
Division Directive 3.120

Process to Implement Do Not 
Resuscitate Orders for Individuals 

Receiving Contracted Services 



Today’s Objectives
Participants will better understand: 

What is a
• DMH Non-Hospital DNR 
• Outside-The-Hospital DNR (OHDNR)
• Alternative to CPR 

What is the process for implementation
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Directive 3.120 Applies To
State Operated Waiver Programs
Regional Offices
Senate Bill 40 Boards
Not-for-Profit TCM entities
Agencies Contracted with the Department 
of Mental Health Division of DD 
(Exception: Self Directed Model) 
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A legal order written to withhold 
CPR or Cardio Pulmonary 
Resuscitation 
(compressions/ventilation)

A DNR order does not affect any 
treatment other that that which 
would require CPR.
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Do Not Resuscitate (DNR) Order



Terminal Condition 

An incurable or irreversible 
condition which, in the opinion of the 
attending physician, is such that 
death will occur within a short time  
(6 months or less) regardless of the 
application of medical procedures.  
(RSMo. 459.010). 
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Outside-the- Hospital 
DNR (OHDNR)

An Outside-the-Hospital DNR authorizes 
emergency medical services personnel to 
withhold or withdraw cardiopulmonary 
resuscitation (CPR) from an individual in a non-
hospital setting in the event of cardiac or 
respiratory arrest. 

Department of Health & Senior Services(DHSS)
19 CSR 30-40.600 Outside-the-Hospital 
Do-Not-Resuscitate (OHDNR)
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DMH Non-Hospital DNR
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A DMH Non-Hospital DNR order 
authorizes DMH contracted service 
provider to withhold CPR from an 
individual with a terminal condition in 
DMH contracted services in the event 
of cardiac or respiratory arrest 
service. 



Alternative to CPR Order

An Alternative to CPR Order is a 
physician’s direction for the emergency 
action to be taken to preserve life when 
CPR (chest compressions) are 
contraindicated (do more harm than good).  

An Alternative to CPR is NOT a 
Do-Not-Resuscitate Order. 
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Division Directive 3.120
Overview
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Division Directive 3.120

The Department supports the 
rights of individuals receiving 
services to obtain, refuse, or 

discontinue life-sustaining 
treatment. 
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In accordance with the department’s statutory mission to 
habilitate, treat, or rehabilitate the individuals it serves, DMH 
Contractors shall not withhold or withdraw: 

 food, hydration, antibiotics or anti-seizure medication for the 
purpose of ending life; 

 psychotropic drugs essential to the treatment of mental 
illness that are otherwise authorized by law or department 
rule; 

 any medication, medical procedure or intervention that, in 
the opinion of medical staff, is necessary to prevent the 
suicide of a resident or patient;      AND …

9 CSR  10-5.180
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9 CSR  10-5.180



…Shall not withhold 
Cardiopulmonary 
Resuscitation (CPR) or other 
resuscitative measures 
unless one of the following 
are in place: 
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A)  The individual has been 
granted a DMH 
Non-Hospital DNR 
authorization while in 
receipt of contracted 
services; or 
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B) The individual presents a 
properly executed Outside the 
Hospital DNR Order (OHDNR) 
that conforms with 19 CSR 30-
40.600 and proof that the 
individual is currently receiving 
hospice services. 
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CPR
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Alternative To CPR
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Alternative to CPR Form (Appendix D): 
https://dmh.mo.gov/dd/directives/docs/direc
tive3120appd.pdf



Alternative to CPR 
Form
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Alternative To CPR 
Form Page 2 
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Supporting Someone Facing a 
Terminal Diagnosis 
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https://dmh.mo.gov/dd/directiv
es/docs/directive3120appe.pdf



End Of Life Choices

21

https://dmh.mo.gov/dd/directives/docs/
directive3120appe.pdf
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1. OHDNR & HOSPICE  Together

OR

2.  DMH NON-HOSPITAL DNR ORDER

Two Options for DNR Orders 
Within DMH Contracted Services 



Outside-The-Hospital 
DNR (OHDNR)

Department of Health & Senior Services (DHSS)
19 CSR 30-40.600 Outside the Hospital Do-Not-
Resuscitate (OHDNR) 
CSR:  
https://www.sos.mo.gov/cmsimages/adrules/csr/current/1
9csr/19c30-40a.pdf

The form, with instructions, is available at the 
Emergency Medical Services Bureau office         
(http://www.dhss.mo.gov/EMS )  or at the Department of 
Health & Senior Services 
(https://health.mo.gov/safety/ems/forms.php)
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Division Directive 3.120

Process to Utilize an 
Outside-of-Hospital (OHDNR) & Hospice  
Services Notification in DMH Services 
Form: 
https://dmh.mo.gov/dd/directives/docs/directive
3120appa.pdf
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OHDNR and Hospice Services 
Notification Form Section I
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OHDNR and Hospice Services 
Notification Form Section II
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OHDNR and Hospice Services 
Notification Form Section III

28



OHDNR and Hospice Services 
Notification Form Section IV
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OHDNR Only 
Anyone may have an OHDNR order to present 
to First Responders.  However, when an 
OHDNR is used alone (without Hospice) in a 
DMH contracted service, the Provider would be 
expected to respond to the emergency initiating 
CPR. Once EMS arrives the OHDNR can be 
presented and EMS can determine if it is 
medically appropriate to discontinue CPR.  

30



Division Directive 3.120

Process to Implement DMH 
Non-Hospital DNR Order  

Directive: 
https://dmh.mo.gov/dd/directives/directives.html
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Statement of Terminal Condition 

https://dmh.mo.gov/dd/directives/docs/
directive3120appb.pdf
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APPEAL 
Appeals should be addressed to: 
Missouri Department of Mental Health Medical 
Director/Chief Clinical Officer 
P.O. Box 687 
Jefferson City, MO. 65101 
or 

Fax: 573-526-4742 
Local: 573-751-2794 
Toll-Free: 800-364-9687 
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DMH Non-Hospital DNR Order
DMH Non-Hospital DNR Order Form
https://dmh.mo.gov/dd/directives/docs/dir
ective3120appc.pdf
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Regardless of a properly executed  OHDNR or 
DMH Non-Hospital DNR,  if an individuals 

respiration and cardiac function have ceased 
spontaneously as a result of an accident or event 
other than a known terminal condition, and/or 

complications thereof, (such as choking on 
food), the individual shall not be left unattended 

and shall receive intervention necessary to 
preserve his or her life. 
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Highlights of Changes
OHDNR + Hospice Services only requires 
notification to DMH
The Alternative to CPR order needs to be 
renewed at least annually
There is second page to the Statement of 
Terminal Condition for renewal every 6 
mo. 
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Thank You 

Shari Whelan RN BSN, Clinical Operations
DMH Division of DD 

Consumer Health & Wellness Coordinator
Shari.Whelan@dmh.mo.gov
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