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Outline for Today

© What are Remote Support Systems?

@ How to authorize AT Services for Remote
Support?

© Meet some of our DMH-DD Contracted
providers!
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Remote Support Systems

@ Support individuals to have greater
independence, and control over their daily
lives

@ Vary in their technology and support—some
have response centers and others dashboards.

@ Can support the individuals in ISL or Natural
Home settings.
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Remote Supports

@ Remote Support currently falls under the
Assistive Technology Waiver definition.

@ The Remote Support code is Ag9ggg GT

@ Remote Support code includes: consultation,
equipment/device, support/education and
any monthly service costs—including the
response center
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Meet our Providers
© We currently have 7 Remote Support
Providers

@ Joining us today are:
® Gray Matters Alliance
‘ Hearo Technology Solutions
® Night Owl Support Systems
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Upcoming Dates

@ The next UDAT Lunch and Learn will be
August 9, 2022 at noon

@ Technology Explorer meeting for Support
Coordinators—August 17 2022

@ Be sure to sign up for DMH-DD email
blasts for information on the next
MO DDD & You

2 No Wrong Door Series
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Improving liVQS THROUGH :
supports and services

THAT FOSTER Self- determination.

Thank you!



