
WEBVTT 
 
1 "Holly Reiff" (758284544) 
00:00:00.000 --> 00:00:07.740 
Put these webinars together for us, so we can share information and 
present to our stakeholders. It's. 
 
2 "Holly Reiff" (758284544) 
00:00:07.915 --> 00:00:19.495 
Hugely important and helps everyone, um, stay in the same book I heard 
recently everyone needs to be in the same book, even if they're not on 
the same chapter, which I just I loved that. Um, so good afternoon. 
 
3 "Holly Reiff" (758284544) 
00:00:19.495 --> 00:00:29.845 
Everyone this is the lunch in line for September 13th, 2022, and we are 
going to do part 2 of our assistive technology, remote support services 
today. technology remote support services today 
 
4 "Holly Reiff" (758284544) 
00:00:30.210 --> 00:00:44.730 
An outline for a little bit of today is we're going to start with the 
overview of what remote support systems are, how to utilize the service 
for remote supports and some of our contracted providers. 
 
5 "Holly Reiff" (758284544) 
00:00:48.630 --> 00:01:01.410 
Most sports are great way for individuals to receive the support needed 
in a way that allows them to build skills. Confidence and independence. 
R. D. H. D providers work within 2 main systems. 
 
6 "Holly Reiff" (758284544) 
00:01:01.410 --> 00:01:07.830 
Those with a response center, and those who utilize a dashboard with 
custom alerts. 
 
7 "Holly Reiff" (758284544) 
00:01:08.335 --> 00:01:21.655 
The response center reviews, the system censors and response based on the 
parameters in the ISP, the individualized support plan, these response 
centers are supported by staff of the remote support agency. 
 
8 "Holly Reiff" (758284544) 
00:01:22.315 --> 00:01:36.985 
The dashboard and custom alerts work the same. However, the respondent 
can be either paid or unpaid supports both systems also require a 2nd 
responder who must be able to reach the individual's home within 20 
minutes. 
 
9 "Holly Reiff" (758284544) 
00:01:37.050 --> 00:01:41.310 
This responder is typically a community support provider staff. 
 
10 "Holly Reiff" (758284544) 



00:01:41.310 --> 00:01:46.260 
Our natural support, the systems can grow adapt. 
 
11 "Holly Reiff" (758284544) 
00:01:46.260 --> 00:01:58.770 
And move with the individual, this service is not just limited to 1 
ability level and can be highly customizable. It is available in any 
natural home setting. 
 
12 "Holly Reiff" (758284544) 
00:01:58.770 --> 00:02:02.850 
Including those individuals who participate in the self directed service 
program. 
 
13 "Holly Reiff" (758284544) 
00:02:02.850 --> 00:02:09.810 
Since the sensors are always gathering data, remote support systems can 
find patterns. 
 
14 "Holly Reiff" (758284544) 
00:02:09.810 --> 00:02:13.800 
That allow individuals to get proactive support. 
 
15 "Holly Reiff" (758284544) 
00:02:15.120 --> 00:02:20.670 
From and share more information with their circle of support, including 
medical. 
 
16 "Holly Reiff" (758284544) 
00:02:20.670 --> 00:02:29.130 
And psychiatric teams, so 1 of the things we've recently discovered is 
that some folks who have overnight seizures. 
 
17 "Holly Reiff" (758284544) 
00:02:29.130 --> 00:02:40.110 
And utilize a bed sensor, we're finding that they're having more or less 
seizures than what we thought. So now they can work with their 
neurologist to get the support. They need to ensure. 
 
18 "Holly Reiff" (758284544) 
00:02:40.110 --> 00:02:43.440 
Their seizures are under control. 
 
19 "Holly Reiff" (758284544) 
00:02:43.440 --> 00:02:51.720 
Please remember a 9,999 assistive technology coast should always have a 
modifier. 
 
20 "Holly Reiff" (758284544) 
00:02:51.720 --> 00:03:05.220 
The modifier for remote support system is the G. T modified and remote 
supports includes all components of the service, including the initial 
consultation, and any ongoing education and support. 
 



21 "Holly Reiff" (758284544) 
00:03:05.220 --> 00:03:11.100 
Assistive technologies are specific to the individual and will need to be 
just from the ISP. 
 
22 "Holly Reiff" (758284544) 
00:03:11.100 --> 00:03:14.280 
Remote sports also require a risk assessment. 
 
23 "Holly Reiff" (758284544) 
00:03:14.280 --> 00:03:23.700 
And due process review, the risk assessment tool tool is available on the 
website and is used to identify any gaps. 
 
24 "Holly Reiff" (758284544) 
00:03:23.700 --> 00:03:27.390 
There could be, um, to. 
 
25 "Holly Reiff" (758284544) 
00:03:27.390 --> 00:03:35.190 
Any gaps that could be there that need to be bridged to make the remote 
sports work better for the individual. 
 
26 "Holly Reiff" (758284544) 
00:03:35.190 --> 00:03:43.200 
When completing the due process review, please ensure that all the 
sections are accounted for and complete. 
 
27 "Holly Reiff" (758284544) 
00:03:43.200 --> 00:03:47.010 
Assistive technology. 
 
28 "Holly Reiff" (758284544) 
00:03:47.010 --> 00:03:50.130 
Is not a bidding process. 
 
29 "Holly Reiff" (758284544) 
00:03:50.130 --> 00:03:57.540 
Remote support providers are as unique as our residential, and they have 
providers and team should really review what supports are needed. 
 
30 "Holly Reiff" (758284544) 
00:03:57.540 --> 00:04:00.720 
And then choose the provider who best supports the individuals. 
 
31 "Holly Reiff" (758284544) 
00:04:00.720 --> 00:04:03.810 
Needs and concerns. 
 
32 "Holly Reiff" (758284544) 
00:04:04.860 --> 00:04:11.130 
I'm trying to slow down a little bit so we have time to get our panelists 
on it and it looks like we have. 
 



33 "Holly Reiff" (758284544) 
00:04:11.130 --> 00:04:19.470 
Both agencies who are going to be joining us today on board. So we have 7 
remote support providers, contracted with damage TD. 
 
34 "Holly Reiff" (758284544) 
00:04:19.470 --> 00:04:33.689 
And the 2 that are joining us today are safe and home and smart care 2 
providers who are not able to join us today are together, tech and rest 
assured and additional information about their services can be found on 
our dmhc website. 
 
35 "Holly Reiff" (758284544) 
00:04:34.914 --> 00:04:48.444 
On the technology 1st page under assistive technology surfaces, and I am 
dropping that link in the chat for everyone. Um, and if you wouldn't mind 
dropping the email in the chat too, I would appreciate that. 
 
36 "Holly Reiff" (758284544) 
00:04:48.474 --> 00:04:52.404 
I skipped that on earlier slide. Um, so. 
 
37 "Holly Reiff" (758284544) 
00:04:53.459 --> 00:05:01.559 
This is where we're going to end our slideshow and allow our panelists to 
pull up either their slide deck or. 
 
38 "Holly Reiff" (758284544) 
00:05:01.559 --> 00:05:06.209 
To have the floor. So Scott, would you like to go? 1st? 
 
39 "Holly Reiff" (758284544) 
00:05:08.724 --> 00:05:09.024 
Sure. 
 
40 "Holly Reiff" (758284544) 
00:05:10.224 --> 00:05:10.614 
2nd, 
 
41 "Scott Mosher" (3961018112) 
00:05:33.834 --> 00:05:34.524 
do I get. 
 
42 "Holly Reiff" (758284544) 
00:05:34.979 --> 00:05:42.389 
Share here that needs to end our slide show and then you'll be able to 
pull up yours. 
 
43 "Holly Reiff" (758284544) 
00:05:58.169 --> 00:06:04.139 
Looks like she's working on it. There. We go. 
 
44 "Holly Reiff" (758284544) 
00:06:04.139 --> 00:06:15.719 



Give you the folder I like to when Webex has the ball, it's a lot more 
fun to pass the ball around than it is to pass the folder. Right? 
 
45 "Holly Reiff" (758284544) 
00:06:16.949 --> 00:06:23.189 
You should be good to go. There's a share button at the bottom. If you're 
not as familiar with Webex. 
 
46 "Holly Reiff" (758284544) 
00:06:25.469 --> 00:06:29.129 
Asked me to open system preferences after I do that. 
 
47 "Scott Mosher" (3961018112) 
00:06:31.739 --> 00:06:34.859 
Not really what I want to do. 
 
48 "Holly Reiff" (758284544) 
00:06:34.859 --> 00:06:39.749 
Um. 
 
49 "Holly Reiff" (758284544) 
00:06:39.749 --> 00:06:48.509 
My name's Scott, I'm a smart care. Smart is designed to be, uh, a very 
non intrusive system. 
 
50 "Holly Reiff" (758284544) 
00:06:48.509 --> 00:06:51.839 
So, it's a series of sensors placed throughout the home. 
 
51 "Holly Reiff" (758284544) 
00:06:51.839 --> 00:07:02.279 
That the client generally does not, uh, even notice that there, they're 
generally little white boxes. We monitor activities of daily living. So 
your sleeping patterns. 
 
52 "Scott Mosher" (3961018112) 
00:07:02.279 --> 00:07:06.629 
You're eating patterns, uh, your bathroom patterns are showering 
patterns. 
 
53 "Scott Mosher" (3961018112) 
00:07:06.629 --> 00:07:10.799 
And it also sends out notifications to. 
 
54 "Scott Mosher" (3961018112) 
00:07:10.799 --> 00:07:16.769 
Whoever needs to get those notifications and that can be the provider. 
The neighbor, the family, the Guardian. 
 
55 "Holly Reiff" (758284544) 
00:07:16.769 --> 00:07:20.909 
Any notification you want, for example, if they have. 
 
56 "Scott Mosher" (3961018112) 



00:07:20.909 --> 00:07:30.239 
Left in the middle of the night, or they left the stove on, or, uh, they 
haven't showered in a few days, or have not taken their medication or if 
they took their medication. 
 
57 "Scott Mosher" (3961018112) 
00:07:30.239 --> 00:07:35.099 
All of those types of notifications can be set up to go to anybody. 
 
58 "Holly Reiff" (758284544) 
00:07:35.099 --> 00:07:39.329 
They can be set up to go to different people at different times for 
different shifts. 
 
59 "Holly Reiff" (758284544) 
00:07:39.329 --> 00:07:47.219 
It's an easy to use system. Um, the demo is my dot smart care system. 
 
60 "Kat Craig" (2346440704) 
00:07:47.219 --> 00:07:50.459 
Dot com and. 
 
61 "Kat Craig" (2346440704) 
00:07:50.459 --> 00:07:56.999 
Uh, the password for that is demo, all small work and the, and the login 
is demo all small letters. 
 
62 "Kat Craig" (2346440704) 
00:07:56.999 --> 00:08:02.399 
What people really like about the system? Is that not only? Is it not 
intrusive? 
 
63 "Scott Mosher" (3961018112) 
00:08:02.399 --> 00:08:06.869 
But there are no wearables required and no camera is required. 
 
64 "Scott Mosher" (3961018112) 
00:08:06.869 --> 00:08:12.689 
So the person doesn't have to wear anything. 1st, the person generally 
doesn't know that the system there. 
 
65 "Scott Mosher" (3961018112) 
00:08:12.689 --> 00:08:19.169 
For the most part is just monitoring your activities. The other thing 
that people really like is the, um. 
 
66 "Scott Mosher" (3961018112) 
00:08:19.169 --> 00:08:23.849 
The report that comes out, uh, it gives you, uh, weekly. 
 
67 "Scott Mosher" (3961018112) 
00:08:23.849 --> 00:08:32.489 



Look at the trends of the person. So is the person sleeping all night? 
Are they sleeping in every day? Are they going to the bathroom? 12 times 
a night? 
 
68 "Scott Mosher" (3961018112) 
00:08:32.489 --> 00:08:38.939 
So, it really does a good job of helping the persons stay active. 
 
69 "Scott Mosher" (3961018112) 
00:08:38.939 --> 00:08:42.629 
It's really designed for someone who is fairly active. 
 
70 "Scott Mosher" (3961018112) 
00:08:42.629 --> 00:08:49.049 
Fairly independent, um, really to help them maybe through the night not 
have to have someone there. 
 
71 "Scott Mosher" (3961018112) 
00:08:49.049 --> 00:08:52.529 
And so that's the goal of smart. Yeah. 
 
72 "Scott Mosher" (3961018112) 
00:08:52.529 --> 00:09:04.289 
My number is 664. 858365andyou can reach me at Scott that Moshe at smart 
care system dot com. 
 
73 "Scott Mosher" (3961018112) 
00:09:04.289 --> 00:09:17.909 
Okay, thank you, Scott. And for those of you online, Scott, if you want 
to send me your slides later, we can incorporate them and then they can 
be posted with our, um. 
 
74 "Scott Mosher" (3961018112) 
00:09:17.909 --> 00:09:26.819 
Presentation, so we usually have a recording of the presentation and 
recording of the slides so we can, we can add those slides and, um, and 
the. 
 
75 "Scott Mosher" (3961018112) 
00:09:26.819 --> 00:09:32.309 
Web address that I dropped in the chat box earlier you can see a 
presentation with Scott. 
 
76 "Scott Mosher" (3961018112) 
00:09:32.309 --> 00:09:43.019 
Um, in in that same location on our website and information about where 
to find that the, your web address in that demo. 
 
77 "Scott Mosher" (3961018112) 
00:09:43.019 --> 00:09:46.109 
A password as well Thank you. 
 
78 "Scott Mosher" (3961018112) 
00:09:47.879 --> 00:09:55.829 



You also, Scott put your the information that you gave your email address 
name phone number as well in the chat box. 
 
79 "Scott Mosher" (3961018112) 
00:09:55.829 --> 00:09:59.009 
Sure. 
 
80 "Scott Mosher" (3961018112) 
00:09:59.009 --> 00:10:10.559 
Leslie is our provider representative from our other provider being 
featured today safe in home so, Leslie, would you like to tell us a 
little bit about. 
 
81 "Scott Mosher" (3961018112) 
00:10:10.559 --> 00:10:16.589 
Safe at home services and that makes sense, um, unique to our DD 
services. 
 
82 "Scott Mosher" (3961018112) 
00:10:18.959 --> 00:10:33.264 
Yes, hi. Good afternoon. I did not present a PowerPoint. I was just going 
to talk and show a couple of the devices, but, um, I'm also happy to to 
email a PowerPoint just that gives a little more information. 
 
83 "Scott Mosher" (3961018112) 
00:10:33.534 --> 00:10:47.064 
So I'm going to keep it short and sweet today. But, um, I'm actually so 
on the schedule, it said, Jared Hendricks, he's our district manager, but 
he's actually in Washington for the week. So, um, you get me instead. 
 
84 "Scott Mosher" (3961018112) 
00:10:47.729 --> 00:10:58.979 
But, um, there's actually 3 representatives in Missouri. It's myself. Um, 
Cathy, and then Alex Egor. Um, so we, we are all in Missouri. 
 
85 "Scott Mosher" (3961018112) 
00:10:59.304 --> 00:11:11.814 
So safe at home, we are actually remote support and assistive technology 
provider. So we are currently in 15 States and still growing so safe and 
home. 
 
86 "Holly Reiff" (758284544) 
00:11:11.844 --> 00:11:23.424 
We've, we've been been around and in different states. So, we have 2 
support centers 1 in Arizona, 1 in California and it's 24 7 support. 
support 
 
87 "Holly Reiff" (758284544) 
00:11:24.084 --> 00:11:37.614 
So, anyone can reach out to us any time in the 24 hours, or we also 
schedule check ins and we schedule reminders. So we really take a person 
center approach. 
 
88 "Holly Reiff" (758284544) 



00:11:37.614 --> 00:11:44.694 
So, what we do is we have a consultation with the individual that support 
coordinator, family. 
 
89 "Holly Reiff" (758284544) 
00:11:44.694 --> 00:11:53.634 
Whoever wants to be on that consultation and we look at what that 
individual needs for support what they, what the goals are. are 
 
90 "Kat Craig" (2346440704) 
00:11:53.729 --> 00:11:59.939 
Working on, and then we put together a proposal and a plan that is 
specific to that person. 
 
91 "Holly Reiff" (758284544) 
00:12:01.074 --> 00:12:14.184 
So, our remote support staff, they are trained in provider training and 
then they also have to take an act training, which is acceptance 
commitment therapy and that focuses on behavior. 
 
92 "Holly Reiff" (758284544) 
00:12:15.504 --> 00:12:23.784 
So when someone reaches out to remote support or reach out to them, they 
are trained. And sometimes the behavior techniques really. 
 
93 "Leslie Rounkles" (3168055040) 
00:12:24.119 --> 00:12:30.029 
You know, are important. Um, so what we do is we follow the care plan. 
 
94 "Leslie Rounkles" (3168055040) 
00:12:30.029 --> 00:12:41.609 
Like I said, um, so remote supports will will do the check ins or 
reminders, but it's really unique to each individual. So I did, um, I did 
want to show this. This is just. 
 
95 "Leslie Rounkles" (3168055040) 
00:12:41.609 --> 00:12:45.269 
The tablet that, um, we utilize. 
 
96 "Leslie Rounkles" (3168055040) 
00:12:45.269 --> 00:12:50.369 
A lot in, in most cases with remote support so it's very simple. 
 
97 "Leslie Rounkles" (3168055040) 
00:12:50.369 --> 00:12:55.319 
Very user friendly, easy to use. So the individual can just hit call. 
 
98 "Leslie Rounkles" (3168055040) 
00:12:55.554 --> 00:13:09.954 
And they'll be connected to someone with our remote support staff and, 
um, typically, we try to keep it the same person, especially if we're 
doing every day check ins. But if they call, you know, it's 24 7. 
 
99 "Leslie Rounkles" (3168055040) 



00:13:09.954 --> 00:13:24.684 
so, if they call, they might get somebody else. If they're calling in, so 
that's, that's kind of what it looks like. And then when when our remote 
support staff calls them, they just hit the button and then they see our 
remote support staff now for the assistant technology side. 
 
100 "Leslie Rounkles" (3168055040) 
00:13:24.684 --> 00:13:25.224 
side 
 
101 "Leslie Rounkles" (3168055040) 
00:13:25.319 --> 00:13:28.619 
We have over 60 devices, so, I mean, I could. 
 
102 "Leslie Rounkles" (3168055040) 
00:13:28.619 --> 00:13:32.459 
Go over, talk about every device, but. 
 
103 "Leslie Rounkles" (3168055040) 
00:13:32.459 --> 00:13:41.069 
It's not really not necessary. Like I said, we, we look at the 
individual, you know, and if it's in a case of of maybe needing, um. 
 
104 "Leslie Rounkles" (3168055040) 
00:13:41.069 --> 00:13:48.329 
Some door window sensors may be just checking in. Maybe maybe they need 
medication reminders so we're going to put together. 
 
105 "Leslie Rounkles" (3168055040) 
00:13:48.329 --> 00:13:59.279 
A medication dispenser, we're gonna, um, also support them with with the 
calls. So, you know, they have their medication dispenser, but we're also 
calling. So. 
 
106 "Leslie Rounkles" (3168055040) 
00:13:59.279 --> 00:14:02.699 
Each each individual, so unique, so. 
 
107 "Leslie Rounkles" (3168055040) 
00:14:02.699 --> 00:14:15.564 
With all the devices, and all the assistive technology, we just want to 
really take that person center approach and see what that individual 
really needs and then put the devices that are going to support their 
goals and them. 
 
108 "Leslie Rounkles" (3168055040) 
00:14:16.674 --> 00:14:24.804 
So, that consultation is really important to get their needs and look at 
each individual person. Um. 
 
109 "Leslie Rounkles" (3168055040) 
00:14:25.169 --> 00:14:35.369 



After we have that consultation the proposal, and after everything's 
approved, we have a field technician, a trained field technician who will 
go out install. 
 
110 "Leslie Rounkles" (3168055040) 
00:14:35.369 --> 00:14:43.229 
All of the equipment and educate on how to use all the devices, use the 
tablet. And, um. 
 
111 "Leslie Rounkles" (3168055040) 
00:14:43.229 --> 00:14:53.969 
The entire time that the person is on supports if anything happens needs 
updates, our field technician will take care of everything. 
 
112 "Leslie Rounkles" (3168055040) 
00:14:53.969 --> 00:15:08.459 
So, a big part of us is the remote support side and just really trying to 
incorporate that to keep the individual's independents and work on their 
goals and be able to reach out to somebody. But not having somebody. 
 
113 "Leslie Rounkles" (3168055040) 
00:15:08.459 --> 00:15:13.199 
Specifically, they're in the home, but still being able to reach out to 
somebody at any time. 
 
114 "Leslie Rounkles" (3168055040) 
00:15:13.674 --> 00:15:25.914 
So that's kind of in a nutshell, a quick little overview. Um, but like I 
said, I'm happy to send a PowerPoint that kind of goes over everything, a 
little more in depth. 
 
115 "Leslie Rounkles" (3168055040) 
00:15:26.274 --> 00:15:29.394 
I tried to keep this pretty short and sweet but, um. 
 
116 "Leslie Rounkles" (3168055040) 
00:15:30.414 --> 00:15:44.154 
Yeah, I'm always here, Kathy Alex will answer any questions and we will 
help with any. But, um, oh, another, that I wanted to just show real 
quick is the giacom. This is another pretty common device that we use. 
 
117 "Leslie Rounkles" (3168055040) 
00:15:44.424 --> 00:15:50.574 
And this can be used in the community or in the home. But this is able to 
be on a lanyard or on a belt. 
 
118 "Leslie Rounkles" (3168055040) 
00:15:51.294 --> 00:15:59.604 
But it's a 2 way audio, and you can store 7 numbers in there, but they're 
able a person's able to reach out to somebody or they're able to. 
 
119 "Leslie Rounkles" (3168055040) 
00:15:59.724 --> 00:16:06.114 



Reach out to them, and it has jps location. We have 1 individual he goes 
on walks. He takes us all gone walks a lot. 
 
120 "Leslie Rounkles" (3168055040) 
00:16:06.114 --> 00:16:15.864 
He has gotten turned around so he was able to call remote support and 
they could see with the jps location tracking, and they were able to walk 
it back home. 
 
121 "Leslie Rounkles" (3168055040) 
00:16:15.984 --> 00:16:29.484 
So, this can be used for multiple, you know, different different uses but 
good in the community. And you can wear it if you're a fall risk or if 
you're worried about falls. Um, like I said, there's so many different 
devices you can put in. 
 
122 "Leslie Rounkles" (3168055040) 
00:16:29.699 --> 00:16:33.059 
Face it just really depends on the needs. 
 
123 "Leslie Rounkles" (3168055040) 
00:16:33.059 --> 00:16:39.029 
And how the goals and support, so that's kind of it for safe and home. 
Mm. Hmm. 
 
124 "Leslie Rounkles" (3168055040) 
00:16:39.029 --> 00:16:42.209 
Thank you Lesley. Yeah. 
 
125 "Leslie Rounkles" (3168055040) 
00:16:42.209 --> 00:16:49.199 
I am really glad that, um, our 2 providers were able to join us today. 
 
126 "Leslie Rounkles" (3168055040) 
00:16:49.199 --> 00:16:53.159 
Um, like, is that have more information on our. 
 
127 "Leslie Rounkles" (3168055040) 
00:16:53.159 --> 00:17:07.554 
Dd web page, um, under our technology 1st, 10, um, to answer just a quick 
question that I saw pop up in the chat box. If the medication dispenser 
is the standalone equipment, not connected to someone's remote support 
service. 
 
128 "Leslie Rounkles" (3168055040) 
00:17:07.824 --> 00:17:21.384 
That would be under a different assistive technology code. So, for 
example, we have pack for you, Spencer and dose health, which are both 
standalone medication administration systems. Excuse me? 
 
129 "Leslie Rounkles" (3168055040) 
00:17:21.654 --> 00:17:23.154 
And those are both under our. 
 



130 "Leslie Rounkles" (3168055040) 
00:17:23.159 --> 00:17:28.769 
Assistive technology a 9,999 you C code. 
 
131 "Leslie Rounkles" (3168055040) 
00:17:28.769 --> 00:17:32.099 
So, I'm going to. 
 
132 "Leslie Rounkles" (3168055040) 
00:17:32.099 --> 00:17:35.339 
Take over the ball here and. 
 
133 "Leslie Rounkles" (3168055040) 
00:17:35.364 --> 00:17:46.134 
Go to our very last slide, um, we didn't didn't use as much time as we 
have in the past on our lunch and learn, but it's not our shortest to 
date either. 
 
134 "Leslie Rounkles" (3168055040) 
00:17:46.134 --> 00:17:54.384 
I think our, our shortest record time for you to, at lunch line was about 
7 minutes and that was when we were still 1st really new. 
 
135 "Leslie Rounkles" (3168055040) 
00:17:54.719 --> 00:17:57.929 
So, I'm going to. 
 
136 "Leslie Rounkles" (3168055040) 
00:17:57.929 --> 00:18:01.619 
To me this last 1 with you guys. 
 
137 "Leslie Rounkles" (3168055040) 
00:18:02.789 --> 00:18:07.319 
To enter not here. Oh, it started back at the beginning again. 
 
138 "Leslie Rounkles" (3168055040) 
00:18:07.319 --> 00:18:11.039 
Hello. 
 
139 "Leslie Rounkles" (3168055040) 
00:18:11.039 --> 00:18:19.739 
While she's doing that, there was a question we have 1 question that 
popped up why you're trying to find that. Let me go ahead and read it. 
 
140 "Leslie Rounkles" (3168055040) 
00:18:19.739 --> 00:18:26.999 
It says, did the devices come with a data plan built in also? Can you 
talk about how. 
 
141 "Leslie Rounkles" (3168055040) 
00:18:26.999 --> 00:18:31.229 
You coordinate other providers in the home. 
 
142 "Leslie Rounkles" (3168055040) 



00:18:31.229 --> 00:18:35.729 
So data well. 
 
143 "Leslie Rounkles" (3168055040) 
00:18:35.729 --> 00:18:40.979 
Our remote support providers typically use 2 different. 
 
144 "Holly Reiff" (758284544) 
00:18:40.979 --> 00:18:51.744 
Services, um, either it's cellular service, which doesn't require a data 
plan or WiFi, or it's WI, fi enabled for those who have WI, Fi, enabled 
systems. 
 
145 "Holly Reiff" (758284544) 
00:18:51.774 --> 00:18:56.993 
It is the responsibility of the individual to have their own WI Fi 
service. Um. 
 
146 "Holly Reiff" (758284544) 
00:18:57.359 --> 00:19:10.824 
The waiver cannot cover Internet or what? Wifi services, but there are 
some great resources to the FCC. And I believe we have some more 
resources coming up that I have been hearing about through the grapevine. 
 
147 "Holly Reiff" (758284544) 
00:19:10.824 --> 00:19:24.924 
And when those are finalized, we'll be sharing this probably through an 
email blast and we'll definitely be talking to talking about them anytime 
you dad is around. But our final slide for today is just our upcoming 
dates. 
 
148 "Holly Reiff" (758284544) 
00:19:24.989 --> 00:19:37.469 
So, just a reminder that our, next to you that lunch and learn, we'll be 
on October 11th at noon, and Shelly will be discussing more information 
about and universal design. 
 
149 "Holly Reiff" (758284544) 
00:19:39.084 --> 00:19:50.604 
And then there's 2 other great webinars that are available as resources 
and you, which is all about, um, self, advocacy and R. 
 
150 "Holly Reiff" (758284544) 
00:19:50.604 --> 00:19:57.444 
D services and how they connect as well as the no wrong door series, 
which is the collaboration between Missouri, 18 and. 
 
151 "Holly Reiff" (758284544) 
00:19:58.619 --> 00:20:02.249 
And no wrong door series. Um, usually. 
 
152 "Holly Reiff" (758284544) 
00:20:03.419 --> 00:20:06.809 
Uh, features technologies that can be used in every day. 



 
153 "Holly Reiff" (758284544) 
00:20:06.809 --> 00:20:17.909 
And so it's very, um, very useful. They had a great 1 recently all about 
funding and it is the best resource I've seen about how to. 
 
154 "Kat Craig" (2346440704) 
00:20:17.909 --> 00:20:28.649 
How to fund are different different technologies and where to go for more 
funding support. So, if you haven't seen that 1, I would highly recommend 
checking it out. 
 
155 "Kat Craig" (2346440704) 
00:20:31.499 --> 00:20:35.219 
And that is our, um. 
 
156 "Holly Reiff" (758284544) 
00:20:36.329 --> 00:20:50.124 
Sorry, I just saw something else that is, are you that lunch and learn 
for today? Um, I'm glad everyone was able to join us and I'm really glad 
to our 2 providers who are able to be here today. 
 
157 "Holly Reiff" (758284544) 
00:20:50.124 --> 00:20:52.134 
And, of course, if you guys have any questions. 
 
158 "Holly Reiff" (758284544) 
00:20:52.559 --> 00:20:55.619 
Always always always reach out to. 
 
159 "Holly Reiff" (758284544) 
00:20:55.619 --> 00:21:06.552 
The U. S team our check out our website, we have some great information 
on our damaged duty homepage and we'll talk to you soon. Thank you. 


