the Missouri adaptive ability scale, or the
mass are mass assessment as the standard instrument for determining
functional limitation.

149 "Emily Luebbering" (3282074624)
00:14:50.009 —-> 00:14:52.349
And electronic advanced.

150 "Emily Luebbering"™ (3282074624)
00:14:52.349 --> 00:14:58.169
Fatal 5+training so those are the changes in proposed.



151 "Emily Luebbering" (3282074624)

00:14:58.139 --> 00:15:07.979

To CMS, and for public comment for the waiver renewals, and then the
amendments, the community support and comp to be in line with.

152 "Emily Luebbering" (3282074624)

00:14:58.169 --> 00:15:07.979

To CMS, and for public comment for the waiver renewals, and then the
amendments, the community support and comp to be in line with.

153 "Emily Luebbering" (3282074624)
00:15:07.979 --> 00:15:12.959
With those renewals for an update on value based payments.

154 "Emily Luebbering" (3282074624)

00:15:12.959 --> 00:15:21.299

We, we had the approval for the 9 incentives to be effective January lst
of 2023.

155 "Emily Luebbering" (3282074624)
00:15:21.299 --> 00:15:25.679
The BBVA team went live with the red cap websites.

156 "Emily Luebbering" (3282074624)

00:15:25.679 --> 00:15:33.239

Which is the website that providers will log into and enter data for
incentives.

157 "Emily Luebbering" (3282074624)

00:15:33.774 --> 00:15:48.324

And that training was on January 4th, and January 10th of this month, we
also had additional training for employment for deployment reporting and
tear supports all of that training is available on our website. our
website

158 "Emily Luebbering" (3282074624)

00:15:48.539 --> 00:16:02.609

Our VP website also, you can find it under previous webinars, and just
look for the date that it was provided on. You'll see January 4th and 10
or just a general provider data data collection.

159 "Emily Luebbering" (3282074624)
00:16:02.609 --> 00:16:07.709
And I want to say the 5th and the 12 core employment.

160 "Emily Luebbering" (3282074624)

00:16:07.709 --> 00:16:14.159

I can't remember exactly what date for the shared supports, which you'll
find those out there on our previous webinars.

161 "Emily Luebbering" (3282074624)
00:16:17.724 --> 00:16:29.004



Um, I mentioned that red hat did go live on January 17. so this past
Tuesday we went live, we started accepting user access, request for red
cap and data entry for the.

162 "Emily Luebbering" (3282074624)

00:16:17.609 --> 00:16:30.239

I mentioned that red cap did go live on January 17th so this past Tuesday
we went live, we started accepting user access, request for red cap and
data entry for the BBP and.

163 "Emily Luebbering" (3282074624)
00:16:30.239 ——> 00:16:33.479
Incentives, I think, well.

164 "Emily Luebbering" (3282074624)
00:16:33.479 --> 00:16:41.639
User access. Yeah. So cat put in the chat window for us the, the login.

165 "Emily Luebbering" (3282074624)

00:16:33.509 --> 00:16:41.639

We have the recap user access you can't put in the chat window for us
the, the login.

166 "Emily Luebbering" (3282074624)
00:16:41.639 --> 00:16:48.329
Page Andy user access page to request access for the, for the site.

167 "Emily Luebbering" (3282074624)
00:16:48.329 --> 00:16:53.459
We had the 1lst day we had about 30.

168 "Emily Luebbering" (3282074624)

00:16:53.459 --> 00:17:02.369

30 request for user access in each day we receive more and we also have
the receiving questions to our VP mailbox.

169 "Emily Luebbering" (3282074624)
00:17:03.689 --> 00:17:08.909
Uh, update on, or just maybe a reminder on.

170 "Emily Luebbering" (3282074624)

00:17:09.474 --> 00:17:20.544

Your electronic visit, verification requirements for personal assistant
service for both agency and self directed PA that did go live November
1st of 2021.

171 "Emily Luebbering" (3282074624)

00:17:20.544 --> 00:17:27.744

in fact, sanctions for providers that are not connecting to the. not
connecting to the

172 "Emily Luebbering™ (3282074624)
00:17:27.959 —-=> 00:17:42.714



To the AVP aggregator providers must monitor their vendor and through
records to be sure that your vendor is sending reference to the
aggregator and those records are being verified or accepted.

173 "Emily Luebbering" (3282074624)
00:17:43.199 --> 00:17:48.659
Um, all pay visits, require record.

174 "Emily Luebbering" (3282074624)
00:17:48.659 --> 00:17:52.044
And we're, uh, we're seeing and these are just approximates,

175 "Emily Luebbering" (3282074624)

00:17:52.044 --> 00:18:03.894

because it does change it changed monthly but we have about 86 out of our
185 providers that are billing currently that have not successfully
transmitted records to the Mohawk net aggregator also.

176 "Emily Luebbering" (3282074624)

00:18:03.894 --> 00:18:18.564

Sometimes referred to as data the vendor for that aggregator with those
records. It is require that an memo or a memo field is completed on the.
field is completed on the

177 "Emily Luebbering" (3282074624)
00:18:18.659 —-> 00:18:22.469
The record and that's any.

178 "Emily Luebbering" (3282074624)

00:18:22.469 --> 00:18:36.264

Detailed description of the individual's activities, and how the
individual was supported during the delivery of the service at the PA
service. It must be included on that record when submitting it in for the
memo field.

179 "Emily Luebbering" (3282074624)
00:18:37.044 --> 00:18:38.394
We want to, um.

180 "Emily Luebbering" (3282074624)

00:18:40.074 --> 00:18:48.384

Encourage everybody RPA providers to watch for announcements for, via
email blast for informational webinars,

181 "Emily Luebbering" (3282074624)

00:18:48.384 --> 00:19:02.034

to demonstrate how to use the aggregator portal to monitor your records
also address issues that work with providers on issues. They may have
with getting their data to see and data.

182 "Emily Luebbering" (3282074624)

00:19:02.399 --> 00:19:14.069

And for incomplete rejected records, so look for those announcements in
the coming months for more informational webinars on a.



183 "Emily Luebbering" (3282074624)

00:19:17.484 --> 00:19:31.344

Um, and lastly, I wanted to talk about site visits, so CMS has started to
conduct site visits for the settings room and.

184 "Emily Luebbering" (3282074624)

00:19:31.649 --> 00:19:42.119

In the calendar year, calendar year, 2022 to 2023. they visit
approximately 15 States.

185 "Emily Luebbering" (3282074624)
00:19:42.119 --> 00:19:47.459
And as of October 31st, they had completed 7.

186 "Emily Luebbering" (3282074624)

00:19:47.429 --> 00:19:57.509

7 site visits, so it looks like I'm probably doing another 7 to 8 site
visits in 2023. CMS selected those settings.

187 "Emily Luebbering" (3282074624)

00:19:47.459 --> 00:19:57.509

7 site visits, so it looks like I'm probably doing another 7 to 8 site
visits in 2023. CMS selected those settings.

188 "Emily Luebbering" (3282074624)
00:19:57.509 --> 00:20:01.379
In the States submitted to CMS for heightened scrutiny.

189 "Emily Luebbering" (3282074624)

00:20:01.379 --> 00:20:15.329

So, states that have submitted sites with heightened through, were
selected, using that method. The team the team does. So the state does
get notification that CMS is going to visit.

190 "Emily Luebbering" (3282074624)
00:20:15.329 ——=> 00:20:20.249
The sites and your, your state, the team also.

191 "Emily Luebbering" (3282074624)

00:20:20.424 --> 00:20:31.974

Received the tour of the settings, so the team will tour the setting
reviews person, centered service plans and documents and other documents
on the site and speaks to the beneficiaries.

192 "Emily Luebbering" (3282074624)
00:20:31.974 --> 00:20:35.694
Are the individuals and the drug support professionals.

193 "Emily Luebbering" (3282074624)

00:20:36.539 --> 00:20:49.349

With with the site tour up to 2 state, Medicaid staff or state waiver,
operating agency, staff, per setting have participated in the sites
visits to observe.



194 "Emily Luebbering" (3282074624)
00:20:49.349 —--> 00:20:53.939
So the state would also have individuals there at the site.

195 "Emily Luebbering" (3282074624)

00:20:53.939 --> 00:21:06.569

At the site tour, there are a few things, or there's several things that
CMS has identified and shared games on their site visits things that they
have a list of positive things. They've seen.

196 "Emily Luebbering" (3282074624)

00:21:06.569 --> 00:21:15.419

And they have a list of trends that they want, they want state to be
aware of. Here's some of the trends that they're seeing when they're
visiting sites.

197 "Emily Luebbering" (3282074624)
00:21:15.419 —--> 00:21:17.634
And so, it kind of just like their homework.

198 "Emily Luebbering" (3282074624)

00:21:17.964 --> 00:21:32.964

What are the things that other states need to really think about being
sure our providers are individuals are we've got where we have all of our
settings rules in place before our,

199 "Emily Luebbering" (3282074624)
00:21:32.994 --> 00:21:33.534
um.

200 "Emily Luebbering" (3282074624)

00:21:34.284 —--> 00:21:46.644

For this settings role, some of the trends that they are seeing are that
individuals are not participating in the plan development, or have not
signed the plan providers,

201 "Emily Luebbering" (3282074624)

00:21:46.644 --> 00:21:55.404

or they're functioning under provider plans of care and not specifically
the individualized plan of care. The support plan.

202 "Emily Luebbering" (3282074624)

00:21:56.249 --> 00:22:04.499

Staff administration are not aware of the settings requirements. These
are kind of things that maybe we've.

203 "Emily Luebbering" (3282074624)
00:22:04.499 --> 00:22:08.189
Hopefully, we baked into our policies as providers.

204 "Emily Luebbering" (3282074624)
00:22:08.844 —--> 00:22:17.724



But maybe, but staff or administration are not where, why why we do the
things we do why why do we allow visitors all the time,

205 "Emily Luebbering" (3282074624)

00:22:17.724 --> 00:22:26.364

or those kinds of things that why we or we don't allow we require
integrated sites, that sort of thing. So, just.

206 "Emily Luebbering" (3282074624)

00:22:26.669 --> 00:22:35.579

Reminders to be sure that we're educating our new employees on the htbs
settings requirements.

207 "Emily Luebbering" (3282074624)

00:22:37.734 --> 00:22:47.064

Offsite community activity providers are offering community offsite
community activities, but the activities are not integrated in the
broader community.

208 "Emily Luebbering" (3282074624)

00:22:47.484 --> 00:22:54.204

So just another trend they're seeing individuals are expressed desire to
work, but there's nothing related to employment and their.

209 "Emily Luebbering" (3282074624)

00:22:55.469 --> 00:23:03.209

Provider owned or controlled settings that restrict overnight guests,
restricting visitors, restrict language.

210 "Emily Luebbering" (3282074624)

00:23:03.209 --> 00:23:12.749

A restrictive language that's found in lease or residency agreements that
you wouldn't find with brought up in the broader community.

211 "Emily Luebbering" (3282074624)

00:23:12.749 --> 00:23:18.929

Also writes restrictions, including not not having locks on bedroom doors
or bathrooms.

212 "Emily Luebbering" (3282074624)

00:23:18.929 --> 00:23:27.209

And restricted access to the community or behavior plans, required
individuals to individuals to earn activities.

213 "Emily Luebbering" (3282074624)

00:23:27.209 --> 00:23:37.649

So, I just went over a few some of the trends that CMS are at very high
level. The trends that CMS has shared with the States.

214 "Emily Luebbering" (3282074624)
00:23:37.649 —--> 00:23:44.909

The division will be planning is planning for more training.

215 "Emily Luebbering" (3282074624)



00:23:44.909 --> 00:23:59.549

Options are more webinars to kind of just brush up on the htbs settings
role make sure we are aware of each settings rule requirements. So we
can't speak to those. If we would have a site visit.

216 "Emily Luebbering" (3282074624)
00:23:59.549 --> 00:24:05.039
And then just awareness of what things are not not allowed under the.

217 "Emily Luebbering" (3282074624)
00:24:05.039 --> 00:24:11.519
The htbs settings role, so that's all I have for today. So.

218 "Emily Luebbering" (3282074624)
00:24:11.519 --> 00:24:15.629
I will see what kind of questions I have in a chat.

219 "Emily Luebbering" (3282074624)
00:24:22.349 --> 00:24:25.829
So, I have a question from, um.

220 "Emily Luebbering" (3282074624)

00:24:25.829 --> 00:24:33.659

About response of the entities responsibility to monitor the baby records
of PA providers.

221 "Emily Luebbering" (3282074624)

00:24:33.659 —-> 00:24:40.019

And then can ask to see the records as part of the records review, when
service monitoring.

222 "Emily Luebbering" (3282074624)
00:24:41.069 —-—> 00:24:45.239
I have to say that I am not, I don't know that I am.

223 "Emily Luebbering" (3282074624)

00:24:46.044 --> 00:24:58.464

I'm not exactly sure on the direction and I know we've given direction on
this, but I can't recall exactly the direction we've given on the
monitoring of BD records and reviewing records for service monitoring.

224 "Emily Luebbering" (3282074624)

00:24:58.554 --> 00:25:12.294

So I can get back to you. I can get back to you on that question because
it is a very question. I know we get a response before on the path in the
past, but I just don't recall exactly how what the response was.

225 "Emily Luebbering" (3282074624)
00:25:12.599 --> 00:25:18.449
So, thank you. I think that is the only 1 I'm seeing unless anybody else.

226 "Emily Luebbering" (3282074624)
00:25:18.534 —--> 00:25:33.474



Oh, I see another 1 here, the question was, is there something in the way
for application that indicates a Hearst is required for waiver
participants? Yes, there is.

227 "Emily Luebbering" (3282074624)

00:25:33.474 --> 00:25:38.004

There is waiver language around the hearse being required for waiver
participants.

228 "Emily Luebbering"™ (3282074624)
00:25:49.349 --> 00:25:52.439
I think that's all I see.

229 "Emily Luebbering" (3282074624)

00:26:06.024 --> 00:26:13.164

I think that's all I see from me. Um, if I miss something, just chat your
question again and I'll, I'll look for it again.

230 "Emily Luebbering" (3282074624)
00:26:13.439 --> 00:26:18.809
Um, and then.

231 "Emily Luebbering" (3282074624)

00:26:18.809 --> 00:26:25.559

And I do see another 1 in here that just popped in here regarding and I
can follow up with this individuals separately.

232 "Emily Luebbering" (3282074624)
00:26:28.229 --> 00:26:31.619
On that 1. okay. Um.

233 "Emily Luebbering" (3282074624)
00:26:35.909 --> 00:26:41.579
I'm going to go ahead and turn it over to Lesley for our for her updates.

234 "Leslie DeGroat" (1891161088)

00:26:46.769 —--> 00:26:57.599

Family, um, happy Friday. Everyone I'm so glad to be here this morning
and, um, Kat, I would like to be able to share my screen for my updates.

235 "Leslie DeGroat" (1891161088)
00:26:59.219 --> 00:27:03.389
So, I think I'm going to try to steal that. Usually you beat me to it.

236 "Leslie DeGroat" (1891161088)
00:27:05.999 --> 00:27:12.749
Still the little little folder. Okay. Can you guys see my screen? Okay.

237 "Leslie DeGroat" (1891161088)

00:27:13.979 --> 00:27:27.264

It says it's sharing. All right so, I hope you're all doing well, this
fine Friday and I'm going to start off by giving some updates on the
health risk screening tool, or Hurst as we call it.



238 "Leslie DeGroat" (1891161088)

00:27:27.834 --> 00:27:38.874

Um, I'm sharing my screen here and I'm going to take you through our
webpage just so that you can know, you know, how, how do I get involved?
You know, what about it? You know, maybe you haven't heard a lot about
it.

239 "Leslie DeGroat" (1891161088)

00:27:39.269 --> 00:27:50.844

Um, so currently, we're in implementation phase 1, which means all
contracted DD service provider and targeted case management agencies can
voluntarily come on board and initiate the Hirst process,

240 "Leslie DeGroat" (1891161088)

00:27:50.844 --> 00:28:04.674

which is a screening process for risk to help us put supports in place to
help keep people helping. And and stable, this phase goes until May, 1lst
of 2023 the information to onboard is available on this page. available
on this page

241 "Leslie DeGroat" (1891161088)

00:28:04.979 --> 00:28:13.139

So, the 1st tab is the overview tab and currently we have a hearse
process document in that.

242 "Leslie DeGroat" (1891161088)
00:28:13.139 --> 00:28:16.919
And really what that does it breaks down the process and describes.

243 "Leslie DeGroat" (1891161088)

00:28:16.919 --> 00:28:30.449

What it is, and then the roles of your agency team members in that
process, so, you know, if you're wanting to come on board, or if you need
a refresher, please, definitely review that document. Um, the next tab is
kind of scroll here.

244 "Leslie DeGroat" (1891161088)
00:28:30.774 --> 00:28:32.244
Is a hearse webinar. Q.

245 "Leslie DeGroat" (1891161088)

00:28:32.244 --> 00:28:39.564

and a document we did have 3 different webinars with 1, was the port
coordinators 1 with residential service providers,

246 "Leslie DeGroat" (1891161088)

00:28:39.564 --> 00:28:49.524

and then 1 with and employment service provider agencies and we gathered
the questions from those and provided the question and the answers on
this document.

247 "Leslie DeGroat" (1891161088)
00:28:51.329 —--> 00:28:54.954
The next tab is information for individuals, and families.



248 "Leslie DeGroat" (1891161088)

00:28:55.554 --> 00:29:06.744

There are 2 videos that describe the screening tool to help people
understand the importance of just what I said, identifying risks and then
putting supports in place to keep people's health and behavior stable.

249 "Leslie DeGroat" (1891161088)

00:29:07.074 --> 00:29:21.264

And we're also working on a 1 page informational document that we can all
share with families, individuals, caregivers in order to give them a
heads up of as to what's going on. And then what to expect with that
process in case, our messaging hasn't reached.

250 "Leslie DeGroat" (1891161088)

00:29:21.329 --> 00:29:31.044

Then we'd like to try everything we can just so that they know what to
expect. So, if they haven't normally had a screening, well, they'll be
having a screening and it's for to help support them.

251 "Leslie DeGroat" (1891161088)

00:29:31.044 --> 00:29:38.004

And it's and to be understood, you know so, then another tab that we
have, we have 3, right here.

252 "Leslie DeGroat" (1891161088)

00:29:40.674 --> 00:29:46.794

They show information on getting started with a process for each service
provider type each section.

253 "Leslie DeGroat" (1891161088)

00:29:46.794 --> 00:30:01.734

I'm just going to point out the 1 on residential service provider agency
but there is a webinar to view and that gives you information on the
process specific to your service type. There's also a document talking
about the importance of detecting health risks right here.

254 "Leslie DeGroat" (1891161088)

00:30:02.094 --> 00:30:08.274

And then also we have the presentation slide. So if you want to print
those offer, you know, use them, however, you can.

255 "Leslie DeGroat" (1891161088)
00:30:08.279 —--> 00:30:12.599
And then also that Q, and a document is also linked here.

256 "Leslie DeGroat" (1891161088)

00:30:13.344 --> 00:30:25.4064

After your view, that recorded webinar there is this link right here. So,
if you're ready to move forward with your agency, please go to the survey
and answer those questions at all.

257 "Leslie DeGroat" (1891161088)
00:30:25.494 --> 00:30:37.674



We're asking about your agency name agency, contact, name regions, you
serve and things of that nature. And then we will look at that
information and reach back out to you with next steps.

258 "Leslie DeGroat" (1891161088)
00:30:38.664 --> 00:30:42.174
So, and I believe cat has dropped those links in the chat.

259 "Leslie DeGroat" (1891161088)

00:30:42.599 --> 00:30:56.784

To this page, but then also don't hesitate to reach out to project at dot
dot. Gov that is specifically for the health risk screening tool or hers.

260 "Leslie DeGroat" (1891161088)

00:30:56.814 --> 00:31:06.744

So anything just holler we're here with you through this transition. So
we'll take any questions or anything. So, we appreciate we appreciate you
reaching out to us.

261 "Leslie DeGroat" (1891161088)
00:31:07.229 --> 00:31:11.879
I'm going to move on to my next topic.

262 "Leslie DeGroat" (1891161088)

00:31:17.604 --> 00:31:27.024

Let's see, so I wanted to point out a news bulletin that that Missouri
Department of health and senior services sent out at the end of last
month.

263 "Leslie DeGroat" (1891161088)

00:31:27.264 --> 00:31:37.404

It's titled study show, booster vaccinations against covid, 19, lower
infections, hospitalizations and deaths in nursing homes. It says nursing
homes.

264 "Leslie DeGroat" (1891161088)

00:31:37.404 --> 00:31:47.154

Have experienced a significant amount of SARS or 19 transmission,
resulting in hospital admissions and severe outcomes throughout the cobra
19 pandemic.

265 "Leslie DeGroat" (1891161088)

00:31:47.489 --> 00:32:02.154

So, I'm going to paraphrase the rest of it, but it says they studied
hundreds of nursing homes and noted that receiving the covid booster. May
have played an important role in preventing Kobe, 19, morbidity or death
or disease, enhance disease processes.

266 "Leslie DeGroat" (1891161088)

00:32:02.334 --> 00:32:17.214

And then also we're mortality, which is death, and I know that our
settings are really nursing home style, but that's a really good place to
study the effects since people living in nursing homes do have many
health risks. And then as well, as they live in close quarters.



267 "Leslie DeGroat" (1891161088)

00:32:17.489 --> 00:32:32.334

With many different people and caregivers that they come in contact with.
So, Jjust kind of wanted to share that. And also that my team and I are
seeing people who have a long lasting health decline after, having that
covid 19 infection.

268 "Leslie DeGroat" (1891161088)

00:32:32.574 --> 00:32:47.274

And then some, eventually passing away. And per the data this morning, it
looks like the last half of last year there were 13 deaths from 19
reported of people who received services. So I just wanted to kind of put
it out there that, you know, we still kind of need to.

269 "Leslie DeGroat" (1891161088)

00:32:47.489 --> 00:33:00.054

Safe, and just remember the basics, which no, of course. handwashing
hand, washing hand washing and then staying home. If you have a fever,
where I'm asking, if you're going to be around people in close proximity,
large crowds.

270 "Leslie DeGroat" (1891161088)

00:33:00.054 --> 00:33:10.224

And if you don't like, know, if they're whether their status is, if
they're going to if they're sick or not or coming down with something,
you know, and avoid that if possible I mean, sometimes you can't but, you
know, Jjust try.

271 "Leslie DeGroat" (1891161088)

00:33:10.554 --> 00:33:17.484

And then if you're starting to have upper respiratory symptoms, and then
you have to be around other people wearing a mask, yourself.

272 "Leslie DeGroat" (1891161088)

00:33:17.489 --> 00:33:31.074

Could decrease the possible infection spread to others and this is even
if it's not suspected covid, just if we all work together to not share
our germs with each other and try to stop these illnesses from going
around,

273 "Leslie DeGroat" (1891161088)

00:33:31.344 --> 00:33:44.604

whether it be the stomach bug or cold or flu like symptoms, because a
person who has many underlying health issues, sometimes it's just really
hard to get back to status quo even if it's just a stomach bug or just
the common cold.

274 "Leslie DeGroat" (1891161088)
00:33:44.844 --> 00:33:47.124
So, I just kind of wanted to throw that out there.

275 "Leslie DeGroat" (1891161088)
00:33:47.429 --> 00:33:54.689



My next topic, and my final topic for this morning is on winter.

276 "Leslie DeGroat" (1891161088)

00:33:55.194 --> 00:34:06.744

Hang on just a 2nd, if I can get to it or okay winter, winter, weather,
health and safety tips and how to find a guide for that as well as other
health and safety items.

277 "Leslie DeGroat" (1891161088)

00:34:06.954 —--> 00:34:15.054

Now, this is our, an offshoot of our division website, and it's a health
and safety, and we're dropping that link in the chat.

278 "Leslie DeGroat" (1891161088)

00:34:15.299 --> 00:34:29.844

And here under this 1st tab, it's there are numerous, numerous
informational documents called observed, decide act and they have each,
each 1 has signed symptoms, risk factors and how to take action to stay
as healthy as possible,

279 "Leslie DeGroat" (1891161088)

00:34:29.844 --> 00:34:41.664

or to prevent negative outcomes for all these common health conditions
found in the population. The 1 at the bottom of the list is about winter
weather, health and safety tips and.

280 "Leslie DeGroat" (1891161088)

00:34:42.329 --> 00:34:52.289

It really breaks down the hazards of winter weather and how you can
prepare for upcoming bad weather, how to recognize issues what to do to
stay safe and healthy.

281 "Leslie DeGroat" (1891161088)
00:34:52.289 --> 00:34:55.529
And I'm gonna try to show you it maybe not.

282 "Leslie DeGroat" (1891161088)
00:34:56.969 --> 00:35:01.109
No, no, hang on. Let me do this again.

283 "Leslie DeGroat" (1891161088)

00:35:02.579 --> 00:35:07.229

There's a thing, right in the way on my screen that you probably can't
see.

284 "Leslie DeGroat" (1891161088)

00:35:07.229 --> 00:35:17.064

There we go anyway, 1it's broken down into definitions like what's
hypothermia for us by heart attack just different things like that.

285 "Leslie DeGroat" (1891161088)

00:35:17.064 --> 00:35:28.404

That could be experienced related to dealing with cold weather, going out
and shoveling the snow that could increase a person's chance at having a



heart attack. I don't know if that's a very common knowledge, but we
wanted to make sure people knew that.

286 "Leslie DeGroat" (1891161088)
00:35:28.704 --> 00:35:34.104
So we will definitely have those links in the chat and let me.

287 "Leslie DeGroat" (1891161088)
00:35:34.559 --> 00:35:39.119
See, 1if.

288 "Leslie DeGroat" (1891161088)

00:35:39.119 --> 00:35:45.719

There was any questions I can answer just a 2nd, let's stop sharing my
screen.

289 "Leslie DeGroat" (1891161088)

00:35:52.049 --> 00:35:57.299

Okay, thank you so much cap for dropping those things in there. I
appreciate it.

290 "Leslie DeGroat" (1891161088)
00:35:58.014 --> 00:36:09.504
Let's see. Ooh. Oh, this is a really good question. Thank you.

291 "Leslie DeGroat" (1891161088)

00:36:10.314 --> 00:36:19.7064

It says a direct service provider has stated to our agency that needs to
authorize an additional 38 units for individuals served for their RMS to
be able to do the 1st training.

292 "Leslie DeGroat" (1891161088)

00:36:19.764 --> 00:36:27.204

We have not heard this please clarify if TCM needs to authorize any
additional RnD units for this yeah, their residential. residential

293 "Leslie DeGroat" (1891161088)

00:36:27.299 --> 00:36:39.264

Service provider agency should fill out a form and send it to their
support coordinator and then the support coordinator signs off of on it
and we'll submit it to the U. R team and then they are to approve that.

294 "Leslie DeGroat" (1891161088)

00:36:39.384 --> 00:36:47.634

So, that that are in, can move forward with screening and gathering
information and such to complete the 1st, and then any applicable
healthcare support plans.

295 "Leslie DeGroat" (1891161088)
00:36:47.909 --> 00:36:54.779
Great question a little more.

296 "Leslie DeGroat" (1891161088)
00:36:59.964 --> 00:37:10.254



And just to answer this question, and it has come up a lot and we're
going to help with messaging just to let people who live in their natural
homes, let the family know the reasoning behind doing the screening.

297 "Leslie DeGroat" (1891161088)

00:37:10.434 --> 00:37:22.104

But it does say is the 1lst, optional for those with waivers and their
natural homes as a family, have the right to refuse participation in this
anyone with a D. H. D.

298 "Leslie DeGroat" (1891161088)

00:37:22.104 --> 00:37:29.454

waiver we'll need to have a screen prior to May lst of 2024. so, we'll if
there's any instances that come up. instances that come up

299 "Leslie DeGroat" (1891161088)

00:37:29.459 --> 00:37:39.384

Please reach out and we'd be glad to help help people understand, just
help people know the importance of this. So that's an excellent question.

300 "Leslie DeGroat" (1891161088)

00:37:39.384 --> 00:37:51.534

And that is something that has been brought to our attention to be
mindful of, you know, because we don't want people to feel violated or
that we're invading their privacy by any means. We just want to make sure
that we're providing the best supports and services possible.

301 "Leslie DeGroat" (1891161088)

00:37:52.404 --> 00:37:59.244

The health risk screening tool is used in 2006 other states, and it has
proven to really, really help improve people's lives. I'm. people's lives
i'm

302 "Leslie DeGroat" (1891161088)

00:37:59.459 --> 00:38:12.000

Be excited about about us being able to use it and help help people, but
we're in this together. So if you have any barriers, please reach out to
that email address that cat put in the chat. Um.

303 "Leslie DeGroat" (1891161088)
00:38:13.110 --> 00:38:16.620
And we'll help you work through it. We're in it together. Like I said.

304 "Leslie DeGroat" (1891161088)
00:38:16.620 --> 00:38:21.360
See, if there's any other questions.

305 "Leslie DeGroat" (1891161088)
00:38:21.360 --> 00:38:25.290
Comments concerns.

306 "Leslie DeGroat" (1891161088)
00:38:26.790 —-> 00:38:41.335



So, we oh, good question. So, are we to assume agencies will be
requesting 30 additional units ongoing each year to complete the Hearst
or is this for the initial completion? It's for the initial.

307 "Leslie DeGroat" (1891161088)

00:38:41.455 --> 00:38:54.595

And then you can put it on as ongoing and what we're going to do is do a
survey and also pull data and see how many hours that it takes that it is
taking for that RMS to our ends.

308 "Leslie DeGroat" (1891161088)
00:38:54.595 --> 00:38:56.695
And to be able to complete the.

309 "Leslie DeGroat" (1891161088)

00:38:56.790 --> 00:39:10.525

Process so that way we can work on the our allocation moving forward.
We'll we'll keep you definitely posted on all of that activity and what
it's looking like. But that that's an excellent question.

310 "Leslie DeGroat" (1891161088)

00:39:10.525 -=> 00:39:18.445

So, yeah, for the initial, yes, they need to submit that to you and then
it goes as ongoing for any.

311 "Leslie DeGroat" (1891161088)
00:39:18.780 --> 00:39:22.230
Further planning further plans. Excuse me?

312 "Leslie DeGroat" (1891161088)
00:39:22.230 --> 00:39:25.470
I think I saw 1 more that I skipped over. Maybe.

313 "Leslie DeGroat" (1891161088)

00:39:33.655 --> 00:39:44.575

Oh, here's the question. So, providers get reimbursed for the orange and
the hearse training. However, it is accurate that are not reimbursed,
attend the hearse training, which can take up to 10 hours per person.

314 "Leslie DeGroat" (1891161088)
00:39:45.180 --> 00:39:51.540
Um, there was a Mercer study completed related to the trainings and it.

315 "Leslie DeGroat" (1891161088)
00:39:51.540 --> 00:39:54.900
Was found to be where it is.

316 "Leslie DeGroat" (1891161088)

00:39:54.900 --> 00:40:01.260

I can't speak to this very well, but I'll try Angie feel free to speak in
or speak up. If you feel comfortable.

317 "Leslie DeGroat" (1891161088)
00:40:01.260 -=> 00:40:10.140



But it was almost it's contained within the cost of training per year any
way.

318 "Leslie DeGroat" (1891161088)

00:40:12.865 --> 00:40:24.655

I'm looking for the question here, Leslie, you're doing great. Thanks
because I'm not very good with the reimbursement budget, but yeah I don't
know. I'm trying I'm wording.

319 "Angela Brenner" (3391932928)
00:40:25.765 -=-> 00:40:29.695
I'm not I'm not seeing the question. Can you repeat the question?

320 "Leslie DeGroat" (1891161088)

00:40:29.910 --> 00:40:44.820

Oh, yeah, so providers get reimbursed for their RMS to attend the her's
training. They don't But however it is accurate that are not reimbursed
to attend the hers training, which can take up to 10 hours per person.
Yep. All of the trainings are component within the rate studies.

321 "Angela Brenner" (3391932928)
00:40:44.820 ——> 00:40:47.880
That Mercer had Mercer did and.

322 "Angela Brenner" (3391932928)
00:40:47.880 --> 00:40:51.660
That I believe was a component of the rate study as well.

323 "Angela Brenner" (3391932928)
00:40:51.660 --> 00:40:55.320
That we did, I'm going to say fiscal year, 20.

324 "Angela Brenner" (3391932928)
00:40:55.320 --> 00:40:58.890
1 was when it went into effect for those.

325 "Angela Brenner" (3391932928)

00:41:01.620 --> 00:41:06.240

And I can go back and double check that. Thank you. I appreciate that.
Absolutely.

326 "Leslie DeGroat" (1891161088)

00:41:09.535 --> 00:41:24.235

Then does that need to be oh, I think this question may have to do with
the your request and please clarify if I'm not correct? Does that need to
be completed? Even after it becomes mandatory in May. That's an excellent
question.

327 "Leslie DeGroat" (1891161088)

00:41:24.685 --> 00:41:36.085

Um, I'm thinking, we'll, we'll let, you know, we'll we will have
messaging out. I don't want to say, yes or no, I know that we have that
plan to, to see about the allotment.



328 "Leslie DeGroat" (1891161088)
00:41:36.240 --> 00:41:40.050
Or in hours, but will, we will definitely keep you posted.

329 "Leslie DeGroat" (1891161088)
00:41:40.050 --> 00:41:43.650
Um, thank you for the question cause again, it's, it's, uh.

330 "Angela Brenner" (3391932928)

00:41:44.880 --> 00:41:53.970

It's important, let's say I jump in for the, the other questions, the,
the clarification on the reimbursement.

331 "Angela Brenner" (3391932928)

00:41:53.970 --> 00:42:00.990

Where the 1st, training training is included in the rate structure from
the rate studies.

332 "Angela Brenner" (3391932928)
00:42:00.990 --> 00:42:05.850
And the current rates training is included as a component of the.

333 "Angela Brenner" (3391932928)

00:42:05.850 --> 00:42:09.510

The administrator, it's part of the administrative component of the
rates.

334 "Angela Brenner" (3391932928)
00:42:09.510 -=> 00:42:12.810
So, it is built into.

335 "Angela Brenner" (3391932928)
00:42:12.810 --> 00:42:17.670
The rates that you get, it's not billed separately.

336 "Angela Brenner" (3391932928)

00:42:17.670 —-=> 00:42:22.440

That you are reimbursed for it within your your rates for the harvest
training.

337 "Angela Brenner" (3391932928)

00:42:23.490 --> 00:42:28.140

Hopefully, that helps if not, you can reach out to me separately too. I'm
happy to walk through that.

338 "Leslie DeGroat" (1891161088)

00:42:28.140 --> 00:42:42.450

Thank you and then Here's when please advise where this our inform is
located. We're sending it to residential provider agencies as they
onboard and will be.

339 "Leslie DeGroat" (1891161088)
00:42:42.450 --> 00:42:55.620



I'm likely that's that's what we're doing at this juncture moving forward
if we need to likely put it to where it's more obtainable. If you are in
need of it please don't hesitate to reach out to that mailbox.

340 "Leslie DeGroat" (1891161088)
00:42:55.620 --> 00:43:00.030
Um, the 1st project at dot Gov.

341 "Leslie DeGroat" (1891161088)

00:43:05.040 --> 00:43:11.700

So, if we add 38 units to this plan here, we should just reauthorize 98
minutes for the next plan. Here.

342 "Leslie DeGroat" (1891161088)
00:43:11.700 --=> 00:43:15.750
I'm not sure about what the, what that.

343 "Leslie DeGroat" (1891161088)

00:43:15.750 --> 00:43:25.350

I apologize, um, the 98 units I'm not sure about that, but yeah, the 30
38 it just from what I.

344 "lLeslie DeGroat" (1891161088)

00:43:25.675 -=> 00:43:35.125

It's just that it should be considered ongoing so they'll submit that
that 1 time they don't have to resubmit that your request and then it
should be ongoing.

345 "Leslie DeGroat" (1891161088)

00:43:35.335 --> 00:43:44.545

And then, once we have more information about how this will all look for
our in allotment there hours, we will get that out to you. And, and, um.

346 "Leslie DeGroat" (1891161088)

00:43:44.880 --> 00:43:54.870

But if anything comes up, really, in the meantime where you're just like,
I'm not really sure please, please reach out please reach out and we'll
help you we'll help you with it with that.

347 "Leslie DeGroat" (1891161088)

00:44:01.285 --> 00:44:10.255

And oh, Here's a good 1. do we bill for those extra units in the her
system? And there are there are certain requirements. Yeah. The hers
training will review it.

348 "Leslie DeGroat" (1891161088)

00:44:10.405 --> 00:44:23.905

There's 1, that's specific for the monthly RN oversight, monthly
summaries where the RN will log their log their billing and, um.

349 "Leslie DeGroat" (1891161088)

00:44:24.240 --> 00:44:30.870

Yeah, that is in the monthly. It is covered in the our ends is the codes
called the are in.



350 "Leslie DeGroat" (1891161088)
00:44:30.870 --> 00:44:35.190
Um, rater training and that is part of the, um.

351 "Leslie DeGroat" (1891161088)

00:44:35.190 --> 00:44:40.710

Initial trainings that are required before a person can even get in there
and start rating.

352 "Leslie DeGroat" (1891161088)
00:44:40.710 --> 00:44:45.780
But if you have specific questions, please holler at that mailbox.

353 "Leslie DeGroat" (1891161088)

00:44:45.780 --> 00:44:52.525

I do self directed individual anyone who has a waiver. Okay. I'll say the
question.

354 "Leslie DeGroat" (1891161088)

00:44:52.765 --> 00:45:05.065

How does hearse training apply to self directed individuals if the person
has any kind of DD waiver, then if they, if they're non residential, the
support coordinator will complete the rating.

355 "Leslie DeGroat" (1891161088)

00:45:05.400 --> 00:45:12.180

And then if they do have residential or comprehensive waiver services,
the oversight or and we'll complete the writing.

356 "Leslie DeGroat" (1891161088)

00:45:13.350 --> 00:45:27.150

And it is expected to be completed with that individual with their
caregiver, a familiar direct support, professional, you know, whoever, I
guess, a disciplinary team approach a team effort. So.

357 "Leslie DeGroat" (1891161088)

00:45:30.390 --> 00:45:35.610

And that's almost anything else pops up. That's all I'm seeing unless
anybody sees anything else and.

358 "Leslie DeGroat" (1891161088)

00:45:38.190 --> 00:45:44.370

Oh, I guess I'm not sharing my screen. It'll pop up. I'm like, let me get
rid of that. Oh, well, I'm not sharing.

359 "Leslie DeGroat" (1891161088)
00:45:45.540 --> 00:45:49.200
Right. I'm not sure.

360 "Leslie DeGroat" (1891161088)
00:45:49.200 --> 00:45:52.530
1, more came in Leslie.



361 "Leslie DeGroat" (1891161088)
00:45:52.530 --> 00:45:56.820
Oh, I see it. Well, the form suffice as an amendment um.

362 "Leslie DeGroat" (1891161088)

00:45:56.820 --> 00:46:06.900

I believe that is a really good question. I never worked as a support
coordinator before, but I believe you should be able to.

363 "Leslie DeGroat" (1891161088)
00:46:06.900 --> 00:46:12.060
Because that's a requesting an amendment amendment. Um, maybe.

3064 "Leslie DeGroat" (1891161088)

00:46:15.355 -=> 00:46:26.905

Let me take that question and just take it to my team to make sure I
answer it properly, but that's essentially what it's doing. It's a
request for an amendment to that current plan, a request for additional
hours.

365 "Leslie DeGroat" (1891161088)
00:46:27.145 —-> 00:46:31.135
The work will be done during that current, current year and then.

366 "Leslie DeGroat" (1891161088)

00:46:31.530 --> 00:46:44.970

Okay, someone help me answer it. Thank you. Yes, the form does suffice an
amendment. Okay, good. Because that's kind of what it is it's written.
Well, it is, it says in the title, it's a request for additional or 8
hours, and then an amendment to the plan. So.

367 "Leslie DeGroat" (1891161088)
00:46:44.970 --> 00:46:48.570
Okay, and I got confirmation. Yes, that does suffice as an amendment.

368 "Leslie DeGroat" (1891161088)
00:46:49.135 --> 00:46:58.075
See, where a team helping each other out. Okay.

369 "Leslie DeGroat" (1891161088)

00:46:58.075 --> 00:47:09.985

Well, I appreciate all of you guys, thank you for listening to me and
please reach out anytime at project at dot. Gov and please have a great.
It looks like the sales people out here.

370 "Leslie DeGroat" (1891161088)
00:47:09.985 --> 00:47:13.315
So, I hope you guys at least have some sunny times in a good weekend.

371 "Heike Johns" (3023089152)

00:47:16.165 --> 00:47:28.525

All right, thanks to all 240 of you that were with us this morning. So
enjoy this wonderful weekend, coming up and we will see you again next
month for this, all call. Thanks. all call thanks



