
WEBVTT 
 
1 
00:00:00.000 --> 00:00:03.660 
Go ahead Holly. 
 
2 
00:00:03.660 --> 00:00:09.460 
Good afternoon. Everyone welcome to this month edition of are you at 
lunch? In line? Just as a reminder you. 
 
3 
00:00:07.660 --> 00:00:13.960 
Just as a reminder you that means universal design and assistive 
technology and Shelly and I have. 
 
4 
00:00:12.260 --> 00:00:18.570 
And Shelly, and I have a special guest today. I'll let our panelists 
introduce themselves. 
 
5 
00:00:18.570 --> 00:00:26.890 
I am Shelley brown. I'm with you. Dad team. 
 
6 
00:00:25.690 --> 00:00:29.490 
The dat team and I work specifically with the. 
 
7 
00:00:29.090 --> 00:00:32.940 
Service and serve, as the state lead for that service definition. 
 
8 
00:00:32.940 --> 00:00:47.150 
Hi, everyone, I'm Leslie Bradley. I am a special assistant official with 
the federal programs unit and division of DD and I appreciate Shelley and 
Holly having me today and. 
 
9 
00:00:45.630 --> 00:00:54.810 
And I apologize the, that team lead for assistive technology across the 
state in today's presentation where you're. 
 
10 
00:00:52.150 --> 00:00:56.760 
The state and today's presentation where you're going to talk about the 
difference between. 
 
11 
00:00:56.760 --> 00:01:02.070 
Or whole modification services most of us know it. 
 
12 



00:01:02.070 --> 00:01:08.230 
Specialized medical equipment also known as and assistive technology. Now 
we're. 
 
13 
00:01:05.610 --> 00:01:08.830 
And assistive technology, now we're going to be. 
 
14 
00:01:08.830 --> 00:01:12.890 
Seeing those 3 acronyms a lot. So we're going to say. 
 
15 
00:01:12.890 --> 00:01:15.930 
A lot, but what we mean is. 
 
16 
00:01:15.930 --> 00:01:21.280 
Specialized medical equipment, we're going to be using the acronym E for 
all home and. 
 
17 
00:01:20.090 --> 00:01:24.510 
For all home and vehicle modification conversation and we're going to be 
using. 
 
18 
00:01:23.310 --> 00:01:30.360 
And we're going to be using 80 to refer to assistive technology. Now, 
there may be some other acronyms that get talked. 
 
19 
00:01:27.420 --> 00:01:31.200 
Now, there may be some other acronyms that get tossed out. 
 
20 
00:01:31.200 --> 00:01:35.000 
If you don't know what those are, go ahead and drop them in the chat. So 
we know. 
 
21 
00:01:35.000 --> 00:01:38.850 
To circle back and redefine that. Of course. 
 
22 
00:01:38.850 --> 00:01:45.220 
You guys might also hear some more typical acronyms throughout the 
programs such as an, which is our individualized. 
 
23 
00:01:42.300 --> 00:01:45.480 
Programs such as an isb, which is our individualized service. 
 
24 



00:01:45.480 --> 00:01:51.390 
Plan our individualized support plan and see, which is our support 
coordination. 
 
25 
00:01:51.390 --> 00:01:57.860 
We're gonna start with some definitions, so. 
 
26 
00:01:57.060 --> 00:02:01.150 
So, Kelly. Okay. So, um, as you can see. 
 
27 
00:02:01.150 --> 00:02:06.360 
Listed is the waiver definition that you would find in the waiver manual 
for. And rather than. 
 
28 
00:02:05.760 --> 00:02:12.640 
And rather than going through that word for word, just to give you a 
summary of what that definition includes is to define the. 
 
29 
00:02:11.039 --> 00:02:16.040 
Is to define the or home modification vehicle. Modification is any 
physical or. 
 
30 
00:02:15.440 --> 00:02:22.550 
Physical adaption to the home or vehicle that enables the individual to 
function function with greater independence. So, some of these. 
 
31 
00:02:21.340 --> 00:02:27.130 
So some of these adaptions in the home could include things of the 
installation of a ram grab bars. 
 
32 
00:02:26.130 --> 00:02:32.600 
Um, grab bars, maybe the widening of doors, modification of bathroom 
facilities, or, um, installation. 
 
33 
00:02:29.730 --> 00:02:33.210 
Bathroom facilities or installation of. 
 
34 
00:02:33.210 --> 00:02:36.900 
Of specialized electric, we're plumbing in order to. 
 
35 
00:02:36.900 --> 00:02:42.980 
Ensure that the necessary medical equipment is working for the individual 
when it comes to. 



 
36 
00:02:40.620 --> 00:02:44.670 
Um, when it comes to vehicles, we may. 
 
37 
00:02:44.670 --> 00:02:50.480 
That are done exactly to the vehicle in order to allow for greater 
independence. Um, but some things that. 
 
38 
00:02:49.080 --> 00:02:54.280 
Um, but some things that would not be included in this definition would 
be, um, repairs to a home. 
 
39 
00:02:52.480 --> 00:02:56.400 
Would be repairs to a home repairs to a vehicles. 
 
40 
00:02:56.400 --> 00:03:03.600 
Or, perhaps square footage added to a home, um, or even some other 
features of the homes such as the, um. 
 
41 
00:03:03.600 --> 00:03:11.290 
Age back or outside work that may need to be done to the homes. Those 
would not be included in our. So it's really important. 
 
42 
00:03:10.100 --> 00:03:15.300 
So, it's really important that any time you're evaluating home 
modification or vehicle modification. 
 
43 
00:03:15.300 --> 00:03:21.240 
That you're truly looking at the physical adaptions that are needed to 
make that home accessible for that individual. 
 
44 
00:03:33.955 --> 00:03:36.415 
I'll take specialized medical equipment. 
 
45 
00:03:36.690 --> 00:03:44.190 
So, like Shelly said, I'm not going to read the definition that you have 
there in front of you, but it does include devices controls or 
appliances. 
 
46 
00:03:44.190 --> 00:03:50.190 
Specified in the support plan, which enable individuals to increase their 
abilities to perform or to proceed. 
 



47 
00:03:50.190 --> 00:03:54.540 
Perceive control, or communicate with the environment in which they live. 
 
48 
00:03:54.540 --> 00:04:00.570 
And 1 thing I did want to point out, which this information is contained 
in the BD waivers manual. 
 
49 
00:04:00.570 --> 00:04:04.620 
And we get a lot of questions about this so I know it does get confusing. 
 
50 
00:04:04.620 --> 00:04:10.110 
But in content supplies are included, however, incontinence supplies for 
children's. 
 
51 
00:04:10.110 --> 00:04:13.320 
Children age 4 to 20 with disabilities or specials. 
 
52 
00:04:13.320 --> 00:04:17.370 
Special healthcare needs are covered under the mental health net. 
 
53 
00:04:17.370 --> 00:04:23.130 
Through the early and periodic screening diagnostic and treatment or 
program. 
 
54 
00:04:23.130 --> 00:04:28.620 
And continent supplies for individuals, 21 and over are covered through 
the MO, health net exceptions. 
 
55 
00:04:28.620 --> 00:04:36.060 
Process excluding participants of the community support. 
 
56 
00:04:36.060 --> 00:04:42.480 
And then any items reimburse with waver funds through SMS shall be in 
addition to any medical equipment. 
 
57 
00:04:42.480 --> 00:04:50.010 
And supplies furnished under the state plan, and she'll exclude those 
items, which are not a direct medical or remedial benefit to the 
individuals. 
 
58 
00:04:50.010 --> 00:04:58.230 



So real important to make sure that is not covered under Medicaid state, 
durable medical equipment or plan 1st. 
 
59 
00:04:58.230 --> 00:05:02.260 
Great Thank you. 
 
60 
00:05:01.410 --> 00:05:05.210 
Um, 80 assistive technology is a device. 
 
61 
00:05:04.610 --> 00:05:07.730 
Is a device a product it can be off the shelf. 
 
62 
00:05:07.730 --> 00:05:13.110 
It can be created directly for an, for an individual. It does include at. 
 
63 
00:05:11.310 --> 00:05:14.880 
It does include at this time, our remote support. 
 
64 
00:05:14.880 --> 00:05:20.430 
Services and Kenny work, the idea behind the is that it works in 
conjunction. 
 
65 
00:05:19.030 --> 00:05:26.910 
That it works in conjunction with other services are standalone to help 
increase independent participation in the community. 
 
66 
00:05:26.910 --> 00:05:30.880 
And, uh, employments, there are 4. 
 
67 
00:05:30.280 --> 00:05:35.370 
Are 4 areas of assistive technology underneath the waiver definition? 
 
68 
00:05:34.770 --> 00:05:41.490 
Definition and they include the actual equipment assistive technology 
service consultation. 
 
69 
00:05:38.670 --> 00:05:45.690 
The system, technology, service, consultation and education. 
 
70 
00:05:45.690 --> 00:05:50.850 
This is a kind of a. 
 



71 
00:05:49.050 --> 00:05:52.650 
This is a, uh, kind of a breakdown slide between the 3. 
 
72 
00:05:52.650 --> 00:05:55.860 
Kind of give a quick and dirty. 
 
73 
00:05:55.860 --> 00:06:05.120 
So, I'll start with this 1. um, so I'm talking and we're going right to 
left on this slide here. Um, so supports the individual to gain or 
maintain. 
 
74 
00:06:02.520 --> 00:06:06.320 
So supports the individual to gain or maintain their independence and 
their. 
 
75 
00:06:06.320 --> 00:06:10.140 
Community in the employment Arthur transportation. 
 
76 
00:06:10.140 --> 00:06:15.170 
There is professional consultation required, um, available and. 
 
77 
00:06:14.770 --> 00:06:23.360 
And a risk assessment is needed, um, consultation is part of the service 
definition and can be. 
 
78 
00:06:20.550 --> 00:06:23.560 
Definition and can be, uh. 
 
79 
00:06:23.560 --> 00:06:29.320 
That's a standalone or can be part of their remote support services and 
it does have an annual. 
 
80 
00:06:27.720 --> 00:06:33.760 
And it does have an annual cap of 9,000 dollars. So if you're looking at 
remote support services, they should. 
 
81 
00:06:30.920 --> 00:06:37.620 
Looking at remote support services, they should all fit under 9,000 
dollars, but we know we might need an exception for them. 
 
82 
00:06:37.620 --> 00:06:40.770 
Hello. 



 
83 
00:06:40.770 --> 00:06:48.840 
And as we discussed with, it supports the activities of daily living and 
instrumental. 
 
84 
00:06:48.840 --> 00:06:55.290 
It does require a therapist evaluation, and those evaluations are 
available through the telehealth. 
 
85 
00:06:55.290 --> 00:07:05.040 
It does have a cost limit of 7,500 per year per individual and that 
correlates to the waiver year, which is July 1 through June 30th of each 
year. 
 
86 
00:07:05.040 --> 00:07:09.540 
And then there is also the exception process that you needs, cannot be 
met. 
 
87 
00:07:09.540 --> 00:07:14.820 
Then there is an exception process, which is outlined in the waiver 
manual and waiver application. 
 
88 
00:07:19.280 --> 00:07:24.150 
A service follows along some of those same parameters as that. It also 
is. 
 
89 
00:07:24.150 --> 00:07:30.330 
Going to require a therapist evaluation, and those evaluations can be 
done through telehealth. It also has a 70. 
 
90 
00:07:29.130 --> 00:07:42.530 
Um, it also has a 7,500. 
 
91 
00:07:41.130 --> 00:07:45.990 
It is important to remember. 
 
92 
00:07:44.790 --> 00:07:51.960 
The evaluation is assumed in the cost of 10,000 dollars. So, for 
instance, if you did receive an exception limit. 
 
93 
00:07:50.160 --> 00:07:56.580 
If you did receive an exception limit up to 10,000 dollars, and you have 
a 500 dollars evaluation. 



 
94 
00:07:56.580 --> 00:08:00.930 
You now have 9,500 dollars to work with your home modification. 
 
95 
00:08:00.930 --> 00:08:04.590 
So, it's important to keep that in mind to, as your overall costs. 
 
96 
00:08:04.590 --> 00:08:12.450 
So here are a few resources to keep in mind. 
 
97 
00:08:12.450 --> 00:08:16.770 
As you're working through the planning process. 
 
98 
00:08:16.770 --> 00:08:21.990 
Um, and deciding you looking at what outcomes are needed and what. 
 
99 
00:08:21.990 --> 00:08:26.970 
Service definitions, best fit the individuals need an outcome and. 
 
100 
00:08:26.970 --> 00:08:31.150 
These are available on our. 
 
101 
00:08:30.150 --> 00:08:37.429 
Available on our website, and they can be found in the support 
coordination manual. 
 
102 
00:08:34.470 --> 00:08:41.280 
In the support coordination manual at the specialized medical equipment 
and supply. 
 
103 
00:08:38.400 --> 00:08:46.130 
The specialized medical equipment and supplies, and are just general 
labor manual. We. 
 
104 
00:08:43.320 --> 00:08:47.130 
We do have the information. 
 
105 
00:08:47.130 --> 00:08:50.370 
Available on our website underplanting. 
 
106 
00:08:50.370 --> 00:08:56.830 



And development tools and resources here you will find. 
 
107 
00:08:54.370 --> 00:08:57.430 
Here you will find all the information. 
 
108 
00:08:57.430 --> 00:09:04.120 
About EPA, there's a flowchart, there's a getting started tool guide. 
It's pretty much anything. 
 
109 
00:09:02.280 --> 00:09:06.270 
Pretty much anything you you possibly would want. 
 
110 
00:09:06.270 --> 00:09:15.910 
Um, to get you moving in the process, there's also the assistive 
technology risk assessment tool there and then we have a technology. 
 
111 
00:09:13.110 --> 00:09:16.710 
And then we have a technology 1st page that includes some more 
information. 
 
112 
00:09:16.710 --> 00:09:23.820 
Our remote supports and our assistive technology, and also includes a 
provider directory of our providers. 
 
113 
00:09:23.820 --> 00:09:28.090 
Um, and then this is the durable medical equipment manual. 
 
114 
00:09:26.890 --> 00:09:33.720 
Equipment manual, which is a great place as Leslie had mentioned earlier 
to ensure that those products. 
 
115 
00:09:33.720 --> 00:09:38.070 
Are not going to be covered under the durable medical. 
 
116 
00:09:38.070 --> 00:09:43.290 
So, when is. 
 
117 
00:09:43.290 --> 00:09:48.030 
And 80 always. 
 
118 
00:09:48.030 --> 00:09:53.260 
And 80, each service has a bit of a new 1. 



 
119 
00:09:51.660 --> 00:09:57.710 
Each service has a bit of a nuance to it and there may feel like there's 
overlap between them, but. 
 
120 
00:09:55.040 --> 00:10:01.190 
There's overlap between them, but through planning and understanding what 
the outcome is, it is very. 
 
121 
00:09:58.710 --> 00:10:02.370 
Standing with outcome is it is very important. 
 
122 
00:10:02.370 --> 00:10:07.260 
Um, in determining which service is the best support for the individual's 
life goals. 
 
123 
00:10:07.260 --> 00:10:10.260 
Sometimes the path is straightforward and it's easy to choose. 
 
124 
00:10:10.260 --> 00:10:14.450 
Service best fits outcome and sometimes, you. 
 
125 
00:10:14.250 --> 00:10:17.640 
You need to really consider and think about it. 
 
126 
00:10:17.640 --> 00:10:24.450 
Of course, for s. M Leslie is our, um, subject matter expert on that for. 
 
127 
00:10:23.190 --> 00:10:27.810 
And for you can always reach out to the team. 
 
128 
00:10:27.810 --> 00:10:30.870 
Um, and a lot of times. 
 
129 
00:10:30.870 --> 00:10:34.980 
An, can also help. 
 
130 
00:10:34.980 --> 00:10:44.530 
With that, and there is a assistive technology consultation that can 
support the team in making those decisions as well. So. 
 
131 



00:10:41.580 --> 00:10:44.610 
The team in making those decisions as well. So. 
 
132 
00:10:44.610 --> 00:10:49.680 
Shelley, will you tell us a little bit about the. 
 
133 
00:10:49.680 --> 00:10:54.150 
Sure, so as we talked about. 
 
134 
00:10:54.150 --> 00:10:59.130 
Is going to be specific. 
 
135 
00:10:59.130 --> 00:11:04.070 
Um, so those examples that we've listed here include bathroom 
modifications, um, you know, so. 
 
136 
00:11:02.330 --> 00:11:09.150 
Locations sometimes these need to be very specific in regards to what 
type of shower insert may be needed. 
 
137 
00:11:09.150 --> 00:11:17.350 
Um, is it whitening of doorways? Is it positioning of different features 
such as the sync and the vanity? Um, so we can also. 
 
138 
00:11:15.550 --> 00:11:24.150 
So, we can also see where there's widening of doorways, maybe for a 
wheelchair use and that may need to be instrumental throughout the home. 
And even examples. 
 
139 
00:11:22.750 --> 00:11:29.640 
Um, and even examples are in the lower cabinets in order to be able to 
access the countertops. Um, and. 
 
140 
00:11:29.640 --> 00:11:34.330 
And access those cabinets with, um, greater accessibility. So. 
 
141 
00:11:33.330 --> 00:11:38.030 
So is really going to be focused on an accessibility issue. 
 
142 
00:11:36.930 --> 00:11:41.820 
The issue and it's whereas some of the other features will be. 
 
143 



00:11:41.820 --> 00:11:48.360 
We'll we'll go into detail, but may not necessarily involve a 
modification of the actual physical structure. 
 
144 
00:11:48.360 --> 00:11:51.930 
Great. 
 
145 
00:11:51.930 --> 00:11:59.260 
Leslie, can you tell us a little bit more about and when is always kind 
of a black and white. 
 
146 
00:11:56.360 --> 00:12:00.120 
Always kind of a black and white. 
 
147 
00:12:00.120 --> 00:12:07.890 
Yeah, so what you have here is incontinent supports, which we already 
discussed. And, like I said, I know we get a lot of questions, but it's. 
 
148 
00:12:07.890 --> 00:12:14.490 
Very straight forward in the waiver manual how that is lined out and how 
that can be covered under the waiver. 
 
149 
00:12:14.490 --> 00:12:21.420 
And as you said earlier, Holly, there is a section in the MO, health net 
manual. 
 
150 
00:12:21.420 --> 00:12:27.270 
On page, 2 and 19, that states what items? No, health net or state plan 
will never cover. 
 
151 
00:12:27.270 --> 00:12:32.430 
So, um, and I believe car seats is 1 of those. So that could be an, that 
would be covered. 
 
152 
00:12:32.430 --> 00:12:35.490 
Under the waiver standards. 
 
153 
00:12:35.490 --> 00:12:38.880 
We also worked with Mo health and we'll get to this in a moment. 
 
154 
00:12:38.880 --> 00:12:45.120 
Um, to develop tables to assist, um, when you're looking at, should this 
be an. 



 
155 
00:12:45.120 --> 00:12:51.390 
And making sure that it's not covered under the MO, health net or durable 
medical equipment program. 
 
156 
00:12:51.390 --> 00:12:56.400 
Or the no health and exceptions process or even the mental health net 
pharmacy programs. So. 
 
157 
00:12:56.400 --> 00:13:05.620 
So very important to make sure that we're utilizing an exhausting. 
 
158 
00:13:02.970 --> 00:13:07.280 
Wonderful, thank you. Some things to think about. 
 
159 
00:13:07.280 --> 00:13:12.780 
For our system technology, of course, remote supports is assistive 
technology at this time. 
 
160 
00:13:12.780 --> 00:13:18.050 
Um, communication. 
 
161 
00:13:15.790 --> 00:13:18.850 
Systems and any applications that and. 
 
162 
00:13:18.850 --> 00:13:25.380 
It might need to be added to their tablet or device. 
 
163 
00:13:25.380 --> 00:13:30.450 
I'm going to let Shelly and. 
 
164 
00:13:29.250 --> 00:13:32.850 
Shelley and Leslie, talk about our decision tree. 
 
165 
00:13:32.450 --> 00:13:38.490 
Free as this is more specific to some of those. 
 
166 
00:13:38.490 --> 00:13:46.800 
Uh, perceived overlaps between and services sometimes this. 
 
167 
00:13:44.130 --> 00:13:51.200 



Sometimes this is where there could be some confusion as to which way to 
go and so this decision. 
 
168 
00:13:50.400 --> 00:13:54.360 
This decision tree is just a little reminder to help you navigate through 
those. 
 
169 
00:13:54.360 --> 00:14:00.410 
Um, through the questions to determine which which service definition to 
go with. So, are they going to be permanent. 
 
170 
00:13:58.410 --> 00:14:02.130 
So, are they going to be permanent changes to the environment if you. 
 
171 
00:14:01.410 --> 00:14:06.370 
If, yes, that is exact that goes directly to if no, then you would. 
 
172 
00:14:05.370 --> 00:14:14.940 
If no, then you would want to ask the question is this item portable or 
removable without specialized professional services or environmental 
repairs and then you can see as a result of that. 
 
173 
00:14:14.940 --> 00:14:18.740 
Question which way you would go, um, for, um, we have. 
 
174 
00:14:17.940 --> 00:14:26.540 
Um, we have this old saying that if you were to shake the house, and it 
could fall out that possibly that would be considered portable. And and 
that still stands true today. But we have also. 
 
175 
00:14:24.140 --> 00:14:30.570 
And that still stands true today, but we've also added some additional 
thinking or different questioning in there too. 
 
176 
00:14:30.570 --> 00:14:34.870 
That without professional services or environmental repairs, if this is. 
 
177 
00:14:34.470 --> 00:14:40.150 
This is something that requires professional installation. This is 
something that needs to be attached to the home in some way. 
 
178 
00:14:39.550 --> 00:14:48.330 
In some way. 



 
179 
00:14:48.330 --> 00:14:51.870 
Thanks Shelley. So. 
 
180 
00:14:51.870 --> 00:14:55.590 
Like you said, if it's if it's a. 
 
181 
00:14:55.590 --> 00:15:01.200 
Um, without. 
 
182 
00:15:01.200 --> 00:15:05.430 
Um, if that's yes, then that would be clearly, um. 
 
183 
00:15:05.430 --> 00:15:09.840 
So, I, I agree with everything that you said, Shelly. 
 
184 
00:15:09.840 --> 00:15:14.070 
And just trying to look at it from, from that point of view. 
 
185 
00:15:14.070 --> 00:15:18.870 
I don't think I have anything else to add to that. Wonderful. 
 
186 
00:15:18.870 --> 00:15:23.490 
Um, we made a kind of a. 
 
187 
00:15:22.290 --> 00:15:26.710 
We made kind of a a quick start guide for. 
 
188 
00:15:25.320 --> 00:15:33.080 
Um, for the planning team, so they can kind of think in ways of. 
 
189 
00:15:30.120 --> 00:15:33.480 
In ways of when this. 
 
190 
00:15:33.480 --> 00:15:41.620 
Might just be an easy 1 when you might have to pull in that decision 
tree. So. 
 
191 
00:15:39.510 --> 00:15:44.930 
So, some, some basic ones for assistive technology. 
 



192 
00:15:43.530 --> 00:15:49.630 
For assistive, technology, environmental control systems um, if you have 
an individual who. 
 
193 
00:15:47.430 --> 00:15:51.320 
Um, if you have an individual who would like to have control over it. 
 
194 
00:15:50.520 --> 00:15:56.550 
Control over their environment, turn up and down the air conditioning 
when it hits. 
 
195 
00:15:55.350 --> 00:15:59.820 
You know, it hits. 
 
196 
00:15:59.820 --> 00:16:05.550 
Um, what does that look can they can they see that little dial? Or do 
they need a nest or. 
 
197 
00:16:05.550 --> 00:16:09.060 
Um, a home smart home system, like Alexa throughout the house. 
 
198 
00:16:09.060 --> 00:16:17.190 
Do they need a medical alerts have done like, occurs our merge, which is 
a personal emergency response device. 
 
199 
00:16:17.190 --> 00:16:20.910 
Our medical emergency response by those would be. 
 
200 
00:16:20.910 --> 00:16:26.560 
All under assistive technology mostly what would be some of the things. 
 
201 
00:16:24.540 --> 00:16:29.280 
Leslie, what would be some of the things under that would just be. 
 
202 
00:16:29.280 --> 00:16:33.600 
Not have to use the decision tree for. 
 
203 
00:16:33.600 --> 00:16:39.540 
So, I think they, um, and it's going to you're going to get to this slide 
Holly I am. 
 
204 



00:16:38.940 --> 00:16:43.190 
I am, and I think it's actually in 1 more slide. It actually. 
 
205 
00:16:42.390 --> 00:16:48.270 
So we had so the division worked with no health net. 
 
206 
00:16:48.270 --> 00:16:51.930 
Um, to develop a table, um. 
 
207 
00:16:51.930 --> 00:16:55.500 
And for support coordinators, it's in a support coordination manual. 
 
208 
00:16:55.500 --> 00:17:01.320 
And it actually talks it and gives you examples of items that would 
qualify under waiver. 
 
209 
00:17:01.320 --> 00:17:05.670 
Um, so that could include, like we said, in comments supplies. 
 
210 
00:17:05.670 --> 00:17:08.730 
Clothing protectors diaper wipes. 
 
211 
00:17:08.730 --> 00:17:12.119 
Door knob extenders eating aides. 
 
212 
00:17:12.119 --> 00:17:16.770 
Harness for car seats shower caddy shoehorn. 
 
213 
00:17:16.770 --> 00:17:20.760 
Any sensory equipment maybe some adaptive boys. 
 
214 
00:17:20.760 --> 00:17:25.680 
That's good plate. Um, I'm moving say, uh. 
 
215 
00:17:25.680 --> 00:17:30.810 
Gate belt sweeping pains, toilet arm, rest a wash. 
 
216 
00:17:30.810 --> 00:17:34.710 
A vertical rail transport chairs to fat sponges. 
 
217 
00:17:34.710 --> 00:17:39.030 



Those are just some examples of items that would go ahead and qualify. 
 
218 
00:17:39.030 --> 00:17:47.700 
Under, and those are, of course, are all portable you can take them with 
you if you move from 1 home to another very easily. 
 
219 
00:17:55.960 --> 00:17:59.570 
For some of course, we've kind of narrowed. 
 
220 
00:17:59.570 --> 00:18:02.760 
That down to vehicle and home modifications and. 
 
221 
00:18:02.760 --> 00:18:15.480 
Sarah lists, or glides or things of that nature, because that does 
involve installation and that would be attached to the home and requires 
specialized installation of someone who understands and has the 
certification to do that. Um, some areas that might be. 
 
222 
00:18:13.650 --> 00:18:21.140 
Um, some areas that might be, um, because of the advancement and 
products, we could look at bathtub or grab bars. Um, that might. 
 
223 
00:18:19.680 --> 00:18:26.740 
Cars that might require decision tree because we see where a lot of times 
those are made in a more portable effort these days they may have. 
 
224 
00:18:25.940 --> 00:18:31.650 
These days they may have section cuts rather than installation into the 
wall. And so those are things. 
 
225 
00:18:30.450 --> 00:18:35.040 
And so those are things that would need to be looked at with maybe a 
unique lens. 
 
226 
00:18:35.040 --> 00:18:41.420 
In the respect of how does this best fit the individual if it is someone 
who needs some significant weight bearing, perhaps those. 
 
227 
00:18:39.950 --> 00:18:43.950 
Bearing perhaps those section cut grab bars are not the most, um. 
 
228 
00:18:43.950 --> 00:18:47.870 



Most beneficial, they need something that's attached to the wall. So 
sometimes. 
 
229 
00:18:46.950 --> 00:18:58.410 
So, sometimes there's using the decision tree is valuable, because it 
allows you to look at your unique situation and really meet the needs of 
that individual. Thank you. 
 
230 
00:18:58.410 --> 00:19:02.010 
Um, I think this. 
 
231 
00:19:02.010 --> 00:19:05.220 
Are the charts you are referring to in our last. 
 
232 
00:19:05.220 --> 00:19:09.380 
Can you tell us. 
 
233 
00:19:09.180 --> 00:19:12.870 
Yes, so again we worked with Mo, health net. 
 
234 
00:19:12.870 --> 00:19:16.770 
To develop the mental health in an document, which is in section 8. 
 
235 
00:19:16.770 --> 00:19:19.980 
H, excuse me of the support coordinator manual. 
 
236 
00:19:19.980 --> 00:19:26.060 
And I think Holly, you even gave that resource link a while a couple of 
slides ago. And so. 
 
237 
00:19:23.190 --> 00:19:27.460 
A couple slides ago and so basically before using. 
 
238 
00:19:27.460 --> 00:19:33.690 
Any waiver you must consider what whether an item or supply might be 
covered. 
 
239 
00:19:33.690 --> 00:19:38.850 
By email, health net, the exception process, or even the pharmacy 
program. 
 
240 
00:19:38.850 --> 00:19:41.880 



And there are 4 tables in this document to assist. 
 
241 
00:19:41.880 --> 00:19:45.360 
With what might be covered or not covered by no health net. 
 
242 
00:19:45.360 --> 00:19:53.910 
Based on the individual's age, and also items that. 
 
243 
00:19:53.910 --> 00:20:02.520 
During the previous slide, so very, very useful document and I would 
encourage you to go out and take a look at this. Thank you. 
 
244 
00:20:02.520 --> 00:20:07.280 
So, remember that the waiver. 
 
245 
00:20:05.880 --> 00:20:12.060 
Remember that the waiver. 
 
246 
00:20:10.350 --> 00:20:15.430 
So, if you could find another way to do it, make sure that it's. 
 
247 
00:20:14.430 --> 00:20:19.540 
Make sure that it's all there utilization of the manuals. 
 
248 
00:20:17.940 --> 00:20:23.500 
Utilization of the manuals is a great way to provide guidance and 
resource to the planning team. 
 
249 
00:20:22.500 --> 00:20:26.160 
To the planning team to ensure that we're providing the right service. 
 
250 
00:20:26.160 --> 00:20:29.970 
To meet the individual's life outcome, remember our, our. 
 
251 
00:20:29.370 --> 00:20:34.570 
Our our goal is is independence and crosstalk. 
 
252 
00:20:32.540 --> 00:20:37.130 
And frustrating and creating more independent. 
 
253 
00:20:41.230 --> 00:20:44.350 



For billing can occur. This is a question that. 
 
254 
00:20:44.350 --> 00:20:49.610 
I I understand gets quite a bit for do you. 
 
255 
00:20:47.370 --> 00:20:52.810 
For a, do you want to elaborate? Maybe a little bit more on that. Shelly 
what what is it. 
 
256 
00:20:52.810 --> 00:20:58.250 
Mean that's a whole project must be completed before billing. So if 
there's an evaluation. 
 
257 
00:20:56.850 --> 00:21:02.010 
So, if there's an evaluation that the bathroom modification needs to be 
completed, in order for that. 
 
258 
00:21:02.010 --> 00:21:07.350 
Bathroom to be fully accessible for the individual and let's say that 
includes flooring and a new shower. 
 
259 
00:21:07.350 --> 00:21:10.620 
Um, or tub perhaps and, um. 
 
260 
00:21:10.620 --> 00:21:15.480 
You know, there's a decision to maybe well, this year, we'll do the 
flooring and next year we'll do the tub. 
 
261 
00:21:15.480 --> 00:21:23.610 
Well, that's really a package deal because in order for that person to be 
to have a truly accessible bathroom, they need to have both of those 
features completed. 
 
262 
00:21:23.610 --> 00:21:35.150 
So this is not an opportunity where we can always split the jobs. So, if 
that is how it was presented, the both, those are needs, then we need 
that job to be completed before billing can occur. 
 
263 
00:21:33.690 --> 00:21:38.040 
Thank you. I know. That's a question. We get a lot. 
 
264 
00:21:38.040 --> 00:21:43.210 



Who are you that email? So I wanted to make sure we talked a little bit 
about it. 
 
265 
00:21:42.210 --> 00:21:45.870 
A little bit about it here and kind of help guide some folks. 
 
266 
00:21:45.870 --> 00:21:52.530 
Of course, don't ever feel shy to use that you that email either. We're, 
we're happy to help. 
 
267 
00:21:52.530 --> 00:21:59.420 
And some other additional ideas for funding, check out your local SSP, 40 
boards. 
 
268 
00:21:56.970 --> 00:22:03.330 
Check out your local SB, 40 boards, and some of them have grants are 
additional funding that can be used to help. 
 
269 
00:22:00.390 --> 00:22:04.320 
Grants our additional funding that can be used to help support. 
 
270 
00:22:04.320 --> 00:22:08.850 
All 3 of these services and 18. 
 
271 
00:22:08.850 --> 00:22:13.470 
I know here locally in. 
 
272 
00:22:13.470 --> 00:22:17.060 
And have some ports and assistive technology effort. 
 
273 
00:22:17.060 --> 00:22:23.120 
And don't get. 
 
274 
00:22:21.020 --> 00:22:25.020 
Resources some ideas that we've had success with. 
 
275 
00:22:25.020 --> 00:22:32.250 
Before is the bfw churches, independent living centers and sororities and 
fraternities. 
 
276 
00:22:30.450 --> 00:22:34.990 



And sororities and fraternities have to do service projects so to the boy 
scout. So. 
 
277 
00:22:33.540 --> 00:22:39.880 
So do the Boy Scouts so if it's something that you think that can be done 
through a. 
 
278 
00:22:36.900 --> 00:22:43.590 
That can be done through a community project. Not only. Is that a great 
way to support other. 
 
279 
00:22:41.190 --> 00:22:46.460 
Not only is that a great way to support other local efforts but it's a 
great way to build a. 
 
280 
00:22:44.460 --> 00:22:50.750 
Um, efforts, but it's a great way to build community around that 
individual as well. Um, so. 
 
281 
00:22:49.440 --> 00:22:53.160 
Um, so that's it for our presentation today. 
 
282 
00:22:53.160 --> 00:22:59.650 
Shelly, we've done really good so far of keeping our lunch and learns 
less than 30 minutes. Um, our next 1 will be on June. 
 
283 
00:22:56.960 --> 00:23:02.660 
Our next. 
 
284 
00:23:00.030 --> 00:23:05.770 
14 2022 at noon, and always be on the lookout for more learning. 
 
285 
00:23:03.570 --> 00:23:05.815 
Um, and always be on the lookout for more learning and. 
 
 


