WEBVTT

1

00:00:01.979 --> 00:00:09.478

Good morning everyone it's 1030, so we'll get started with today's
webinar 1 gquick housekeeping items.

2

00:00:09.478 --> 00:00:22.559

A lot of you are probably tired of hearing me say it, but when you submit
questions, please make sure you send those to all panelists. So that
everyone that's participating as a panelists can see that question. And
we can ensure that the.

3

00:00:22.559 --> 00:00:31.140

That's the line person can answer that for you and with that said, I am
going to turn it over to Jeff to get us started.

4

00:00:31.140 --> 00:00:37.679

Hey, good morning everyone happy Friday and happy national, direct sport.
Professional week.

5
00:00:37.679 -=> 00:00:43.320
Huge, thank you to all of the direct support professionals out there.

6
00:00:43.320 --> 00:00:46.619
Making an incredible difference on a daily basis.

7
00:00:46.619 --=> 00:00:50.939
Today we have several updates for you and.

8

00:00:50.939 --> 00:01:05.730

I am going to go through some updates from mainly from the federal level,
and then you'll hear from other members of our team regarding updates on
and other things going on.

9
00:01:05.730 ==> 00:01:09.569
With the enhanced funds and.

10
00:01:09.569 --> 00:01:15.090
With the program in general, and so with that, we'll get started.

11
00:01:15.090 --> 00:01:19.709
On September 10th we have an announcement from.



12

00:01:19.709 --> 00:01:26.819

The Department of health and Human services that there would be an
additional round 25.5000.

13

00:01:26.819 --> 00:01:36.540

And provide a release funds, and those will be available to providers who
have received.

14
00:01:36.540 --> 00:01:39.780
Previous round of release funding.

15

00:01:39.780 --> 00:01:50.129

And we were excited to see that developmental disability providers were
specifically mentioned in the announcement. So we sent that out as.

16
00:01:50.129 --> 00:01:56.040
An informational email through the email listserv and.

17

00:01:56.040 --> 00:02:02.549

We expect to have more information coming on the application process and
we'll share with that with.

18
00:02:02.549 --> 00:02:06.060
All of you as soon as we are able to receive that.

19

00:02:07.319 --> 00:02:15.389

The, the next thing I wanted to talk about at the federal level is that
we are closely watching.

20
00:02:15.389 --> 00:02:20.069
The federal stimulus package, and the language that.

21
00:02:20.069 -=> 00:02:23.610
Is included regarding our program.

22
00:02:23.610 ==> 00:02:26.610
And those we serve.

23

00:02:26.610 --> 00:02:33.000

There are some things we do know and a lot we don't know. And it still
has to make its way through the process.



24
00:02:33.000 --=> 00:02:36.150
But at this point.

25

00:02:36.150 --> 00:02:45.030

There is a, uh, proposed 190Billion for home and community based services
and workforce.

26

00:02:45.030 -=> 00:02:54.719

In the, in the bill, and that is, as of September 9, the information that
we have.

27
00:02:54.719 --> 00:02:58.770
Some specific things in there that.

28
00:02:58.770 —-> 00:03:02.340
It's important to mention is that.

29
00:03:02.340 --> 00:03:05.939
There's currently a 130Million for.

30
00:03:05.939 —-> 00:03:09.449
State improvement planning grant.

31
00:03:09.449 —--> 00:03:12.449
And there is also.

32
00:03:12.449 --> 00:03:16.169
An f, increase for htbs improvements.

33

00:03:16.169 --> 00:03:26.159

And enhance, so that includes administrative costs as well and 80%
enhanced estimate for administrative costs.

34
00:03:26.159 —-> 00:03:29.849
And a 7 increase in for state.

35
00:03:29.849 --> 00:03:35.280
For each CBS program improvements so we are very excited to see that.

36
00:03:35.280 —-> 00:03:41.789
In there, there are some, some things that are still kind of being.



37

00:03:42.444 --> 00:03:57.235

Molded at that level that we kind of keep seeing changes to as it goes
through the process but as it stood at the time we got this information,
there was a 2 year increase to f map.

38
00:03:57.479 —-> 00:04:00.599
Of 2% if states.

39
00:04:00.599 --> 00:04:07.020
Adopt an HBS model that promotes and support self direction and so.

40
00:04:07.020 --> 00:04:10.319
That would be just.

41
00:04:10.319 --> 00:04:14.219
You know, throw an example out there. The 10%.

42
00:04:14.219 --> 00:04:17.399
For enhance map.

43
00:04:17.399 —-> 00:04:20.399
That went through in the previous.

44
00:04:20.399 —-> 00:04:23.459
Stimulus package is around.

45
00:04:23.459 --> 00:04:26.668
220Million dollars so.

46

00:04:26.668 --> 00:04:35.639

A 2% increase would be around 44Million dollars a year, depending on
expenditures in the program annually.

47
00:04:35.639 --=> 00:04:39.718
And and that's in addition to some of the other things mentioned. So.

48

00:04:39.718 -=> 00:04:48.149

That's what we're watching right now as well. There's also a lot of
specific.

49



00:04:48.149 --> 00:04:53.249
Funding around the workforce.

50

00:04:53.249 --> 00:05:04.439

For the direct care workforce, which we are very excited to see and that
that funding is specifically around.

51
00:05:04.439 --> 00:05:09.689
Creating a DSP training programs.

52
00:05:09.689 --> 00:05:14.249
Certification career ladders and helping state.

53
00:05:14.249 --> 00:05:17.819
Fund the recruitment and retention.

54
00:05:17.819 --> 00:05:23.218
Strategies in order to bolster that workforce and increase the DSP pay.

55
00:05:23.218 -=-> 00:05:28.379
So, we will be communicating more, of course, as we get more information.

56

00:05:28.379 --> 00:05:38.098

But I also wanted to just talk about that that status of that federal
stimulus build right now, as it relates to the program.

57

00:05:38.098 --> 00:05:45.869

3rd things from the federal level is that I know we are all paying
attention to.

58

00:05:45.869 —--> 00:05:52.528

The announcements around vaccination requirements from the federal
government and.

59

00:05:52.528 -=> 00:06:00.478

We know some things and there's a lot more that we don't know what we do
know at this time is there 1is.

60

00:06:00.478 —-=> 00:06:06.809

A high level of certainty that the vaccination requirements will apply
to.

61



00:06:06.809 ——> 00:06:11.369
Uh, all stuff at and.

62
00:06:11.369 --> 00:06:15.838
There is a medium level of certainty around whether.

63

00:06:15.838 --> 00:06:25.199

Those vaccination requirements will apply to the home and community based
providers in general that receives Medicaid funding. So.

64

00:06:25.199 --> 00:06:34.858

The complete universe of providers that receive funding through our
waivers. Um, we will continue to watch that and as the, uh.

65
00:06:34.858 ——> 00:06:39.298
Rules are written by CMS and more information is released. We will.

66
00:06:39.298 —-> 00:06:43.798
Provide updated information regarding that, so.

67

00:06:45.119 --> 00:06:56.129

More more that we don't know, then that what we do now, but I just wanted
to make sure that we're keeping keeping everyone updated on what we do
now.

68

00:06:56.129 --> 00:07:07.408

So, with that, I will go ahead and hand it off for the latest information
on coban to Dr sandbox and I'm so glad you can join us today. Dr.

69
00:07:07.408 --> 00:07:11.069
Thanks, Jess. What do we have on Colby today?

70

00:07:11.069 --> 00:07:18.899

So, our, uh, state cobit positivity rate is about 10.6, which is
confirmed.

71

00:07:18.899 --> 00:07:24.418

Again, this is only taking the account people who are testing the
significant amount of individuals.

72
00:07:24.418 --> 00:07:36.149



Uh, who don't test as well uh, but overall it's a little bit of a dip in
the draw the rate than what we were seeing a week or a couple of weeks.
Uh, earlier.

73

00:07:36.149 —--> 00:07:47.968

Uh, hospitalization rates, uh, we, at any of this current time, we are
close to 2000 people in the hospital, and nearly 50% of them are in
latest status. So we still have.

74

00:07:47.968 —--=> 00:07:57.238

A significant number who was pretty sick and ill with with cobit when
they do get the illness what we know the delta variant is also.

75

00:07:57.238 ——> 00:08:03.418

They individuals are much sicker or much younger, they can seek a quicker
and they're also younger.

76
00:08:03.418 --> 00:08:07.288
And we know that, uh, the majority or an vaccinated.

77

00:08:07.288 —-=> 00:08:15.389

Who are in the hospital? The other thing I wanted to, um, talk about, uh,
today specifically.

78
00:08:15.389 --> 00:08:18.928
Is about, um, the waterfall antibodies.

79

00:08:18.928 --> 00:08:25.439

So 1 of the things we've found is the multiple anybody's have definitely
made a significant improvement.

80

00:08:26.244 --> 00:08:40.403

And, uh, in call that may need that it prevents progression of the coven
towards more serious illness, such as breathing difficulty and, um,
ending up in the hospital or the ventilator.

81
00:08:40.708 --> 00:08:47.548
So before, um, so the demand for Monica anybody's, it's really gone out.

82

00:08:47.548 --> 00:08:59.308

Really really gone up. Um, it's been always available, but more, uh,
individuals or more medical professionals are using it now, because they
are much more clear guidelines of how to use it.



83

00:08:59.308 --> 00:09:13.288

So, more of that, having more orders for, um, more antibodies, which then
means that there are more orders than availability of the medication, the
more important anybody uh, um.

84
00:09:13.288 --> 00:09:18.119
And overall, so, uh, some places have waiting list.

85

00:09:18.119 --> 00:09:28.979

Uh, also until now, we were able to order the multiple anybodies directly
from the federal government through their, their health and Human
Services website.

86

00:09:28.979 --> 00:09:34.979

Over that this, within the last week they have changed that it was team
based ordering system.

87

00:09:34.979 —-> 00:09:42.599

So now the only way you can order it is through a website through DSS and
I think Mike, uh, hike adjust.

88
00:09:42.599 —-> 00:09:46.619
Um, put it on the chat, the, um.

89
00:09:48.058 —-> 00:09:53.969
Was in the chat, Michael. Let me, uh, let me see.

90
00:09:55.979 --> 00:10:00.149
So, there is a new, uh, there's a new ordering system.

91
00:10:00.149 --> 00:10:03.839
Through, which is the only way you can order it right now.

92
00:10:03.839 ——> 00:10:07.798
So, 1f you have, I think there is a link that I asked.

93
00:10:07.798 —==> 00:10:11.729
I tried to, uh, put in here, but if you have any questions or.

94

00:10:11.729 --> 00:10:26.099

Uh, questions about this how to order are you having difficulty how to
order or there's some confusion please reach out to me. I'm mixing



multiple. Anybody send me a huge difference. I can tell you that we have
1 client.

95

00:10:26.099 --> 00:10:33.058

When in 1 of our community state operated community programs, and he was
very sick.

96
00:10:33.058 --> 00:10:35.124
But we managed to get him in the moment.

97

00:10:35.484 --> 00:10:49.553

It was very sick, was hospitalized, um, a day ago, but just before he was
hospitalized, um, we had within day, 3 or 4 we had actually given him the
multiple anybody infusion and he was very sick the day.

98
00:10:49.553 —-> 00:10:53.724
Was hospitalized and then we got news, um, yesterday.

99
00:10:53.969 --> 00:10:57.178
Saying he has doing much better and I do believe that.

100

00:10:57.178 -=> 00:11:08.668

Either multiple anybody's did help with SBD recovery. So it, it makes a
huge impact. So, um, talk to anybody, you know, or any of the, uh,
residents who are.

101
00:11:08.668 ——> 00:11:13.438
And the vaccinated honor and vaccinated if they test positive.

102

00:11:13.438 --> 00:11:27.239

Please do contact the medical professionals and ask about anybody
infusion. There are several infusions, send us set up around the state.
Um, and also the local hospitals that are also providing.

103

00:11:27.239 --> 00:11:36.448

Monoclonal antibodies, but you have any difficulty getting it, or you
don't know where to get it or the issues reach out to us and we will
connect you with the right individuals.

104
00:11:36.448 --> 00:11:40.139
I don't believe now we talked about.

105
00:11:40.139 --> 00:11:51.599



We talked about a covet by the infection is the highest, uh, Southwest
rates are coming down, but South East right now is the hotspot.

106

00:11:51.599 --> 00:12:00.239

So that they found the highest rate in New Madrid County, which is
Southeast Missouri, the rate was 39%. So.

107

00:12:00.239 --> 00:12:05.908

Um, 39%, positive of all those, uh, individuals, 100 people get tested
for.

108

00:12:05.908 --> 00:12:15.359

For Kobe, with about 39 came out positive. That's a very high rate. So
it's mainly the Southeast region that is currently the hotspot. So.

109

00:12:15.359 —--> 00:12:25.979

Facilities in the Southeast region, if you are having staff, and if you
want to do screening more screening testing, um, scanning for symptoms,
testing screening for exposure.

110
00:12:25.979 --> 00:12:30.178
Um, you know, just just be a little bit more vigilant and again.

111

00:12:30.178 -=> 00:12:35.489

Any questions that I can answer any, any help, uh, DMs can provide and be
glad to do. So.

112
00:12:35.489 --> 00:12:42.418
That's all I have and now I would hand it over to.

113
00:12:42.418 --> 00:12:47.188
Station empty. I believe you are next.

114
00:12:48.658 —=> 00:12:51.958
Great. Hi. Hi. Can you guys hear me? Okay.

115

00:12:53.004 --> 00:12:59.514

Great. Thanks. Thank you. So much. I just had a brief kind of
presentation.

116
00:12:59.514 --> 00:13:12.083



I wanted to talk to everyone about the process, because we did have some
questions about how the process of starting station empty and utilizing
station in the works. Because there was Jjust some confusion about that.

117
00:13:12.264 --> 00:13:15.833
And just to let everyone know not to sound like a broken record,

118
00:13:15.833 --> 00:13:20.274
but we are still there for your medical gquestions concerns,

119
00:13:20.543 --> 00:13:26.303
including the questions about monoclonal antibodies but of course,

120
00:13:26.303 --> 00:13:27.293
any medical issue.

121
00:13:27.474 --> 00:13:32.543
So, 1f I can share my screen here, uh, let's see.

122
00:13:32.849 --> 00:13:37.528
I just have a brief video that.

123
00:13:37.528 ——=> 00:13:40.589
Kind of shows how our services work.

124
00:13:40.589 —--> 00:13:45.928
Can you guys see that.

125

00:13:47.339 --> 00:13:53.129

Yep. Okay great. And hopefully you'll be able to hear it but let me just
show you. It's a minute long.

126

00:13:53.129 —-> 00:14:06.958

Station MD doctors are available 24, 7 for any issues, such as fevers
falls, medication, refills, behavioral outburst and any other questions
that you may have.

127

00:14:06.958 --> 00:14:17.339

Nothing is too small to call for. Here's how to start a telemedicine
visit using the station. Md app. 1lst if you haven't already.

128
00:14:17.339 —-> 00:14:21.599



Download the station and D app from the Google Play or Apple App Store.

129
00:14:21.599 --> 00:14:25.649
Next open the app by tapping on the icon on the home screen.

130
00:14:27.989 --> 00:14:33.119
Next except both the terms of use as well as the consent agreements.

131

00:14:35.158 =-> 00:14:41.0068

Now, enter in a name, this can be the name of the caretaker or the
support staff that is using the app.

132
00:14:44.908 --> 00:14:49.019
Next, let's start a telemedicine visit by tapping on ad site.

133
00:14:50.308 --> 00:14:54.719
To get a mobile app token, you will need to call station. 1st.

134
00:14:54.719 --> 00:15:00.418
Now, enter in the mobile app token, or use the code that you received.

135

00:15:03.658 —-> 00:15:08.879

That's it, you're all set now you just need to wait for the document to
start the wvisit.

136
00:15:11.578 —=> 00:15:16.889
Remember call station empty, enter the mobile app token. See the doctor.

137
00:15:19.078 --> 00:15:22.198
Okay.

138

00:15:23.573 ==> 00:15:38.484

Not the most riveting video you've seen. I'm sure but if we try to make
it as simple as possible and again, we Jjust want to let you all know that
we are there as a resource for you regarding any medical concern, whether
it's covered or not.

139

00:15:38.754 --> 00:15:45.714

I do want to add that, although it is quite simple to use. Every call
that we have is facilitated by what we call a navigator.

140
00:15:45.958 —--> 00:15:59.339



So, they can kind of walk you through if there's a question about the
microphone or video or anything like that. Um, that's really all I had.
And, uh, I actually, I'm not sure who is next. So, thank you.

141
00:15:59.339 --> 00:16:03.479
Okay, thank you so much. Like, are you ready? And I just wanted to say.

142

00:16:03.479 --> 00:16:12.058

That is such a simple thing to do and I love that the services available
to our clients and our families and our caregivers.

143

00:16:12.058 —-> 00:16:24.594

And just to prove to you while that video was playing, I downloaded it on
my phone and opened it up and it's all ready to go. So really love the
service. So, thank you again for being here with us today.

144

00:16:24.594 --> 00:16:31.283

And I will let you take it from here. I have to jump off for another
meeting, but it was wonderful to see everyone and have a great Friday.

145

00:16:31.589 --> 00:16:41.369

Okay, thank you so much. Leslie Bradley. I think we are ready for you for
a connect with, on update.

146

00:16:42.389 --> 00:16:48.293

Thanks Micah. Okay. September 13th through the 15th was the hshl 7 fire
connect us on.

147

00:16:48.293 —-=> 00:16:59.693

This is an international online event where healthcare and electronic
data solution organizations come together to learn test and demonstrate
electronic health record data exchange capabilities.

148
00:16:59.693 --> 00:17:03.203
It was an exciting time for the Missouri team,

149

00:17:03.203 ==> 00:17:07.854

and the pilot demonstration work group because it was our lead grant
midpoint demonstration,

150

00:17:07.913 -=> 00:17:14.273

the team tested and demonstrated the interoperability of electronic
individual support plan,



151
00:17:14.273 -=> 00:17:16.794
completed by a case management provider,

152
00:17:16.794 --> 00:17:20.124
which was successfully exchanged to a primary care.

153

00:17:20.124 --> 00:17:29.604

And supported employment service provider the vendors who participated
and providers were that were included, we're the division of.

154

00:17:32.278 —-=> 00:17:41.933

Patient centric solutions station M. D. we just heard from boon county
family resources, impact, employment, solutions and set work.

155

00:17:42.503 --> 00:17:52.193

It was a very successful demonstration and there were a lot of beneficial
lessons learned and all of this will be shared with stakeholders in
November and something.

156

00:17:52.193 --> 00:18:06.173

That's really exciting is Missouri is the 1st state in the nation to test
and demonstrate the interoperability of electronic for recipients of
Medicaid waiver, human community, based services and just for everybody's
information delete.

157

00:18:06.203 —-> 00:18:18.834

Grant is funded through the office of the national coordinator of health
located within the U. S. Department of health and Human services. So,
with that update, I'm going to turn it over to Emily. Emily.

158

00:18:20.338 --> 00:18:29.784

Hi, good morning. Everybody just I have a quick update on the submission
of a addendum to appendix.

159

00:18:29.784 --> 00:18:43.223

K, the federal program is working with CMS on a submission of draft
language for the addendum to increase individual supported living and
group home service rates to 100% of the lower bound rate.

160

00:18:43.223 —-> 00:18:48.354

And this is in accordance with the approved rate methodology and our
waivers.

161



00:18:49.588 —-> 00:19:00.179
This rate increase, utilizes the 10% point increase in the f map for
individuals supported living and group home Medicaid expenditures.

162

00:19:00.179 --> 00:19:07.979

Through the home and community based services, and this is part of the
American rescue plan act of 2021.

163

00:19:07.979 --> 00:19:14.909

Also included that addendum is increased funding for personal assistant
provider rates.

164

00:19:14.909 --> 00:19:22.618

By 5.29%, and this is important with the approved rate methodology also
and our waiver applications.

165
00:19:22.618 —--> 00:19:26.878
And this rate increase utilizes the temporary 10.

166

00:19:26.878 ==> 00:19:38.273

Point increase in f map as well this proposed of the effective date for
both of these to begin funding would be 71 of 2021 through 630 of 2022.

167

00:19:38.273 —-=> 00:19:46.973

so, we're currently working with CMS now to have this, um, work with them
on the language for this addendum to get it approved. And in, in effect.

168
00:19:51.088 —=> 00:19:57.778
That is all I have for the units.

169
00:19:57.778 --> 00:20:04.378
And I will hand it off to Leslie to group if she's on today.

170

00:20:06.773 -=-> 00:20:14.903

Yes, thank you Emily. Good morning. My name is Leslie to grow and I am
your divisions clinical coordinator. I'm happy to be joining you this
morning.

171

00:20:15.114 --> 00:20:27.473

Um, my update for you is about our coven, 19 information in resource
messaging to individuals, families, and caregivers in partnership with
the University of Missouri, Kansas City Institute for human development.

172



00:20:27.624 —--> 00:20:35.844

We created a coven, 19, informational toolkit. And, um, I'd like to show
you how to get to it on our website. And then I'll post the link in the
chat.

173

00:20:36.088 —--> 00:20:42.358

So, I'm going to steal the oh, I have the folder. All right I'm going to
share my screen.

174

00:20:42.358 --> 00:20:49.588

And I hope that you guys will check this out and be able to use it to
look for resources.

175
00:20:49.588 —-> 00:20:52.709
Can you guys see my screen.

176

00:20:54.209 --> 00:20:59.729

Okay, I'll just walk you through how to get there. You click on this is
the dmhc website.

177
00:20:59.729 --> 00:21:02.878
And you go to our developmental disabilities page.

178
00:21:02.878 --> 00:21:07.019
And then you just click on this code with 19, how it.

179
00:21:07.019 —-> 00:21:11.398
Pops up there, and then you go under individuals and families.

180

00:21:11.398 --> 00:21:18.959

And scroll down Jjust a little bit, and it's this top, uh, link right here
19 information and resources.

181

00:21:18.959 --> 00:21:25.828

So, I'm going to bring up what it looks like. So you guys can kind of
get, you know, look at it. It's got links on it.

182
00:21:25.828 --> 00:21:32.999
Um, see here, excuse me? I move some stuff around on my screen.

183

00:21:32.999 --> 00:21:44.784

So, there are video shorts or storyboards, phone numbers and email
addresses with a description by each. So the individuals, families and



caregivers can get the information in the manner that is best suited for
them.

184
00:21:45.084 --> 00:21:48.233
See, uh, this is general information up here.

185

00:21:48.509 --> 00:21:59.788

Right here is where it has the numbers that you can call on the website
most and then there's the email address, which I think is very nice
because a lot of people do like to email.

186

00:22:00.898 --> 00:22:08.308

And then here, we have videos and other materials that might be easier
for people to look at to understand and.

187

00:22:08.308 —-—> 00:22:14.489

And learn about, like, the getting the vaccine and signs and symptoms of
covet and testing.

188

00:22:14.874 --> 00:22:27.653

Here we have on Casey back to basics video that highlights the importance
of individualized support planning and choice, because we just want to
offer all the good incredible information that is that's out there.

189

00:22:27.683 ——> 00:22:32.814

So that people can make their own informed choices and stay safe during
the pandemic.

190

00:22:33.088 —--> 00:22:42.808

And down here, we have resources on finding a vaccine that you can find
out how to get a ride to get a vaccine. If you need to.

191

00:22:42.808 --> 00:22:48.269

Other things from the Department of health and senior services on
testing.

192
00:22:48.269 —==> 00:22:52.229
Station M. D services, there's the link there.

193

00:22:52.229 --> 00:23:07.019

And, um, you and planning and problem solving, uh, using charting the
life course tools and concepts, and they have many, just, uh, different
things that you can look at and information about coping with a pandemic.
It's just very.



194
00:23:07.019 --> 00:23:10.919
I just hope you all will check it out.

195

00:23:11.693 --> 00:23:22.193

We hosted 2 separate webinars in order to share this toolkit. 1 was with
the service coordinators as our target audience. So that they have the
tool kit to be able to share with individuals, families and caregivers.

196

00:23:22.463 --> 00:23:29.993

And then the other webinar we held was for individuals, families, and
caregivers as our target audience to let them know that this is out
there.

197

00:23:30.328 —-> 00:23:34.919

And we're also going to post the webinars questions and answers on to our
website.

198

00:23:34.919 --> 00:23:44.489

So, I'm going to drop well, maybe you might try to drop that link in the
chat. So you guys can i1f you need to.

199
00:23:44.489 —-> 00:23:50.669
I want to access it.

200

00:23:51.473 —-=> 00:24:00.713

All right, I'll do that before that before this meeting's up, I'm not
able to copy it. Um, 1 last thing, though, that I also would like to
bring up Jjust to get the message out there.

201

00:24:00.983 --> 00:24:07.614

Um, September is suicide prevention and awareness month, and we have
resources on the dmhc website for getting help.

202

00:24:07.888 ——> 00:24:14.638

So, uh, just, you know, please look out for each other and look after
your own mental health and and don't hesitate to reach out for help.

203
00:24:14.638 --> 00:24:15.088
Um,

204
00:24:15.233 --> 00:24:20.963



you're everyone's important and not alone and so I'm gonna also post
resource link,

205
00:24:21.233 ==> 00:24:21.683
um,

206

00:24:21.713 --> 00:24:29.814

and also the National suicide prevention lifeline in the Missouri crisis
text line into the chat chat chat for your reference.

207

00:24:29.909 --> 00:24:36.778

And, um, thank you for your time today and I appreciate you listening and
I'm, I'm going to stop sharing.

208
00:24:36.778 —=> 00:24:41.878
And I'd like to hand the ball over to, um.

209

00:24:43.074 —--> 00:24:57.023

Good morning everybody, I just have a quick couple things for you and
then we'll give you some time back in your day. 1lst, off. I wanted to
give a big thank you to everyone who joined the Q and a on the support
coordination monitoring guidance.

210

00:24:57.023 --> 00:25:11.844

That was this past Wednesday we had 248 participants, which was much more
than I was expecting and we had 45 minutes of really great questions. Got
a lot of feedback that it was useful and appreciated. So we're going to
make a webinar.

211

00:25:11.844 --> 00:25:25.134

Q. and a, a more regular occurrence when we're putting out new guidance,
um, your questions give us perspective and they really do help us to
write better guidance. So thanks again to everyone who attended and was
asking questions.

212

00:25:28.528 —-> 00:25:38.963

And then, just to let, you know, that effective September 13th, the
expedited process is back in place for code related requests, it'll
follow the same process.

213

00:25:38.963 ——=> 00:25:47.273

Um, and the full guide as was out before, as we've used before, and the
full guidance can be found on the divisions coven website.

214



00:25:47.273 —=> 00:26:00.144

Um, this guidance has been out there for a while and so I don't know if
there's any value in a Q and a webinar on this particular piece. Um, so
I'm gonna put it to you guys on the call please type in yes.

215
00:26:00.144 --> 00:26:04.253
In the chat, if you would, like, for Neil to host a Q and a.

216
00:26:04.949 --> 00:26:09.209
On that guidance and we'll give you just, um.

217
00:26:09.209 --> 00:26:12.598
A couple minutes, um.

218
00:26:12.598 —-> 00:26:17.548
To type that in and that's really all I have.

219

00:26:18.173 —-> 00:26:32.183

Leslie has put in the chat here, the National suicide prevention line,
and the Missouri crisis called text line. Um, this is suicide awareness
month as well as, um, DSP appreciation month.

220
00:26:32.183 ==> 00:26:33.953
So, um.

221

00:26:34.259 --> 00:26:42.388

Thank you to all of the direct support professionals that are out there
doing your work. We appreciate you. We know that you've got.

222

00:26:42.388 ——> 00:26:53.398

An extremely challenging and tough job and we just appreciate everything
you do. So I hope that you get lots of recognition and appreciation
throughout the month.

223
00:26:53.398 --> 00:27:00.118
And that's all I have, I see a couple of yeses on, uh, the.

224

00:27:00.118 --> 00:27:09.989

Qa there, so when you leave it open another minute or so, and if you
want, otherwise you can sign off and you have a wonderful weekend.

225
00:27:16.709 --> 00:27:23.128



There's another question that popped up for those that are on is the
remote monitoring for service coordination, continuing.

226

00:27:23.128 --> 00:27:32.398

Past September 30th, I don't think that decision has been made yet, but
we will put that out in a blast. Once we, once we have that information.

227
00:27:32.398 --> 00:27:36.328
Thanks for the question have a good weekend.



