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What do we know?

Historically, there are many barriers for a person when they are in crisis, including:
workforce challenges, timely response in rural areas, and utilization and/or awareness of

services.
What is No-Wrong-Door?

No-Wrong-Door is an integrated crisis system that aims to overcome these barriers and
includes the following key components:

SOMEONE SOMEONETO SOMEWHERE
TOTALKTO RESPOND TO GO

988 & ACI Mobile Crisis Behavioral Health
Hotlines Response Teams Crisis Centers

Scan the QR Code for more about crisis assistance.

When should each key component be used?

Applying Best Practices in Missouri

Crisis Key Components Physical Health Behavioral Health

988 & Access Crisis
Intervention (ACI) Lines

Someone to talk to 911 Dispatch

Mobile Crisis

Someone to respond EMS/Fire/Law Enforcement
Response Teams

Hospital Emergency Behavioral Health Crisis

Somewhere to go
& Departments Centers

Interested in a specific topic,
or want to contribute to Mental Health Monday content?

Email: Rhiannon.Evans2@dmh.mo.gov



